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ERIE COUNTY WATER AUTHORITY

INTEROFFICE MEMORANDUM

October 19, 2020

To: Jerome D. Schad, Chair
Mark S. Carney, Vice Chair
Peggy A. LaGree, Treasurer

From: Karen A. Prendergast, Chief Financial Officer

Subject: Service Contract for Billing, Printing and Mailing Services
PN 202000201

At the meeting of July 30, 2020, the Board authorized the issuance of a request for
proposal for printing and mailing of Authority water bills, postcards and other customer
correspondence.

The RFP was sent to twenty vendors — eleven of those vendors responded. Four
additional vendors responded after reviewing the RFP on the website.

A committee comprised of the Business Office Manager, Assistant Business Office
Manager, and the Comptroller reviewed all responses and provided notes and analysis based on
their ability to meet the requirements outlined in the RFP, cost, and experience. An analysis of
the lowest three respondents is attached.

Based on their analysis, the committee has recommended the Authority enter into a
professional service agreement with Level One, LLC. Their response met all the requirements at
the lowest overall cost.

A resolution requesting approval and execution of a service agreement is on the October
27, 2020 meeting for your consideration.

cc T. McCracken
M. Murphy
R. Stoll



Project No. 202000201

SERVICE AGREEMENT
FOR BILLING, PRINTING AND MAILING SERVICES

This is an Agreement effective as of October 27, 2020 (“Effective Date”) by and
between

ERIE COUNTY WATER AUTHORITY
295 Main Street, Room 350

Buffalo, New York 14203

hereinafter referred to as the “Authority,” and
LEVEL ONE, LL.C

53 General Warren Blvd.

Malvern, Pennsylvania 19355

hereinafter referred to as “Consultant.”

The nature of the service sought by the Authority under this Agreement is bill and customer
correspondence printing and mailing services.

In consideration of the mutual promises set forth in this Agreement, the Authority and
Consultant agrees as follows:

ARTICLE 1 - SERVICES OF CONSULTANT

1.01 Standard of Performance

A. Standard of Care: The standard of care for related services performed or furnished
by Consultant under this Agreement will be the care and skill ordinarily used by the
subject industry practicing under similar circumstances at the same time and in the
same locality.

1.02  Scope of Service

A. The Consultant agrees and represents it will provide services relating to billing,
printing and mailing services as set forth in Paragraphs 1.02 B through 1.02 E.
Specifications and examples of each document is included in Attachment A.
Documents may be modified over the term of the contract.

B. Print and mail water bills:
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1. Quarterly bills — after receipt of twelve (12) or thirteen (13)
transmitted data files from the Authority, print and mail
approximately 56,500 water bills per month. Mailing confirmation
and electronic copies of all bills must be transmitted back to the
Authority.

2. Monthly bills — after receipt of five (5) transmitted data files from the
Authority, print and mail approximately 2,175 water bills per month.
Mailing confirmation and electronic copies of all bills must be
transmitted back to the Authority.

3. Annual bills — after receipt of five (5) transmitted data files from the
Authority, print and mail approximately 90 hydrant bills throughout
the year — approximately 80 bills will be transmitted in January and
February. Mailing confirmation and electronic copies of all bills
must be transmitted back to the Authority.

C. Print and mail collection notices:

1. Collection notice files are transmitted by the Authority weekly.
Approximately 850 notices will be transmitted once each week.
Mailing confirmation and electronic copies of all notices must be
transmitted back to the Authority.

D. Print and mail meter reading post cards:

1. After receipt of twelve (12) or thirteen (13) transmitted data files
from the Authority each month, print and mail approximately 25,000
per month. Mailing confirmation must be transmitted back to the

Authority
E. Print and mail customer correspondence:
1. From time to time, various customer correspondence may be

transmitted for printing and mailing. Correspondence consists of
standardized letters. Mailing confirmation must be transmitted back
to the Authority.

ARTICLE 2 - PAYMENT FOR SERVICES

2.01 The Consultant shall submit periodic invoices to the Authority, detailing the description
of the services rendered to the Authority, in a form acceptable to the Authority’s Chief
Financial Officer and/or Comptroller.

