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ERIE COUNTY WATER AUTHORITY 

INTEROFFICE MEMORANDUM 

 

November 1, 2021 

 

 

To:  Terrence D. McCracken, Secretary to the Authority 

 

From: Jeffrey C. Schlierf, Acting Manager of Information Technology 

 

Subject: Veraview Crestron Microsoft Teams Room Upgrade 

   

 Veraview LLC was hired by the Erie County Water Authority (the “Authority”) in 2018 to 

design, install and program audio and video equipment for the Authority’s Ellicott Square 

Boardroom and Service Center Training Room. At that time, the Authority used GoToMeeting for 

remote video and/or audio conferences. In addition, the Authority utilized GoToMeeting’s 

transcription service, however after much use found it to be unsatisfactory. 

 With COVID forcing us to move toward more remote meetings, the Authority began using 

Microsoft Teams for its conferencing and transcription service as it was part of the Authority’s 

Office 365 subscription. After using it for some time, the Authority was impressed with its 

conferencing capabilities and ease of use. Also, the Teams transcription service was found to be 

far more accurate compared to the GoToMeeting service. 

 Therefore, the Authority desires to utilize Microsoft Teams on the current AV systems in 

which Veraview designed, installed and custom programmed. In order to make the systems 

compatible with Microsoft Teams, new hardware must be supplied and integrated into the current 

systems.   

 Veraview has submitted a proposal to make the two A/V systems Microsoft Teams 

compatible for a total of $19,313.42. I believe it would be in the Authority’s best interest to retain 

Veraview to provide these services as they are familiar with our existing systems. Hence, I 

recommend the Authority accept Veraview’s proposal. Thank you. 

 

 

Budget Information: 

Unit 8525: Information Technology 

Item No. 19:  Payments to Contractors - Other 
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Veraview will install a Crestron MTR at both sites into the current room system to upgrade the group series

300.  This quote includes equipment, labor, install and programming.  This quote also includes

maintenance, updating  and testing of existing systems.  Data to be provided for additional hardware at

each location.

Additional scope: This quote includes one replacement camera along with a cooling fan installed in each

rack at both locations.

S C O P E  O F  W O R K
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Ellicott Bldg.: 3rd Floor: Boardroom

Conferencing Systems

ClearOne

PTZ (Pan/Tilt/Zoom) Camera, with 12x optical Zoom, 1080P60 Full HD, USB, HDMI,

and IP connections

1

Premium Crestron Flex Support for New C-Series Systems

1 Crestron Electronics

Reprogramming DSP, DMPS, and touch panel

1 Veraview

Crestron Electronics

Crestron Flex Video Conference System Integrator Kit For Microsoft Teams Rooms

1

White High-Performance EZ-Strip Broadcast Audio 22 AWG 2-Pair

Shielded Plenum Cable

10 Liberty Cable

3' LAN Solutions Category 5e U/UTP

pre-made patch cable (blu)

1 Liberty Cable

Vaddio

Enables software-based video conferencing with Pro AV peripherals

Outputs simultaneous USB 3.0 and IP streaming with up to 1080p quality

Compact half-rack unit size fits anywhere – easy to install

1

Conferencing Systems Total $8,136.64

Video Systems

Universal Rack Shelf Kit for 6" Deep Products

1 Extron

Molded hdmi  high speed 1m

1 Liberty Cable

Extron

DA4 HD 4K PLUS  - Four Output 4K/60 HDMI Distribution Amplifier

1

Extron

DA4 HD 4K PLUS  - Four Output 4K/60 HDMI Distribution Amplifier

1
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Molded hdmi  high speed 1m

1 Liberty Cable

Tripp Lite

6 outlet, 4-feet cord, 790 joule strip - Protect Surge Suppressor

1

Veraview

Equipment Removal - Rack Consolidation

1

Video Systems Total $2,228.02

Rack Systems

Middle Atlantic Products

Fan Kit, 50 CFM, MFR Series

1

Rack Systems Total $177.80

$10,542.46Ellicott Bldg.: 3rd Floor: Boardroom Total
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Cheektowaga Bldg.: Training Room

Conferencing Systems

Crestron Electronics

Crestron Flex Video Conference System Integrator Kit For Microsoft Teams Rooms

1

Premium Crestron Flex Support for New C-Series Systems

1 Crestron Electronics

Configuration

1 Veraview

Vaddio

Enables software-based video conferencing with Pro AV peripherals

Outputs simultaneous USB 3.0 and IP streaming with up to 1080p quality

Compact half-rack unit size fits anywhere – easy to install

1

White High-Performance EZ-Strip Broadcast Audio 22 AWG 2-Pair

Shielded Plenum Cable

10 Liberty Cable

3' LAN Solutions Category 5e U/UTP

pre-made patch cable (blu)

1 Liberty Cable

Conferencing Systems Total $6,125.14

Video Systems

Universal Rack Shelf Kit for 6" Deep Products

1 Extron

Molded hdmi  high speed 1m

1 Liberty Cable

Extron

DA4 HD 4K PLUS  - Four Output 4K/60 HDMI Distribution Amplifier

1

Molded hdmi  high speed 1m

1 Liberty Cable

Extron

DA4 HD 4K PLUS  - Four Output 4K/60 HDMI Distribution Amplifier

1

Tripp Lite

6 outlet, 4-feet cord, 790 joule strip - Protect Surge Suppressor

1
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Veraview

Equipment Removal - Rack Consolidation

1

Video Systems Total $2,228.02

Rack Systems

Middle Atlantic Products

Fan Kit, 50 CFM, MFR Series

1

Rack Systems Total $177.80

$8,530.96Cheektowaga Bldg.: Training Room Total

Shipping

Shipping

Veraview

Shipping

1

Shipping Total $240.00

$240.00Shipping Total
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P R O J E C T  S U M M A R Y

***  Pricing does not include any applicable sales tax ***

*** Payment schedule will be accelerated and trip charges incurred per contract section 16 if customer site

is not ready and available, if power is not installed, and/or if network is not installed, live, and configured

correctly on the scheduled installation date. In addition, we will bill rooms in full as they are completed,

less any paid deposits.***

Due to the COVID -19 pandemic, global supply chain disruptions exist.  Recent increase in demand, have

reduced or depleted stock.  Our manufacturer and distribution partners are unable to guarantee any

product delivery dates.  We are also receiving a higher percentage of damaged or DOA components which

are difficult to replace.  For this reason, Veraview cannot guarantee any project completion dates.  These

issues affect most everyone at every level of the supply chain and are not unique to us or our industry.  We

are working diligently to find specified components or suitable replacements with a goal of providing

working systems as quickly as possible.  We ask that our customers take these extraordinary circumstances

into account as projects are ordered and delivered.

