2019-017 - ME™Dhrleen N

PROPERTY DAMAGE CLAIMANT STATEMENT
CLAIMS REPRESENTATIVE / RISK MANAGER ERIE
COUNTY WATER AUTHORITY
295 MAIN STREET — Room 350
BUFFALO, NEW YORK 14203-2494
(716) 849-8484 — TELEPHONE
(716) 849-8463 - FAX

Property Damage Claim Checklist, (the following items must be included for your claim to be processed):

[0 1- Insurance declaration page (If at fault, the Erie County Water Authority or our insurance company
will reimburse for uncovered items such as your deductible)

[ 2 - Two written estimates
] 3 - Evidence of any other amounts vou are claiming

Please Print

e —

Claimant Name A AR/ EE ﬂ/ M Social Security # ,ﬂ%

Address Zip Code / 5// gé

Home Phone # ' Work Phone #

Accident / Damage Location

Date of Incident 2 / 9 // 7 Time of Incident ¢ J0@mlpm.

Police Contacted? Yes /4(—\ > Police Report Taken? Yesd’N?)
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If this is not your property, give the name and address of the owner:

Name
Address Zip Code
Home Phone # Work Phone #
it [ /090,04 8 553, 3/
Witness(es), if available
Name Name
Address Address

Phone Phone
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Claumant’s Statement lease be specific)
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o VERIFICATION
ﬂ/ uly sworn, deposes and says s/he is the Claimant in this action; that s/he has read

the foregoing Notice of Intention to File a Claim and knows the contents thereof; that the same is true to the
knowledge of deponent, except as to the matters therei o be alleged upon information and belief, and as to

those matters s/he believe i
Date: ﬁ//j ’71/ / 7

Claimant's Signature:

Sworn to before me this 17#} ;
| RHONDAA. MILLER
U 7 Notary Public, State of New York
21 Quaified in Efie County 2/
N ryPubhc My Commission Expires Oct. 2. 20,
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Clgimant’s Statement (please be specific):
W /:M/L.// ZL% ﬁmww% T%W e
/‘( /474 Aaa W Z@/Q? )

W%’MWW&M W"r//a/ﬁ,é’ld‘f/
IMWJMMW 1141_‘41444 /_1 - -/j,
ZZs mn&\.mffaafjuf / 2t .
um/ﬁ(;emfmf/"wwx b

- /) 41"‘ 4374 / A4 CAALE Ay

] - = N l J /
'M A ¢y Mq ,’_'444 __‘ ‘ (2 l/l‘ o | & Sk 4 A ,A d
7 . By

/ / , - gk ’e- . =t - _ |
D o] y AL (L ? y .

n Wa-% (2L 7/f%v

7737 3




ltem 7

| was heading north on Transit Rd. (Hwy20) on 2/9/19 at about 2:20 am. | came upon some
work being done in the right hand lane at Well Now Urgent Care located at 4827 Transit Rd.,
Depew, NY 14043. There were cones blocking off the right hand lane where construction work
was being done. | moved to the left hand lane and proceeded to slow down for the
construction work that was going on. There were two cones in the far left lane (drivers side of
my car) one was standing up. | proceeded to move to the right to avoid the first cone that was
in the lane only to see a second cone lying down grey side towards me in my lane that | could
not avoid because | didn’t want to run into the cones on the right side of me where
construction work was taking place. The lights on the construction truck(s) that were to the
right of me had lights that were just blaring into the left hand lane which they shouldn’t have
since they were doing their work in the right lane. So, | am not sure what caused the cones to
be in that lane since it was very hard to see with the lights blinding traffic. | do not know why
two stray cones were even in that lane.