2.02 Costs for the services provided under this Agreement shall be billed at rates submitted by

the Consultant in their proposal dated September 1, 2020 in response to the Authority’s
Request for Proposals — Billing, Printing and Mailing Services (Attachment B). Total
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2.03

2.04

payments over the initial three-year term shall not exceed $240,000.

Postage will be paid directly by the Authority through its United States Postal Service
account.

Upon receipt of a properly submitted invoice, the Authority will remit payment within 30
calendar days.

ARTICLE 3 — GENERAL PROVISIONS

3.01

3.02

3.03

3.04

3.05

Subcontract and Assignments: The Consultant may not subcontract or delegate any of the
work, services, and/or other obligations of the Consultant without the express written consent
of the Authority. The Authority and the Consultant bind themselves and their successors,
administrators and assigns to the terms of this Agreement. The Consultant shall not assign,
sublet or transfer its interest in the Agreement without the written consent of the Authority.

Amendments: No modification or variation from the terms of this Agreement shall be
effective unless it is in writing and authorized by a resolution of the Board of Commissioners
of the Authority and signed by all parties.

Right to Terminate: The Authority reserves the right to terminate the Consultant’s services
at any time, without cause, based on thirty (30) days' written notice. Consultant shall not be
entitled to lost profit and shall perform only such services, after notification of termination,
as the Authority directs.

Indemnification:

A. To the fullest extent permitted by law, the Consultant agrees to indemnify and hold
the Authority harmless from all third party claims, liabilities, damages and costs
(including all reasonable attorney’s fees, and cost of defense) to which the Authority,
its officers, directors and employees may be subject to, arising out of the death or
bodily injury to any person or the destruction or damage to any property to the extent
caused by the negligent acts, errors or omissions, or willful misconduct of the
Consultant’s performance of services provided under this Agreement or anyone for
whom the Consultant is legally liable.

B. To the fullest extent permitted by law, the Authority agrees to indemnify and hold
the Consultant harmless from all third party claims, liabilities, damages and costs
(including all reasonable attorney’s fees and cost of defense) to the extent caused by
the negligent acts, errors or omissions of the Authority, its contractors, consultants or
anyone for whom the Authority is legally liable.

Confidential Information:

A. In order to assist the Consultant in the performance of this Agreement, the Authority
may provide the Consultant with confidential information including, but not limited
to information relative to the services to be performed. All information received by
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3.06

3.07

3.08

the Consultant in any fashion and under any conditions resulting from the rendering
of the services in consideration of this agreement, are considered confidential. The
Consultant shall hold in confidence and not disclose to any person or any entity, any
information regarding information learned during the performing of services
including, but not limited to, information relative to the services to be performed.

B. The Consultant shall use at least the same degree of care to protect and prevent
unauthorized disclosure of any confidential information as it would use to protect and
prevent unauthorized disclosure of its own proprietary information. The Consultant
shall use confidential information only in the performance of this Agreement. No
other use of the confidential information whether for the Consultant’s benefit or for
the benefit of others shall be permitted.

C. All data and information in any format submitted or made available to the Consultant
by the Authority or any other person on behalf of the Authority, unless otherwise
publicly available, and all data and information, and other work developed by the
Consultant under this Agreement, shall be utilized by the Consultant solely in
connection with the performance of services under this Agreement only and shall not
be made available by the Consultant to any other person.

D. In no event is the Consultant authorized to disclose confidential information without
the prior written approval of the Authority. Consultant may provide such
information to its Authority-approved subcontractors for the purpose of performing
the services; or disclose such information, with notice to the Authority, if such
information is required to be disclosed by law or court order. The terms of this
paragraph shall be binding during and after the termination of this Agreement.

Reliance on Data: In performance of the services, it is understood that the Authority and/or
others may supply the Consultant with certain information and/or data, and that the
Consultant will rely on such information. It is agreed that the accuracy of such information
is not within the Consultant’s control and they shall not be liable for its accuracy, nor for its
verification, except to the extent that such verification is expressly part of the Scope of
Services.