$19,313.42Total Installation Price:

Grand Total: $19,313.42

Payment Schedule Amount

Project Initiation $7,725.37

Equipment Delivery $9,656.71

Final $1,931.34
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CONTRACT TERMS
1 COMPLETE AGREEMENT
1.1 This Agreement shall not be binding upon Contractor, unless signed by an authorized representative of the Owner and signed by an officer of
Contractor.
1.2 Neither the Owner nor Contractor shall assign this agreement without the written consent of the other, except that the Owner may assign this
Agreement to an institutional lender providing financing for the Project. In such an event, the lender shall assume the Owner’s rights and obligations under this
Agreement. Contractor shall execute all consents reasonably required to facilitate that assignment.
1.3 This Agreement represents the entire and integrated agreement between the Owner and Contractor and supersedes all prior negotiations, offers,
counteroffers, representations or agreements, either written or oral.
1.4 This Agreement may be amended only by written instrument signed by both the Owner and Contractor.
1.5 This Agreement shall be construed and enforced in accordance with the laws of the State of New York having application thereto, without reference
to or application of its rules governing conflicts of law.

2 CONTRACTOR’S RESPONSIBILITIES
2.1 The Contractor’s services shall be performed in accordance with the degree of professional skill and care required by applicable law and as
expeditiously as is consistent with professional skill and care and the orderly progress of the Project.
2.2 The Contractor shall submit for the Owner’s approval a schedule for the performance of the Contractor’s services (per Section 15) which may be
adjusted as the Project proceeds. This schedule shall include allowances for periods of time required for the Owner’s review and for approval of submissions by
authorities having jurisdiction over the Project. Time limits established by this schedule approved by the Owner shall not, except for reasonable cause, be
exceeded by the Contractor or the Owner.
2.3 The Contractor shall designate a representative authorized to act on behalf of the Contractor with respect to the Project. Insofar as it is reasonable,
the same person shall remain consistent from project inception until completion.
2.4 The Contractor’s work shall be neat and workmanlike and shall assign enough workers with the required skills and qualifications to the job to meet
its schedule commitments as outlined at the signing of this document.
2.5 The Contractor shall coordinate and cooperate with other trades to ensure satisfactory work progress.
2.6 The Contractor shall, at its own cost and expense, comply with all State and local laws, ordinances, rules, regulations, codes, standards, orders,
notices and requirements necessary for the prosecution of the Work.
2.7 The Contractor will install all equipment in accordance with the manufacturers’ instructions unless otherwise approved by the Owner. Where these
instructions are exceeded by any applicable national and local regulations, ordinances, and codes, such regulations, ordinances, and codes shall apply.
2.8 Upon completion of the Work, the Contractor shall remove from the site all unused materials, containers, and equipment. The Contractor will
endeavor to protect all floors, walls, and other adjacent surfaces from stains, marring or other damage. The Contractor will endeavor to minimize openings in
drywall, floors, ceilings, and furnishings.
2.9 The Contractor is not responsible for the operation or the performance of equipment supplied by others outside this contract. The Contractor does
not warrant that equipment supplied by others either can be connected to or can work satisfactorily with our system, except as specified in this document.
2.10 Contractor reserves the right to replace proposed models in the case of obsolescence, discontinuation or unavailability with a comparable model of
equal or greater value upon customer approval.  Contractor will not be held responsible or liable in any way for any said product's obsolescence, discontinuation
or unavailability.

3 OWNER’S RESPONSIBILITIES
3.1 The Owner shall provide full information in a timely manner regarding requirements for and limitations on the Owner’s objectives, schedule,
constraints and criteria.
3.2 The Owner shall furnish to the Contractor, within 10 days after receipt of a written request, information necessary and relevant for the Contractor to
evaluate, give notice of, or enforce lien rights.
3.3 The Owner shall designate a representative authorized to act on the Owner’s behalf with respect to the Project. The Owner or the designated
representative shall render decisions in a timely manner pertaining to documents submitted by the Contractor in order to avoid unreasonable delay in the orderly
and sequential progress of the Contractor’s services.
3.4 The Owner shall furnish the services, at the Owner’s expense, of any and all consultants reasonably required for the proper execution of the project
as and when requested by the Contractor. The Contractor shall be entitled to rely upon the accuracy and completeness of any information provided by these
consultants
3.5 The Owner shall furnish all legal, accounting, and insurance services that may be necessary at any time for the Project to meet the Owner’s needs
and interests.
3.6 The Owner shall provide prompt written notice to Contractor if the Owner becomes aware of any fault or defect in the Project, including any errors,
omissions, or inconsistencies in Contractor Instruments of Service.
3.7 Prior to installation of the Equipment, the Owner shall prepare the Project site and render the Project site in a condition so as to allow the Equipment
to be installed in a square and plumb manner. The Owner shall ensure that the Project site is:

a) broom clean,
b) free from obstructions, including separate contractors, workers, and furniture
c) dust-free before and after installation of the Equipment,
d) safe and secure, and
e) compliant with all load requirements specified by Contractor.

Further, the Owner shall ensure that the project is secure and set up for both pre-wiring and installation of the Equipment in accordance with the requirements of
Contractor. The Owner shall be solely responsible for the Project site conditions, including the security, safety, and fitness of the areas in which Contractor’s
services are to be performed. The Owner warrants to Contractor that the Project site is adequate and sufficient to install, use, and store the Equipment.
3.8 The Owner shall provide data, voice, CATV, and  electrical outlets, cabling, and work surfaces for the operation of the Equipment as specified by
Contractor in the Construction Documents. Further, the Owner shall be responsible for compliance with all applicable laws and codes regarding the installation
and subsequent use of the electrical circuits.
3.9 The Owner shall be solely responsible for any unforeseen costs resulting from existing conditions or equipment at the Project site, including, but not
limited to ductwork, patching, painting, refinishing, resurfacing, the conditions or locations of electrical outlets or other Owner-furnished connections, including
cabling.
3.10 At the time of signing of this agreement, the Owner shall have identified and provided  information to the Contractor of all other equipment and
connections that will interface with the Equipment to be provided by the Contractor related to this project, with the understanding that any omissions to the
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connections that will interface with the Equipment to be provided by the Contractor related to this project, with the understanding that any omissions to the
information provided to date may result in additional charges from the Contractor in order to accommodate such changes or omissions.
3.11 The Owner shall provide access to the Project site during normal business hours to allow Contractor to perform its services in a timely and orderly
manner. Further, the Owner shall provide suitable and secure locations at the Project site for storage of the Equipment prior to installation.
3.12 The Owner shall provide a representative to accept delivery of equipment from the Contractor as required at the Project site, and shall remain liable
for any loss or damage to the Equipment located at the Project site.