| knew that the cone was either lying in front of my bumper and | was just slowly pushing it or
that it could be under the bumper. | proceeded to move past the construction cones that were
on the right hand side of me until | could slowly pull over to a safe area on my right hand side. |
put my car in park and got out to look to see where the cone was. It was under my driver’s side
front bumper. | got down on my knees and tried to move it but it was stuck, so | leftit. A
worker then pulled up in his truck and | explained to him about the cones in the driving lane
and that is why | hit the one. | told him that it was stuck under my bumper and asked him what
he thought. He didn’t say anything; he just got down on his knees and grabbed the cone and
yanked it out from under the bumper. As he did this the bumper cracked and pieces of my
bumper flew in front of my car. He then just stood up, took the cone walked over to his truck
and threw it in back of his truck where he had a bunch of other cones. Then he proceed to just
open his door like he was leaving and | said hey who is going to be responsible for this and
where is the head guy. He then just told me if | wanted to wait as his crew chief (Thomas
Gabbey) was on his way back to the site and he would let him know what had happened. He
told me that | could just wait and that he wouldn’t be long. | said that | would wait for his
supervisor to see what he was going to do about this. The guy said ok, and he just drove away
in his truck over to the Well Now Urgent Care parking lot behind me. Thomas Gabbey did arrive
on site and | told him what had happened and how his worker just pulled the cone out like he
did and he just said with it being so cold that sometimes it can happen to a bumper because the
cones are not flexible. (Point being that I never told his worker to just yank the cone out).
Thomas Gabbey did come over and looked at the damage to the bumper. He took pictures and
gave me his business card and the name of their insurance agent(Tony Alessi) that | should
contact to get this taken care. | do ndt feel that it is my fault that my bumper has damage to it,
since the worker just took it upon himself to yank the cone out from under my car, especially
when it could have been just jacked up and pulled out without breaking it into pieces. | do have
the piece of my bumper that | picked up after it flew a few hundred feet in front of my car.
Also, what were the two stray cones doing in the left hand lane? | certainly feel that the Erie
County Water Authority should be responsible for the damage. | went first thing the next
morning to get an estimate from a place close to my home. | then got another estimate from a
place right around the corner from where | work on Monday (2/11/19).
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Amended auto policy declarations Page 4 of 7
Policy number:
Policy effective date: October 17, 2018

Coverage detail for 2006 GMC Envoy (Territory 4086)
Coverage Limits Deductible Premium
Automobile Liability Insurance
0 Bodily Injury $500,000 each person Not applicable $74.41
$1,000,000 each occurrence

Supplemental Spousal Liability Included in Bl limits Not applicable

Property Damage $100,000 each occurrence Not applicable $61.66
Personal Injury Protection Benefits *
= Mandatory PIP (VA) $50,000 each person $0 $40.73
* Optional Basic Economic Loss $25,000 each person Not applicable $1.68
* Additional PIP (VB) $50,000 each person Not applicable $3.35

* Please see the attached Supplement to Policy Declarations for complete coverage and limits.

Supplementary Uninsured/Underinsured Motorists (SUM)*
$250,000 each person Not applicable $14.92
$500,000 each accident

* The maximum amount payable under SUM coverage shall be the policy's SUM limits, reduced and thus offset by motor vehicle
bodily injury liability insurance policy or bond payments received from, or on behalf of, any negligent party involved in the
accident, as specified in the SUM endorsement.

New York Uninsured Motorists Endorsement Coverage declined/Basic Coverage included in SUM

@ Auto Collision Insurance Actual cash value $500 $77.01

(Safe Driving Deductible Reward - deductible reduction amount available is $300
The deductible reduction amount can never reduce the deductible to less than $100)

e Auto Comprehensive Insurance Actual cash value $200 $46.74
Full Glass Coverage applies

O Rental Reimbursement Not purchased*

O Towing and Labor Costs Not purchased*

O Automobile Medical Payments $100,000 each person Not applicable $1.74

o Sound System Not purchased*

Tape Not purchased* g

(Total premium for 2006 GMC Envoy $322.24] §
z

* This coverage can provide you with valuable protection. To help you stay
current with your insurance needs, contact your Allstate agent to discuss
coverage options and other products and services that can help protect
you.

VIN Rating information
= Your vehicle symbol is I.

00181126000655005052009013053373
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N ROBERT BASIL
K R A T BUICK-GMC-CADILL/
f—o—b——a————ﬁ————b—L——m-j 3475 Southwestern Boulevard, Orcha
pR— Phone: (716) 667-2000 x41 JRERALRATEL
Preliminary Estimate
Customer: N DARLENE
Written By: Christian Si
Insured: N DARLENE Policy #: Claim #:
Type of Loss: Date of Loss:

Point of Impact: 11 Left Front

Owner:
N , DARLENE

LANCASTER, NY 14086

Inspection Location:

ROBERT BASIL BUICK-GMC-CADILLAC
3475 Southwestern Boulevard
Orchard Park, NY 14127

Repair Facility

(716) 667-2000 x4125 Business

busilﬁfamily dealerships . ("f}\
® robertbusil @
buick | gmc . jut gt deats:

Christian Subjeck
Collision Shop Manager

Days to Repair:

GMC

00 | Direct 716.28
7.0759

Job Number:

Insurance Company:

VEHICLE

2006 GMC Envoy SLE 4WD 4D UTV 6-4.2L Gasoline SFI

VIN: Interior Color: Mileage In: Vehicle Out:

License: Exterior Color: Mileage Out:

State: Production Date: Condition: Job #:
TRANSMISSION Console/Storage Search/Seek Bucket Seats
Automatic Transmission CONVENIENCE CD Player Reclining/Lounge Seats
Overdrive Air Conditioning SAFETY WHEELS
4 Wheel Drive Intermittent Wipers Drivers Side Air Bag Aluminum/Alloy Wheels
POWER Tilt Wheel Passenger Air Bag PAINT
Power Steering Cruise Control Anti-Lock Brakes (4) Clear Coat Paint
Power Brakes Rear Defogger 4 Wheel Disc Brakes OTHER
Power Windows Keyless Entry Traction Control Fog Lamps
Power Locks Rear Window Wiper Stability Control TRUCK
Power Mirrors Climate Control Communications System Trailer Hitch
DECOR RADIO ROOF Trailering Package
Dual Mirrors AM Radio Luggage/Roof Rack
Body Side Moldings FM Radio SEATS
Privacy Glass Stereo Cloth Seats

2/11/2019 12:41:16 PM 028640 Page 1
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Preliminary Estimate

Customer: N. DARLENE
2006 GMC Envoy SLE 4WD 4D UTV 6-4.2L Gasoline SFI

Job Number:

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 FRONT BUMPER
2 O/H front bumper 1.6
3 % Repl A/M CAPA Bumper cover 88937036 1 316.00 Incl. 2.6
4 Add for Clear Coat 1.0
5 Add for fog lamps 0.4
6 Repl LT Bumper cover brace 15193424 1 30.07 Incl.
7 Repl LT Spacer 12335949 1 25.24
8 Repl LT Bumper cover support bracket 15147253 1 35.83 0.5
9 FENDER
10 *k Repl A/M LT Fender liner 15165886 1 53.00 0.3
11 # HAZARDOUS WASTE 1 3.00
12 # FLEX ADDITIVE 1 15.00
13 # TINT COLOR 1 0.5
SUBTOTALS 478.14 2.8 4.1
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 478.14
Body Labor 28hrs @ $ 55.00 /hr 154.00
Paint Labor 41hrs @ "'$ 55.00 /hr 225.50
Paint Supplies 41hrs @ $ 35.00 /hr 143.50
Body Supplies 08hrs @ $ 1.50 /hr 1.20
Subtotal 1,002.34
Sales Tax $1,00234 @ 8.7500 % 87.70
Grand Total 1,090.04
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 1,090.04

MyPriceLink Estimate ID / Quote ID:
524279165151617024 / 43016797

DISCLAIMER: PURSUANT TO SECTION 2610 OF THE INSURANCE LAW, AN INSURANCE COMPANY CANNOT

REQUIRE THAT REPAIRS BE MADE TO A MOTOR VEHICLE IN A PARTICULAR PLACE OR REPAIR SHOP. YOU HAVE
THE RIGHT TO HAVE YOUR VEHICLE REPAIRED IN THE SHOP OF YOUR CHOICE.

2/11/2019 12:41:16 PM

028640

Page 2
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Preliminary Estimate

Customer: N  DARLENE ‘ Job Number:
2006 GMC Envoy SLE 4WD 4D UTV 6-4.2L Gasoline SFI

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR OTHER PERSON
FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF CLAIM FOR ANY COMMERCIAL OR
PERSONAL INSURANCE BENEFITS CONTAINING ANY MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE
PURPOSE OF MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO, AND ANY PERSON WHO,
IN CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY ASSISTS, ABETS,
SOLICITS OR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF THE THEFT, DESTRUCTION, DAMAGE OR
CONVERSION OF ANY MOTOR VEHICLE TO A LAW ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR
VEHICLES OR AN INSURANCE COMPANY, COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND
SHALL ALSO BE SUBJECT TO A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALUE OF
THE SUBJECT MOTOR VEHICLE OR STATED CLAIM FOR EACH VIOLATION.

You are entitled to the return of all replaced parts, except warranty and exchange parts, but you must ask for them
in writing before any work is done. If you authorize work by phone, the shop must keep any replaced parts, and
make them available when you pick up the vehicle.

THE PREPARATION OF THIS ESTIMATE MAY HAVE BEEN BASED ON THE USE OF CRASH PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. THERE ARE WARRANTIES APPLICABLE TO
THESE REPLACEMENT PARTS. THESE WARRANTIES ARE PROVIDED BY THE MANUFACTURER AND/OR
DISTRIBUTOR OF THE PARTS RATHER THAN BY THE ORIGINAL MANUFACTURER OF YOUR VEHICLE.