Insurance: The Consultant shall secure and maintain such insurance as will protect itself
from claims under the Workers” Compensation Act; claims for damages because of bodily
injury, including personal injury, sickness or disease, or death of any of its employees or of
any person other than its employees; and from claims for damages because of injury to or
destruction of property including loss of use resulting therefrom in the amounts indicated on
Attachment C. The Consultant shall provide and maintain insurance that will provide
coverage for claims arising out of the negligent performance of'its services. The Consultant
shall provide Certificates of Insurance certifying the coverage required by this provision.

Rights, Title and Interest to Specific Materials:
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3.09

3.10

3.11

3.12

3.13

A. All deliverables under this Agreement, whether produced by the Consultant alone or
with others, and regardless of whether produced during regular working hours, shall
be considered the property of the Authority. The Consultant shall, during and after
the terms of this Agreement, assign to the Authority, without further consideration,
all right, title and interest in all deliverables under this Agreement. All deliverables
under this Agreement shall be and remain the property of the Authority whether
registered or not.

B. In performing work under this agreement, the Consultant may be granted access to
the Authority’s documents, data and other information. The Consultant understands
and agrees that the use of such documentation, data and information shall be treated
as confidential information.

New York Law and Jurisdiction: Notwithstanding any other provision of this Agreement,
any dispute concerning any question of fact or law arising under this Agreement which is not
disposed of by agreement between the Consultant and the Authority shall be governed,
interpreted and decided by a court of competent jurisdiction of the State of New York in
accordance with the laws of the State of New York.

Conflicts of Interest: The Consultant represents that it has advised the Authority in writing
prior to the date of signing this Agreement of any relationships with third parties, including
competitors of the Authority, which would present a conflict of interest with the rendering of
the services, or which would prevent the Consultant from carrying out the terms of this
Agreement or which would present a significant opportunity for the disclosure of
confidential information. The Consultant will advise the Authority of any such relationships
that arise during the term of this Agreement. The Authority shall then have the option to
terminate the Agreement without further liability of the Consultant, except to pay for
services rendered.

Additional Conditions: The Consultant and the Authority acknowledge that there may be
additional conditions, terms and provisions which shall apply specifically to the services to
be performed. The parties agree to negotiate in good faith to agree upon such additional
terms.

Entire Agreement: This Agreement constitutes the entire understanding of the parties and no
representations or agreements, oral or written, made prior to its execution shall vary or
modify the terms herein. This Agreement supersedes all prior contemporaneous
communications, representations, or agreements, whether oral or written with respect to the
subject matter hereof and has been induced by no representations, statements or agreements
other than those herein expressed. No subsequent agreement made between the parties shall
be binding on either party unless reduced to writing and signed by an authorized officer of
the party sought to be bound by such agreement.

Independent Status:
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3.14

3.15

3.16

A. Nothing contained in the Agreement shall be construed to render either the Authority
or the Consultant, an owner, member, officer, partner, employee or agent of the
other, nor shall either party have authority to bind the other in any manner, other than
as set forth in this Agreement, it being intended that the Consultant shall remain an
independent contractor responsible for its own actions. The Consultant is retained by
the Authority only for the purpose and to the extent set forth in this Agreement.

B. The Consultant is free to choose the aggregate number of hours worked and the
scheduling of such hours as it shall see fit at its discretion within the limitations set
forth in Article 1.

C. Neither the Consultant nor its employees shall be considered under the provisions of
this Agreement or otherwise as having an employee, servant or agency status or as
being entitled to participate in any plans, arrangements or distributions of the
Authority.

D. In providing the services under this Agreement, the Consultant represents and
warrants that it has complied with all applicable federal, state and local laws
particularly with respect to licenses, withholdings, reporting and payment of taxes.
The Consultant agrees to furnish copies of documentation to the Authority
evidencing its compliance with such laws. The Consultant further represents and
warrants that any income accruing to the Consultant and its employees from the
Agreement shall be reported as such to the appropriate taxation authorities.