4 SCOPE OF SERVICES
4.1 Within the context of this document, "Approve" means review of and comment on existing conditions or design by others. "Design" means complete
design service including drawings. "Specify" means establishment of criteria for design to be done by others.
4.2 The Contractor shall provide, develop, install, and integrate audiovisual systems for the Project. The Contractor will consult with the Owner and
Owner’s representatives or authorized agents in order to review and evaluate the related architectural plans and systems requirements for the project. The
Contractor will make all recommendations or modifications as may be required in cooperation with the Owner, or others as directed by the Owner, and shall
assist in finalizing a functional description of the system Scope to include schematic designs, design administration, preparation of a preliminary and final budget
estimate of audiovisual system costs, attendance at progress meetings, and preparation of preliminary and final drawings and documentation for competitive bid
if required.
4.3 The Contractor may solicit the services of a lighting and acoustical consultant to aid in the development of the design program, with this work to
include specifying illumination objectives and designing lighting control. The Owner shall not have, or be deemed to have, any direct contractual relationship with
any consultant hired by the Contractor, and shall not be liable to pay, or liable for the nonpayment of, the fees and costs incurred by the Contractor.
4.4 The Contractor shall inspect audiovisual systems installed in the Project and will assist the Owner in the commissioning of the audio visual systems.
The Contractor will make recommendations as to training, support, and maintenance of the audiovisual systems.
4.5 The Scope of Work includes the recommendation of considerations relating to window treatments, acoustical conditions, lighting conditions, AV-
related HVAC and electrical loads, AV-related LAN/WAN requirements, seating plan and room layout, and any other systems or design impacting or impacted by
the Audio Visual Systems specified by the Contractor.

5 DELIVERABLES
5.1 The Contractor shall provide to the Owner, in organized manner, copies of the following, as required by the Owner:
5.1.1 Ratification or modification of any previously supplied (if applicable) or provision of a detailed project timeline outlining proposed Owner and
Contractor milestone completion dates for the Project in order to meet the currently proposed completion date.
5.1.2 Product Cut Sheets
5.1.3 Shop Drawings for custom built items, mechanical and electrical components, and electrical wiring diagrams
5.1.4 Control System GUI for approval
5.1.5 Change order approvals (see Section 21)
5.1.6 Copies of all manufacturers’ operating instructions, user guides, and other items for equipment provided by Contractor within the scope of work
related to this project.
5.1.7 Schematics of all mechanical and electrical components and electrical wiring diagrams.
5.1.9 As-built cable schedule.
5.1.10 As-built block diagrams (in non-editable format; i.e., PDF file)
5.1.11 Source Codes of any and all Control System, Audio DSP, and any other applicable custom programmed or configured equipment (see Section 6 -
Intellectual property).

6 INTELLECTUAL PROPERTY
6.1 The parties agree that Contractor shall be solely entitled to all patent rights and all copyrights to any products, tools, devices, manuals, plans,
drawings, customized programs and software, and anything else subject to patent or copyright (the “Intellectual Property”) invented, generated, developed, or
otherwise produced by Contractor or its agents, representatives, employees, and subcontractors in connection with the performance of the Services, and shall at
all times remain the property of the Contractor. The parties hereto intend and agree, however, that the Contractor shall grant a perpetual, non-exclusive, non-
transferable license to any and all products, tools, devices, manuals, plans, drawings, customized programs, and software for the life of the project; provided,
however, that:
6.1.1 Such license shall be non-transferable by the Owner without the prior written consent of Supplier, and shall be exercised by the Owner solely for the
Owner’s benefit in direct connection with the Project  following the date of this Agreement;
6.1.2 Licensing rights as outlined shall require the express written permission of the Contractor in order to reproduce or distribute to any other third party
any or all of the above mentioned software, drawings, plans, specifications, reports, and other documentation; and
6.1.3 The Contractor shall maintain rights to all such software source codes, drawings, plans, specifications, reports, and other documentation, for use in
connection with the conduct of the Contractor’s ordinary course of business, without any compensation or payment of any kind or nature being made to the
Owner in connection with such use.
6.2 The Contractor shall provide the Owner with current copies of all software upon request; these shall be for Archival and administrative purposes
only.
6.3 Notwithstanding the foregoing, as consideration for the limited licensing rights in connection with the above, the Owner hereby agrees to:
6.3.1 Use its best efforts to promote and credit Contractor‘s integral role in connection with the completion and operation of the Project, which efforts shall
include, without limitation, the advertisement and promotion, whenever and wherever reasonably possible, of  Supplier as the designer, provider, and supplier of
the technology used in connection with the Project;
6.3.2 Permit Contractor to cite the Project, together with Contractor’s role relative to the design technology developed and used in connection therewith,
for purposes of Contractor’s advertising, marketing, and public relations efforts.

7 DISPUTE RESOLUTION
7.1 MEDIATION
7.1.1 Any claim, dispute, or other matter in question arising out of or related to this Agreement shall be subject to mediation as a condition precedent to
arbitration or the institution of legal or equitable proceedings claims by either party. If such a matter relates to or is the subject of a lien arising out of Contractor
services, Contractor may proceed in accordance with applicable law to comply with the lien notice or filing deadlines prior to resolution of the matter by
mediation or by arbitration.
7.1.2 The Owner and Contractor shall endeavor to resolve claims, disputes, and other matters in question between them by mediation which, unless the
parties mutually agree otherwise, shall be in accordance with the procedures of an established national, regional, or local mediation service. Request for
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parties mutually agree otherwise, shall be in accordance with the procedures of an established national, regional, or local mediation service. Request for
mediation shall be filed in writing with the other party to this Agreement and with such mediation service.
7.1.3 The parties shall share the mediator’s fee and any filing fees equally. The mediation shall be held in the place where the Project is located, unless
another location is mutually agreed upon. Agreements reached in mediation shall be enforceable as settlement agreements in any court having jurisdiction.
7.2 ARBITRATION
7.2.1 Any dispute or disagreement arising between the parties in connection with this Agreement which is not settled to the mutual satisfaction of the
parties by the mediation process above within sixty (60) days (or such longer or shorter period as may be mutually agreed upon) from the date that either party
initiates a formal mediation request shall be settled by arbitration.
7.2.2 A demand for arbitration shall be made within a reasonable time after the claim, dispute, or other matter in question has arisen. In no event shall the
demand for arbitration be made after the date when institution of legal or equitable proceedings based on such a claim dispute or other matter in question would
be barred by the applicable statute of limitations.
7.2.3 No arbitration arising out of or relating to this Agreement shall include, by consolidation or joinder or in any other manner, an additional person or
entity not a party to this Agreement, except by written consent containing a specific reference to this Agreement and signed by the Owner, Contractor, and any
other person or entity sought to be joined. Consent to arbitration involving an additional person or entity shall not constitute consent arbitration to any claim,
dispute, or other matter in question not described in the written consent or with a person or entity not there named or described. The foregoing agreement to
arbitrate and other agreements to arbitrate with an additional person or entity duly consented to by parties to this Agreement shall be specifically enforceable in
accordance with applicable law in any court having jurisdiction over it.
7.2.4 The parties agree that the arbitrator(s) shall have no power or authority to make awards or issue orders of any kind except as expressly permitted by
this Agreement, and in no event shall the arbitrator(s) have the authority to make any award that provides for punitive or exemplary damages.
7.2.5 The award rendered by the arbitrator or arbitrators shall be final, and judgment may be entered upon in accordance with applicable law in any court
having jurisdiction.
7.2.6 The cost of the arbitration, including the fees and expenses of the arbitrator(s), will be shared equally by the parties unless the award otherwise
provides. Each party shall bear the cost of preparing and presenting its case.