2/11/2019 12:41:16 PM 028640 Page 3
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Preliminary Estimate

Customer: N DARLENE Job Number:
2006 GMC Envoy SLE 4WD 4D UTV 6-4.2L Gasoline SFI

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DELGN02, CCC Data Date 02/08/2019, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries.

Some 2019 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

2/11/2019 12:41:16 PM 028640 Page 4
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Preliminary Estimate

Customer: N DARLENE
2006 GMC Envoy SLE 4WD 4D UTV 6-4.2L Gasoline SFI

Job Number:

PARTS SUPPLIER LIST
Line Supplier Description Price
3 Keystone ‘ #GM1000641PP $ 316.00
2871 BROADWAY SUITE 500 A/M CAPA Bumper cover
BUFFALO NY 14227 Quote: 314164062
(716) 894-6262 Expires: 03/28/19
10 Keystone #GM1248127 $ 53.00
2871 BROADWAY SUITE 500 A/M LT Fender liner
BUFFALO NY 14227 Quote: 314164937
(716) 894-6262 Expires: 03/28/19
2/11/2019 12:41:16 PM 028640 Page 5



Schmidt'$tGoliFion & Glass

Your Car Your Claim Your Choi
4800 Broadway, Depew, NY 1404

Phone: (716)684-2200

P

FAX: (716) 684-2203"

Estimate

-
-

Workfile ID:

f32c7dad

2/9/2019 11:38:59 AM

RO Number:
Customer: Insurance: Adjuster: Estimator: Nick P |
N DARLENE Phone: Create Date: 2/9/2019
Claim:
LANCASTER, NY 14086 Loss Date:
Deductible:
2006 GMC Envoy SLE 4WD 4D UTV 6-4.2L Gasoline SFI BLK
VIN: Interior Color: Mileage In: Vehicle Out:
License: Exterior Color: BLK Mileage Out:
State: Production Date: Condition: Job #:
Line Ver Operation Description Qty Extended Part Labor Type Paint
Price $ Type
1 EO1 FRONT BUMPER
2 EO1  Overhaul O/H bumper assy OEM 1.8T Body
3 E0O1  Remove/Replace Bumper cover 1 316.00T A/M 0.0T Body 2.6T
4 EO1 Add for Clear Coat 1.0T
5 EO1  Remove/Replace Add for fog lamps 0.4T Body
[ EO1  Remove/Replace LT Spacer 1 25.24T OEM —
7 EO1  Remove/Install License mount 0.2T Body
8 EO1 RENTAL 2 DAY REPAIR - $30/DAY 1 60.00T Other
Estimate Totals Discount $ Markup $ Rate $ Total Hours Total $
Parts 401.24
Labor, Body 50.00 2.4 120.00
Labor, Refinish 50.00 3.6 180.00
Material, Paint 30.00 3.6 108.00
E.P.C. 3.00
Subtotal 812.24
Sales Tax 71.07
Grand Total 883.31°
Net Total 883.31
Estimate Version Total $
Original 883.31
Insurance Total $: 883.31
T = Taxable Item, RPD = Related Prior Damage, AA = Appearance Allowance, UPD = Unrelated Prior Damage, PDR = Paintless Dent Repair, A/M = Aftermarket, Rechr = Rechromed, Reman =
Remanufactured, OEM = New Original Equipment Manufacturer, Recor = Re-cored, RECOND = Reconditioned, LKQ = Like Kind Quality or Used, Diag = Diagnostic, Elec = Electrical, Mech =
Mechanical, Ref = Refinish, Struc = Structural
Page 1




| ftipage

RO Number:
2006 GMC Envoy SLE 4WD 4D UTV 6-4.2L Gasoline SFI BLK

Received from Insurance $: 0.00
Balance due from Insurance $: 883.31
Customer Total $: 0.00
Received from Customer $: 0.00
Balance due from Customer $: 0.00

T = Taxable Item, RPD = Related Prior Damage, AA = Appearance Allowance, UPD = Unrelated Prior Damage, PDR = Paintless Dent Repair, A/M = Aftermarket, Rechr = Rechromed, Reman =
Remanufactured, OEM = New Original Equipment Manufacturer, Recor = Re-cored, RECOND = Reconditioned, LKQ = Like Kind Quality or Used, Diag = Diagnostic, Elec = Electrical, Mech =
Mechanical, Ref = Refinish, Struc = Structural .

2/9/2019 11:38:59 AM Page 2
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