Doing Business Status: The Consultant represents it is qualified to do business in State of
New York and has registered with the New York Secretary of State.

Gratuities: The Consultant shall prohibit its agents, employees and consultants from using
their positions for personal financial gain, or from accepting any personal advantage from
anyone under circumstance which might reasonably be interpreted as an attempt to influence
the recipients in the conduct of their official duties. The Consultant or its employees shall
not, under circumstances which might be reasonably interpreted as an attempt to influence
the recipients in the conduct of their duties, extend any gratuity or special favor to employees
of the Authority.

Notice: Any notices required by this Agreement or otherwise shall be delivered by United
States Postal mail or personal delivery upon the addresses hereinbefore stated. Any change
in such addresses shall be required to be in writing to the other party and acknowledged as
such.

ARTICLE IV - SEVERABILITY

4.01 Any provision or part of the Agreement held to be void or unenforceable by a court of

competent jurisdiction shall be deemed stricken, and all remaining provisions shall continue
to be valid and binding upon the parties, which agrees that the Agreement shall be reformed to
replace such stricken provisions or part thereof with a valid enforceable provision that comes
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as close as possible to expressing the intent of the stricken provision. The validity and
enforceability of all other provisions of this Agreement shall not otherwise be affected.

ARTICLE V - DURATION

5.01 Allservices to be provided under this Agreement shall be provided over a three-year period
from January 1, 2021 through December 31, 2023 with two potential one-year extensions at
mutually agreed upon terms.

5.02 The Authority reserves the right to terminate this Agreement in the event it is found that the
Certification filed by the Consultant in accordance with New York State Finance Law §139-
k was intentionally false or intentionally incomplete. Upon such finding, the Authority may
exercise its termination right by providing written notification to the Consultant in
accordance with the written notification terms of this Agreement.

ERIE COUNTY WATER AUTHORITY

By:

Jerome D. Schad, Chairman
LEVEL ONE, LLC
By:
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STATE OF NEW YORK)
COUNTY OF ERIE )ss:

On the day of , in the year 2020, before me personally came Jerome D.
Schad to me known, who, being by me duly sworn, did depose and say that he resides in Ambherst,
New York, that he is the Chairman of the Erie County Water Authority described in the above
instrument; and that he signed his name thereto by order of the Board of Commissioners of said
Authority.

Notary Public
STATE OF NEW YORK)
COUNTY OF ERIE ) ss:
On the day of , in the year 2020, before me personally came
, to me known, who, being by me duly sworn, did depose and say that he
resides in , that he is a Project Director described in the above instrument;

and that he signed his name thereto by order of said corporation.

Notary Public
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Attachment A
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— = Availablie on our wskeils 8L W sewa.ong

Water Bill - Fromnt
QUARTERLY STATEMENT

Account Mumber

Billing Date 07/03,/2020 Office Hours M-F 8am fo Spm
Bllling Pedod 04/03,/2020 TO 07 /03,2020 Offlce (716} 849-84.44
‘Bl Days Fax (716) B49-B487
Meter Number 79213580 Emergency Phone (718) BB4-0900
For Service at WWw. BCIWE. Ore
———— [ 6113 LAKE AVE ORCHARD PARK NY Please visit www.ecwi.org to enroll in ECYWA Online.
Amount Due $10056

Due Dats Aug 1, 2020
Meter Read Informiatlon ECYWA's 2008 Anrual Waler Quality Report s

Preasnt 2,143,000 ECWA Rding Durngthe carrent Slate of Emergency declarsd by
Previous 2148000 Estimated New York State, we will not be accepting any
Giallon Uss -5, Inpansan corsh panrnents 81 our Erle County Waler