8 PERMITS
8.1 The Owner shall bear at its own cost all consents, licenses, permits, approvals, authorizations, and inspections from local government authorities,
agencies, or officials required for the prosecution and completion of the Work and the delivery of the System as obtained by either the Owner or the Contractor
in relation to this project.
8.2 Where such consents, licenses, permits, approvals, authorizations, and inspections are obtained by the Contractor, such costs shall be considered
in addition to the approved contract cost, and shall be subject to a 15% administration fee above and beyond the cost paid by the Contractor.

9 REPRESENTATIONS
9.1 The Contractor is not, and does not represent to be, a licensed architect, electrician, electrical engineer, mechanical engineer, or structural engineer
and shall not perform, nor be responsible for the performance of, the work of such persons. All information, drawings,  schematics, specifications, or other
documents containing references to, or depictions of, architectural, electrical, or mechanical attributes which are supplied to the Owner by the Contractor
hereunder will be provided for the sole purpose of indicating the Contractor’s suggestions related to the Work, and the Contractor shall have no liability
whatsoever, including liability for the Owner’s reliance thereon, except as such information, drawings, documents, specifications, or other documents may relate
to the performance of the System.
9.2 The Owner’s signing and delivery of this Agreement and its performance of its obligations hereunder:
9.2.1 Have been duly authorized by all necessary corporate action;
9.2.2 Do not conflict with any terms or conditions of its Certificate of Incorporation or By-laws;
9.2.3 Do not violate any law, regulation, order, judgment or decree by which it may be bound; and
9.2.4 Will not violate or result in a breach, acceleration, or default under any agreement or understanding to which it is a party or by which it may be
bound which will materially affect its ability to perform its obligations hereunder.
9.3 When signed and delivered by the Owner, this Agreement will constitute the legal, valid and binding obligation of the Owner, and will be enforceable
against it in accordance with its terms and conditions, subject only to the rights of creditors under applicable laws relating to bankruptcy or the relief of debtors.

10 TERM & TERMINATION
10.1 The term of this Agreement will be from the Effective Date until completion of the Work and payment of the Purchase Price, except as otherwise
provided for herein.
10.2 Except as otherwise provided for herein, either party may terminate this Agreement upon notice in writing to the other in the event that such other
party shall breach or be in default of any of the covenants, obligations, warranties, representations, terms, or conditions of this Agreement in a material manner
(a “Default”) and such other party fails to remedy such Default within thirty (30) days after notice thereof from the party not in default; provided that where a
remedy will reasonably require greater than thirty (30) days to complete, the non-defaulting party may terminate this Agreement if the defaulting party does not
start to remedy the Default within the thirty (30) day period, or, once started, fails to diligently proceed with and complete the remedy. Such notice shall provide
in reasonable detail the basis upon which the Default is claimed.
10.3 In the event that either party shall cease conducting business in the normal course, become insolvent, make a general assignment for the benefit of
creditors, suffers or permits the appointment of a receiver for its business or assets or shall avail itself of, or become subject to, any proceeding under applicable
bankruptcy legislation or any other applicable statute relating to insolvency or the protection of rights of creditors, then the other party may terminate this
Agreement.
10.4 In the event the Contractor terminates this Agreement pursuant to either paragraph 10.2 or 10.3 of this Section, then all licenses granted by
Contractor to the Owner shall immediately terminate and the Owner shall immediately discontinue use of any Software furnished hereunder and return to the
Contractor all copies of such Software and any Confidential Information furnished hereunder.

11 ADDITIONAL COSTS
11.1 The following costs shall be borne by the Owner in addition to the approved contract cost, and shall be billed in full plus an administration fee of
15% at the completion of the project:
11.1.1 Parking
11.1.2 Equipment Storage (under the conditions defined within Section 16.7)
11.1.3 Specifically requested Insurance other than as defined within Section 17
11.1.4 Performance and Labor bonds
11.1.5 Permits, licenses, approvals, and Inspections as defined within Section 8
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11.1.5 Permits, licenses, approvals, and Inspections as defined within Section 8

12 PREVAILING TERMS
12.1 If any purchase order, acceptance, or other document is used by Purchaser in connection with the purchase of the System, then notwithstanding
any provisions therein contained to the contrary, the terms of all such documents shall be governed by the provisions of this Agreement and any terms thereof
which are inconsistent with, different from, or in addition to, the provisions of this Agreement shall be null and void and of no force or effect.

13 CHARGES AND INVOICING
13.1 The Owner shall pay to Contractor the charges for the equipment, all labor, materials, and services upon completion of project milestones as
detailed by Contractor’s proposal and final revision dated along with any modifications and changes to same as outlined in any subsequent change orders.
13.2 All charges are exclusive of federal, State/Provincial and local sales, use, excise, utility, and gross receipts taxes and other similar tax-like charges,
including tax-related surcharges, which the Owner agrees to pay. In the event the Owner provides the Contractor with a duly authorized tax exemption
certificate, the Contractor agrees to exempt the Owner in accordance with law, effective on the date exemption certificate is received by the Contractor.
13.3 The Contractor shall invoice the Owner for charges due under this Agreement as set forth herein. All invoices are due and payable within 30 days of
the invoice date with the exception of the invoice for the project initiation fees which is due and payable upon signing the Agreement. No work will be scheduled
without a deposit plus a signed copy of this agreement.  All drawings and specifications are contingent on agreement and retainer.  The Owner is responsible for
meeting payment terms as listed in the Proposal. The Contractor reserves the right to withhold delivery of products, installation, maintenance and warranty
services pending this payment.All invoiced amounts that remain unpaid for more than 30 days shall be subject to a finance charge of 1.5% per month, computed
from the date of invoice.
13.4 The Owner shall not make any deductions of any kind from any payment becoming due to the Contractor unless Owner shall have received an
official credit memorandum from Contractor authorizing such deduction.
13.5 If the Owner fails to make any payment to Contractor as provided for herein, the Contractor may, upon 5 business days prior written notice to the
Owner, suspend performance of the Work until such payment is received in full and the period of suspension shall be added to the time which Contractor has
estimated to complete performance of same.

14 OWNERSHIP
14.1 All hardware shall remain the property of Contractor until final payment of all is received.
14.2 Upon delivery of any equipment to site, a representative of the Owner shall be required to sign for acceptance of such equipment.
14.3 From the point that any hardware is delivered to site, responsibility for the safekeeping and security of such equipment shall be borne by the Owner,
who shall remain responsible for the cost of any repair or replacement of such equipment damaged or lost as a result of any actions taken by any individual
other than in the direct employ of Contractor.

15 PROJECT SCHEDULE
15.1 Time is of the essence in the performance of this Contract. Both the Owner and the Contractor shall proceed with the work in a prompt and diligent
manner in accordance with the current project schedule.
15.2 The Contractor shall coordinate its Work with the work of others on the site in a manner which will avoid conflict or interference with the work of
Contractor and others and which will avoid delay in the completion of any part or all of the Project.
15.3 The Owner recognizes that construction delays could affect the schedule for any given system, and shall advise Contractor immediately of any
adjustments to the project schedule that may have an impact on any system related to Contractor’s Scope of Work. Upon presentation of a written request and
cost adjustment, the Owner will review, in an expeditious manner, such charges as presented by Contractor to increase the likelihood of meeting the schedule.
15.4 Contractor will require various sign-offs and approvals throughout the design, engineering, and installation process. The Contractor, where
applicable, shall provide the Owner with a required date of acceptance in order to maintain the agreed project schedule. At that time, the Owner agrees to not
unreasonably withhold its agreement for such documents. A minimum of 3 business days, where possible, shall be allotted by Contractor to allow for
communication and response from the Owner without penalty to the schedule or project.
15.5 Contractor shall not be liable for any default or delay caused by any third party impeding production or delivery of the products ordered. All promises
of delivery are made in good faith and Contractor will make best efforts to fulfill them. However, if Contractor is unable to meet a scheduled delivery date, then
Contractor shall not be liable for additional transportation charges incurred on the Owner’s request to use a faster means of transportation.

16 DELAYS
16.1 Delays by other trades, Owner’s schedules, approval of Contractor's drawings and submittals, change orders, or non-availability of specific
equipment shall be cause for reasonable extensions of completion date.
16.2 The Owner's criteria will always be the Contractor's goal; however, no liability can be assumed for such delays.
16.3 Any delays due to the unavailability of the site, power not available as specified, network connections not live and properly configured as specified,
performance of other trades and/or contractors or labor disputes/strikes related to trades outside Contractor's obligations under this agreement will result in
additional fees..
16.3.1 One day of labor will be charged to the Owner at the Contractor's then current daily labor rates unless the Contractor receives notification of the
delay  two business days prior to  when such work is scheduled to be performed.
16.3.2 Once notified of a delay, the Contractor will reschedule the work on a next-available basis.
16.4 Identified shipping and delivery dates of Equipment are provided in good faith and represent Contractor’s best estimate. If the manufacture, delivery,
or installation of the Equipment is delayed, in whole or in part, through no fault of Contractor, including, but not limited to, Acts of God, terrorism, war, strikes,
fire, and governmental acts, Contractor’s performance time shall be extended and Contractor’s compensation shall be adjusted due to such a delay.
16.5 Contractor shall not be liable for any default or delay caused by any third party impeding production or delivery of the products ordered.
16.6 Freight charges contained in this proposal, if any, are estimated to allow standard ground- based shipping methods. If expedited shipping is
requested by the Owner, or is required in order to meet a scheduled delivery date, Contractor shall be additionally compensated for additional transportation
charges incurred on the Owner’s behalf.
16.7 If the Owner requests a delay in the shipment or installation of Equipment that has already been ordered or manufactured, Contractor upon
receiving that Equipment may place the identified Equipment in storage at the Owner’s expense.
16.7.1 The Owner shall pay the storage charges upon acceptance.
16.8  If the Owner requests a delay in the shipment or installation of Equipment before the Equipment has been ordered or manufactured, the Owner
shall pay any increases in the Equipment’s price occurring prior to the date of subsequent release of order by Contractor.
16.9 Notwithstanding any provision to the contrary in this Agreement, if a delay occurs as a result of circumstances described in secction 16.3,  if the
Owner requests a delay, or if for any reason the project is suspended for thirty (30) consecutive days, the Owner shall compensate Contractor:
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Owner requests a delay, or if for any reason the project is suspended for thirty (30) consecutive days, the Owner shall compensate Contractor:
16.9.1 The full price of services performed prior to the request or suspension, and
16.9.2 The full price of all Equipment ordered and applicable storage charges.
16.10 When the Project is resumed, Contractor shall be compensated for expenses incurred in the interruption and resumption of Contractor’s services.
Contractor’s fees for the remaining services and the time schedules shall be equitably adjusted.
16.11 If the project is suspended or Contractor’s services are suspended for more than 90 consecutive days, Contractor may terminate this Agreement by
giving not less than 30 days’ written notice.

17 INSURANCE
17.1 The Contractor shall, at its own expense, carry all workers compensation insurance to protect Contractor's employees and comprehensive general
liability insurance necessary for the protection of the Contractor and the Owner.

The Contractor shall, at its own expense, carry all workers compensation insurance to protect Contractor's employees and comprehensive 
general liability insurance necessary for the protection of the Contractor and the Owner.