Authonty offica a1 285 Main 5L Ren 350 in the

Amount of Last Blll 50,28 City of Bufalo.
Paymenis Recelved $0.00
Previous Balance Due $50.28
Current Water Charges
Minimum Charge $30.24
Other Charges
Infrastructure [mest Charge $20.04
Total Current Charges $50.28
Previous Balance Due $50.28
Total Amount Due $100.56
To avoidd & 10% late chargs on the eurrerd bill, pesrneel rmist be receiwsd by Quartedy Usage [in Thousands)
LA 11, 3030
15
[
-15 L
-30 L . .
Jul 19 Oet18  Jan 20 Apr20  Jul 20
Lissgte: -16 10 9 9 -5
b Cusdormear ECHA o Estimated Cakuated
% Resding Fresading :&.‘mw Freading

EETURM THLS PMHRTLON WITH PAYMENT

Erie County Water Authority QAPRODFS

PO Box 5148 Souree File

o N Buffulo, NY 14240-5148  ECWA_BILL 20200717 BT
a

COUNT ¥UMBER

16840480-5

b

-]
Phone: {716} $49-8444  (Mfice Hours: eV = . HILLRULLS $100.56
- E‘"II = DUE DATE Aug 1, 2020

o

£ P o AMOUNT
CIIECK 11ERE IF ADDRESS OF. TELEFHONE FUMBER HAS CHANGED A4t ENCLOSED §
For Sanvice 8t 8113 LAKE AVE ORCHARD
PRRE NY

A0 B AM D00 1
sl spes Uy 1o oDy [ty

2763

ERIE COUNTY WATER ALTHORITY
PO BOX 5148
BUFFALD MY 142405148

1LA404&050000100 56
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‘Water Bill - Back
MOVINGT Please call us at least § working days in advamce.

BUSINESS HOURS: Monday-Friday 800 am — 5:00 pm

TELEPHONE NUMBERS:
Customer Service B49-Ra44 M-F 8:00 am - 5:00 pm
Mater Readi B40-R426 24 hours a day
After Hours TR s R4 M-F 5:00 pm — §:0Dam
Sat & Sun 24 hours aday
Main Dffice R40-R484 M-F 8:00 am - 5:04 pm

PAYMENTS: Waier bilk may be paid by one of the following me thods:

By Muail: Use enclosed payment envelope. Include the bottom portion of this notice with your chock and please write your account
number on the check.

By Phone: Credit/Debit card payments may be made by calling our oll free number 1-855-T48-1076.
(A service fee will becharged by Paymentus )

On-Lime: CreditTDebit card or chocking account payments may be made by going to our website hitpy/fwww ecwa org . You can
cither nakea one-time payment mmpﬁm’EﬂWAﬂmmmwamcmm (A service fiee will be
charged by Paymentus only if paying by Credit/Debit card. Payments made through a checking account are FREE. )

In Person at:

WESTERN UMION  Various Locations
ALDEMN Alden Phamacy: 13203 Broadway
CHEEKTOWAGA Tile Fharmacy:; 1031 Cleveland Dr.

PAYMENT AGENCIES MAY ASSESS A FEE
FLEASE BRING THE ENTIRE NOTICE WHEN PAYTNG IN FERSON
The A wiharity'’s Tari fstates the following:
Section 9.08 Any bill for water supplied or service rendered will be considered a proper clearge unless protest & made to the
Authority within fifteen (15) days afier the maling of a bill.
ANY AND ALL conumumnications, comespondence of payments concerning disputed debts or past due accounts ane to be sent directly to!
Customer Service Department
Erie County Water A uthority 2935 Main St Rm 350
Buffalo, NY 14203-2404

DELINQUENTCHARGE: 107 asessod unles payment is reoeived within { 100) days after the due date s specified on the bill.

ESTIMATED BILLING: If your bill has been estimated, mark down the corrent reading, &s it appears on the meter, and call eitier B49-8426
fior the sutomated gystem or B49-8444 for cusinmer service,

METER READING: A meter reading cand may be mailed to you approximately 2 - 3 days prior to the close of the billing cycle Complete
the reading card and cither call in your meter reading at B49- 2426 or go to our website at www,ecwaorg and enter it in the Customer
Service, Account Acoess, Metker Reading section and follow the instructions. Both options ane available 24 hours a day, If ameier reading
is neot received your bill will be egtimated based on your prior consumption history.