The contractor shall submit a Certificate of Insurance naming Erie County Water Authority, its officers, agents and employees as additional 
insured on a Primary and Non-Contributory Basis, including a Waiver of Subrogation endorsement (form CG 20 26 11 85 or equivalent), on all 
applicable liability policies

The contractor shall carry limits as required in the attached Appendix - A Insurance Requirements

18 FORCE MAJEURE
18.1 Contractor shall not be deemed in breach of contract, negligent, at fault, or liable for any delay or failure of performance resulting from Acts of God, 
war, accidents, riots, terrorism, civil insurrection, labor disputes, strikes or any other cause not the fault of and beyond the reasonable control of Contractor; 
provided, that Contractor will give the Owner prompt notice of the delay in sufficient detail to permit the Owner the opportunity to minimize the effect of such 
delay, if practicable.

19 WARRANTY
19.1 All equipment furnished by Contractor shall be accompanied by each manufacturer’s standard warranty. Contractor shall be solely responsible for 
seeing that warranty repairs are made for 90 (ninety) days after Substantial Completion.
19.2           Contractor warrants that the supplied system(s) will be properly installed and configured as per manufacturer guidelines as outlined in the Statement 
of Work and will be free from defects in materials and workmanship for 90 (ninety) days after Substantial Completion.  IF THE DESIGN, DESIGN INTENT AND/
OR SPECIFICATIONS FOR THE PROJECT WERE NOT PROVIDED BY THE CONTRACTOR, WHETHER PROVIDED BY THE OWNER, A CONSULTANT, 
OR THIRD PARTY, CONTRACTOR MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, AND HEREBY DISCLAIMS ALL IMPLIED WARRANTIES, 
INCLUDING WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.
19.3 Notwithstanding the foregoing, Contractor’s warranty obligations shall not apply to the extent that the Equipment has been subjected to abuse, 
unauthorized modifications or alterations, improper maintenance, unauthorized or improper repair and misuse, including, but not limited to, operating the 
Equipment outside of its environmental, performance, electrical, temperature, or humidity specification.
19.4 For any services covered under the Contractor’s 90 (ninety) day warranty, Contractor shall be the sole source utilized for repairs. The Owner agrees 
to provide access for any scheduled or requested services of the System or Equipment. If the Equipment is not available during the scheduled time, Contractor 
may charge the Owner its normal trip charge and, if asked to wait on-site, Contractor’s current published hourly rates for standing by until the Equipment is made 
available or until instructed to return at another time.
19.5 DURATION OF WARRANTY
19.5.1 Except as otherwise provided by virtue of any manufacturer’s warranty set forth at Paragraph 19.1 above, all warranties made herein by Contractor 
shall commence as of the execution of this Agreement, and shall remain in effect for a period of 90 (ninety) days following the achieval of Substantial completion, 
as outlined within Section 20 or this document, or first beneficial use, whichever occurs first.
19.5.2 In the event that the Owner desires to engage Contractor to perform and/or provide additional services and/or Project maintenance following the 
expiration of said nitety (90) day warranty period, Contractor shall submit to the Owner a quotation for an extended service and/or maintenance arrangement. 
19.6 WARRANTY CLAIMS
19.6.1 Upon receipt of written notice from the Owner of any warranty claim pursuant to this Section, the Owner may, as its sole remedy against Contractor 
under this Agreement, require Contractor to correct any Services not conforming to the warranties set forth herein, or promptly repair and/or replace any deficient 
goods, materials, or equipment sold or provided by Contractor in connection herewith.
19.6.2 The cost and expense of all such remedial work, so as to bring the Services in compliance with the warranties set forth herein, shall be borne solely 
by the Contractor.
19.6.3 Contractor’s sole obligation in connection with this Section shall be limited to the correction and/or repair of any Services, or the repair and/or 
replacement of any goods, materials, or equipment sold or provided to the Owner in connection therewith, which do not conform to the warranties set forth 
herein.
19.6.4
agents, and Contractor shall not be liable for any expense or damages beyond the actual cost of correction, repair, or replacement as set forth in this Section.

Contractor shall assume no liability or expense for any corrections, repairs, or replacements except those performed by Contractor or its authorized
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agents, and Contractor shall not be liable for any expense or damages beyond the actual cost of correction, repair, or replacement as set forth in this Section.
With respect to all repair and/or replacement obligations imposed upon Contractor pursuant to this Section, it shall be within the Contractor’s sole discretion as
to whether to repair or replace any deficient goods, materials, or equipment; which option shall in all events be accepted by the Owner so long as the deficient
goods, materials, or equipment, as applicable, are made to conform to the warranties set forth by Contractor pursuant to this Section.
19.7 THE WARRANTIES SET FORTH IN THIS ARTICLE IV ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER
STATUTORY, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. THE REMEDIES SET FORTH IN THIS ARTICLE IV ARE EXCLUSIVE AND ARE ACKNOWLEDGED BY THE OWNER TO BE IN
LIEU OF ALL SUCH OTHER REMEDIES AS MAY OTHERWISE BE AVAILABLE TO THE OWNER AT LAW OR IN EQUITY.

20 SUBSTANTIAL COMPLETION & ACCEPTANCE
20.1 Upon completion of installation and testing, notification will be transmitted by the Contractor to the Owner of such completion in the form of an
Acceptance Certificate
20.2 A demonstration to the Owner of system functionality, in keeping with the Scope of Work as outlined herein, shall be scheduled within 7 days of
such notification at a time mutually acceptable to both parties.
20.2.1 During the demonstration, the Owner shall prepare a punch list of deficiencies; if any deficiencies are noted during the demonstration, these shall be
noted on the Acceptance Certificate
20.2.2 Contractor and the Owner shall agree upon and identify any deficiencies that would prevent the Owner from having beneficial use of the System(s)
and Equipment.
20.2.3 The Contractor shall promptly correct any deficiencies deemed as preventing beneficial use, at which point the Owner shall sign the Certificate of
Substantial Completion. This shall be deemed as Substantial Completion.
20.3 In no event shall the Owner use or operate the System(s) or Equipment until Contractor achieves Substantial Completion.
20.4 Should the Owner use or operate the system prior to the Contractor achieving substantial completion, the Owner will automatically deem the project
substantially complete, coincidentally triggering and accepting any payment conditions that may be associated with this milestone, with any outstanding
deficiency resolution by the contract now deemed a part of final acceptance and signoff.
20.5 Promptly following Contractor’s provision to the Owner of a Certificate of Substantial Completion, the Contractor shall remedy any remaining
deficiencies noted at the time of Substantial Completion, and the Owner shall execute a mutually acceptable Final Acceptance and Project Completion
Agreement indicating that all facets of the Services have been completed by Contractor in accordance with the terms and conditions of this Agreement.

21 CHANGES IN THE SCOPE OF WORK
21.1 Costs resulting from material changes in the Scope of Work of this project by the Owner, additional requirements or restrictions placed on
Contractor by the Owner, or changes in the configuration of the Equipment described herein, will be added to, or subtracted from, the contract value depending
upon the changes required.
21.2 When Contractor becomes aware of the nature and impact of the change, a Contract Change Order will be submitted for review and approval by the
Owner, prior to continuing work. Contract Change Order cost calculations will be commensurate with the materials and labor rates provided within the base
contract.
21.3 Such changes shall be billed at 100% of the approved value upon completion of the change, and shall not be subject to the progressive payment
schedule as outlined within Section 13 of this document.

22 RETURN POLICY & RESTOCKING CHARGES
22.1 Under no circumstances shall the Equipment be returned by the Owner without Contractor’s Return Merchandise Authorization (RMA) number.
22.2 The following conditions apply to systems included in this Agreement:
22.2.1 No custom equipment returns will be allowed.
22.2.2 Return of equipment damaged by the Owner, or any of their representatives will not be accepted.
22.2.3 Equipment returned for any reason, other than warranty repair or defect, must
22.2.3.1 be in original “as-new”, undamaged and untarnished condition
22.2.3.2 include, at the time of return, all supplied accessories in original “as-new”, undamaged and untarnished condition, and
22.2.3.3 include, at the time of return, all original packaging, manuals and documentation for any returns to be accepted.
22.2.3.4 It shall be the Owner’s responsibility to provide storage for such packaging should they wish to retain such subsequent to equipment delivery.
22.3 Returns of software products sold and delivered will not be accepted.
22.4 Restocking charges for equipment subject to return shall be invoiced to the Owner as follows:
22.4.1 Costs of any restocking fees to be charged by the Equipment vendor to Contractor to re-stock the items in question.
22.4.2 All related miscellaneous costs related to the return of such goods, including, but not limited to, transportation, brokerage, etc.
22.4.3 Labor charges associated with removal, project administration, project management, system re-engineering, system re-programming, system re-
drafting, handling of goods, etc.

23 ASSIGNMENT
23.1 Neither party may assign or transfer to any person or entity its rights or obligations under this agreement without the prior written consent of the
other party, which consent shall not be unreasonably withheld.
23.2 Any prohibited assignment of this Agreement or the obligations hereunder shall be null, void, and of no effect.
23.3 Upon permitted assignment hereunder, the terms and conditions of this Agreement shall become the direct and primary obligations of the assignee
or successor in interest.
23.4 Subject to the foregoing, all of the terms, conditions, and provisions of this Agreement shall be binding upon and shall inure to the benefit of each
party’s permitted successors and assignees.

24 NOTICES
A notice, document, or other communication required hereunder shall be deemed to have been properly given or delivered if same is delivered by hand, sent via
fax or email and confirmed by certified mail, or sent by certified or registered mail to the following address(s) listed on the proposal document:

25 PUBLICITY
25.1 The Owner agrees that the Contractor may publicize and advertise its relationship with and work for the Owner to promote the Contractor’s
business.
25.2 The Owner agrees the Contractor upon request and at an agreed and scheduled time may photograph its work related to this project at the Owner’s

Rev. 1

Ellicott Bldg. - Crestron MTR Upgrade

Project No : 7892 10/12/2021

Page 13 of 14



Date

Erie County Water Authority Date

Veraview LLC

Client:

Contractor:

25.2 The Owner agrees the Contractor upon request and at an agreed and scheduled time may photograph its work related to this project at the Owner’s
location(s). The Owner shall release all rights of reproduction of such photos to the Contractor; however, upon request the Owner shall be afforded any rights to
reproduction or use of such photos for the Owner’s purposes without cost.

26 NON-SOLICITATION
26.1 The Owner agrees that it will not, without the prior written consent of the Contractor, during the term of this agreement or for a period of one (1) year
after any direct contact with the employee;
26.1.1 induce, entice, hire, or attempt to hire or employ any employee of the Contractor.
26.1.2 contact and/or solicit any other Person that has an exclusive business relationship with the Contractor in the Contractor’s Business and which
provides products and services to the Contractor.

27 ACCESS TO SITE - HOURS OF ACCESS
27.1 So as to ensure proper and timely performance of its duties, Contractor shall have access to the project site during all normal business hours, and
otherwise upon the reasonable consent of the Owner.
27.2 Contractor shall not be liable for any delay or failure relative to the provision of its duties caused by the failure of Owner or site status to provide
such access.
27.3 The Owner agrees that Contractor shall not be liable for any additional costs related to site access outside of these hours as a result of any delay
per Sections 16 or 18 of this agreement.
27.3.1 Any requirement for the need to work overtime shall be presented by the Contractor to the Owner in writing for approval prior to being undertaken;
the Owner agrees to approve such charges or grant an extension to the completion schedule within one (1) business day.
27.3.2 If the site is not available during the scheduled time, the Contractor may charge the Owner the greater of its minimum callout/trip charge or, if asked
to wait on-site, the Contractor’s hourly rates to stand by until the site is made available, plus travel time and mileage allowances if instructed to return at another
time.
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Appendix-A  Insurance Requirements 
 
The following minimum insurance requirements shall apply to vendors providing services to the Erie 
County Water Authority (the Authority). If a service or project, in the opinion of the Authority, 
represents an unusual or exceptional risk, the Authority may establish additional insurance 
requirements for that service or project. All insurance required herein shall be obtained at the sole 
cost and expense of the contractor, including deductibles and self-insured retentions, and shall be 
in full force and effect on the contract commencement date and for the lifetime use of vendors 
“Product” and/or applicable statute of limitation. These requirements include but are not limited to 
the minimum insurance requirements. 
 
Insurance Requirements: 
 
a. Workers Compensation: 
Part 1: Workers Compensation: Statutory 
Part 2: Employers Liability: $1,000,000. 
Note: If New York State domiciled employees are used, coverage to be New York Statutory 
for both Parts 1 and 2 
 
b. New York Disability Benefits Liability: Statutory coverage if New York State domiciled 
employees are used. 
 
c. Commercial General Liability: 
· $2,000,000. General Aggregate 
· $2,000,000. Products/Completed Operations Aggregate 
· $1,000,000. Each Occurrence 
· $1,000,000. Personal Injury/Advertising Liability 
· Per Project/Job Aggregate Limit Required 
· Erie County Water Authority to be scheduled as an Additional Insured for both on-going 
and completed operations (attach Additional Insured endorsement to Certificate of 
Insurance) 
· Insurance to be primary and non-contributory 
 
d. Automobile Liability: 
· $1,000,000. Each Accident 
· Erie County Water Authority to be scheduled as an Additional Insured. 
 
e. Umbrella Liability: 
· $5,000,000. Each Occurrence 
· $5,000,000. Aggregate 
· Per Project/Job Aggregate Limit Required 
· Erie County Water Authority to be scheduled as an Additional Insured 
 
f. Technology Errors & Omissions Liability (Including Cyber Liability) 
· $5,000,000. Each Claim 
· $5,000,000. Policy Aggregate 



Note: Requirement can be met with a single policy or separate policies for both coverages 
Certificates of Insurance to be provided to the Authority prior to start of work as follows: 
ACORD 25 including copy of Additional Insured Endorsement Note: If coverage provided for NYS 
domiciled employees require Forms C 105.2 and DB 120.1 for Workers Compensation and NYS DBL. 
Certificates of Insurance, on forms approved by the New York State Department of Insurance, must 
be submitted to the Authority prior to the award of contract. Renewals of Certificates of Insurance, 
on forms approved by the New York State Department of Insurance, must be received by the 
Authority 30 days prior to the expiration of the insurance policy period. 
 
Certificates of Insurance and renewals, on forms approved by the New York State Department of 
Insurance, must be submitted to the Authority prior to the award of contract. Each insurance carrier 
issuing a Certificate of Insurance shall be rated by A. M. Best no lower than “A-” with a Financial 
Strength Code (FSC) of at least VII. The professional service provider shall name the Authority, its 
officers, agents and employees as additional insured on a Primary and Non-Contributory Basis, 
including a Waiver of Subrogation endorsement (form CG 20 26 11 85 or equivalent), on all 
applicable liability policies. Any liability coverage on a “claims made” basis should be designated as 
such on the Certificate of Insurance. Such insurance shall continue through the term of this 
Agreement and vendor shall purchase at his sole expense either 1) an Extended Reporting 
Endorsement (also, known as Tail Coverage); or 2) Prior Acts Coverage from new insurer with a 
retroactive date back to the date of, or prior to, the inception of this Agreement; or 3) demonstrate 
through Certificates of Insurance that vendor has Maintained continuous coverage with the same or 
original insurer. Coverage provided under items; 1), 2), or 3) will continue as long as the law allows. 
To avoid confusion with similar insurance company names and to properly identify the insurance 
company, please make sure that the insurer’s National Association of Insurance Commissioners 
(N.A.I.C.) identifying number or A. M. Best identifying number appears on the Certificate of 
Insurance. Also, at the top of the Certificate of Insurance, please list the project number. 
Acceptance of a Certificate of Insurance and/or approval by the Authority shall not be construed to 
relieve the outside vendor of any obligations, responsibilities or liabilities. 
 
Certificates of Insurance should be e-mailed to mmusarra@ecwa.org or mailed to Ms. Molly Jo 
Musarra, Claim Representative/Risk Manager Erie County Water Authority, 295 Main Street – Room 
350, Buffalo, New York 14203-2494, or If you have any questions you can contact Ms. Musarra by 
emailor phone (716) 849-8465. 
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INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICY EXP

TYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT

OTHER: $
COMBINED SINGLE LIMIT
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PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N

N / A
(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD
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Briceland Agency, Inc.
6633 Main Street
Williamsville, NY 14221-5996
Daniel J Zegarelli

716-631-8800 716-631-2848

Sentinel Insurance Company
Hartford Accident & Indemnity

Veraview, LLC
KES610, LLC
610 Main St, Ste 400
Buffalo, NY 14202
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Erie County Water Authority, its officers, agents and employees as      
additional insured on a Primary and Non-Contributory Basis, including a 
Waiver of Subrogation endorsement on all applicable liability policies
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Erie County Water Authority
295 Main Street
Buffalo, NY 14203
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PART 1. To be completed by Disability and Paid Family Leave Benefits Carrier or Licensed Insurance Agent of that Carrier 

1a. Legal Name & Address of Insured (use street address only) 

Work Location of Insured (Only required if coverage is specifically limited to 

certain locations in New York State, i.e., Wrap-Up Policy) 

1b. Business Telephone Number of Insured 

1c. Federal Employer Identification Number of Insured 

or Social Security Number 

2. Name and Address of Entity Requesting Proof of Coverage

(Entity Being Listed as the Certificate Holder)
3a. Name of Insurance Carrier 

3b. Policy Number of Entity Listed in Box "1a" 

3c. Policy effective period 

to 

4. Policy provides the following benefits:

A. Both disability and paid family leave benefits.

B. Disability benefits only.

C. Paid family leave benefits only.

5. Policy covers:

A. All of the employer's employees eligible under the NYS Disability and Paid Family Leave Benefits Law.

B. Only the following class or classes of employer's employees:

Under penalty of perjury, I certify that I am an authorized representative or licensed agent of the insurance carrier referenced above and that the named 

insured has NYS Disability and/or Paid Family Leave Benefits insurance coverage as described above. 

Date Signed By 

(Signature of insurance carrier's authorized representative or NYS Licensed Insurance Agent of that insurance carrier) 

Telephone Number Name and Title 

IMPORTANT:  If Boxes 4A and 5A are checked, and this form is signed by the insurance carrier's authorized representative or NYS 

Licensed Insurance Agent of that carrier, this certificate is COMPLETE. Mail it directly to the certificate holder. 

If Box 4B, 4C or 5B is checked, this certificate is NOT COMPLETE for purposes of Section 220, Subd. 8 of the NYS 

Disability and Paid Family Leave Benefits Law. It must be mailed for completion to the Workers' Compensation 

Board, Plans Acceptance Unit, PO Box 5200, Binghamton, NY 13902-5200. 

PART 2. To be completed by the NYS Workers' Compensation Board (Only if Box 4C or 5B of Part 1 has been checked) 

State of New York 
Workers' Compensation Board 

According to information maintained by the NYS Workers' Compensation Board, the above-named employer has complied with the 

NYS Disability and Paid Family Leave Benefits Law with respect to all of his/her employees. 

Date Signed By 

(Signature of Authorized NYS Workers' Compensation Board Employee) 

Telephone Number Name and Title 

Please Note: Only insurance carriers licensed to write NYS disability and paid family leave benefits insurance policies and NYS licensed insurance 

agents of those insurance carriers are authorized to issue Form DB-120.1. Insurance brokers are NOT authorized to issue this form. 

DB-120.1 (10-17) 

CERTIFICATE OF INSURANCE COVERAGE 
DISABILITY AND PAID FAMILY LEAVE BENEFITS LAW 

DB-120.1 (10-17) 

ShelterPoint Life Insurance Company
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