STREET ADDRESS

aTy STATE ZIF CODE

TELEFHONE NUMBER

USE ONLY FOR CHAMGES OF MAILING ADDRESS OR TELEFHONE NUMBER.
If using the change of address/telephone fom, please pay your bill by mail,
Mot all agencies retum this form i us,

‘Warzion 1 G/
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Meter Postcard - Front

W03
avd
3OVLS0d SN
VN SSYTO-LSHI4
(B.140634d

OOOOOOOOOOOOK
2000000000

T COLT BT DT TR (TR O L L PO TR TR
L= L0000WND-DMZ-20-8

id313IN ¥NOA AV3d Ol JINIL S..1]
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Meter Postcard - Back

L LO000-ND-DMZ-Z0-8.

1999999 ¢ 4

81800 Buipeal Jejaill SJ0HL0I PUB S|NG PAJBWINSE SPIoAR Bulpeal 1nok SLpIAoL]

fsbuipeal-1a)aw/siawo)sno/Bi0 emoa mamm/:sdpy Je aulup -
10'9zZ¥8-6¢8 (912) Buyes Aq Guipeas 183w noA Ul suoyd UBI NG, »
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'SOYIZ TIV ONIKANTONI ‘SHYIddY
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Customer Correspondence
& i g;.a Eric County Water Autherity
] SO Lo 5148
e’ Hoffala, MY 14240-5148

Phansa {Tlﬂ 0B Offica Howw M-F 3am Ta :'-||.'| 1

UL NS

el - 1

Sendce At 4BSWEHRLE DR
CHEEKTOWAGA MY 11228-1180
Account Mumber:  32019500-2
Muler inwiall Dxe  O331720M1

Daar Customar:

¥s srn wriling you for the purposs of paining sccess 1o your premisss 1o updais e wrter melse wih new
squipmant. insaliation talose sbout 45 minutes but could ek as (ks a3 10 minutss depandng on the ags of yaur
sxisling maler; thare Ia no cost 1o you.

InwriuBxtion of the new squipment beneftis our susoma s by

- ECWA parsonnal being abls io eed the seter without snisding the premsisss and lsas Incommsniancs o
Kl CUBIOYIT,

- Dbinining ssiual readings wvury biling paricd allowing lor lewer disorepancise and quisker deiscion of
potential bealdng services.,

= Eliminsiion of posisanis mallad io yvou and yau having o rebhas fha oard within a specified timaframse.

FPiemss call our Customar Ssrvice Dupariment st B40-8444 1o echaduls sn sppoirimant dels.  Our Businees

Cfioa houre ara 5200 AM to 5200 FM, Mondey through Fridey, Accese by our fiskd pamonrm| s desined batwean
8:30 AM mnd 230 PM, Monday through Friday.

H you harvs sy questiona, p/uass fesl frea to conlact us st B4D-B444.

Vary iy yours,

ERIE COUNTY WATER ALTHORITY
Custamer Sarvics Dieparimant

QAPROOFS : MeTcHGL1-ECWA_LTR_35358%5_1.TXT
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Attachment B
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A2 2 AR R ERREENEREENERERERERRRRRRRR RN EEENENENEE]

Praacsz| for the Erie Counny Weter Authorty - Project 202003201 - Billing, Printing, and hMziling Sarvzes

Item 6 - Fees, Rates, Charges

List the fees andsor rates charged.
costs.

Set up and On-Going Development

pericd of tirme there ratesfees are i effect and any stat-up

Cost Schedule — Set up and Implementation Services
A. Davalopment
Yaolume Rate Unit
1 |Bill Redesign for Full-Coler duplex production 1 Waived 1-time
2 Drgaing Application Development / Programiming 1125 Par haur
Bill Print Production & Componenis
st Schedule
& Billings and Post Card Processing Fees
Yolume Rate Unit
j [iecendFroceasing 655000 | $001 | Per record
Incldes dats prevessing
2 |Bill Print and Mail - Billings, Sallection Motices 8
Customer Letters THE00 $ 003 Fer mail piece
Incluss Postal sofrmizafion & campiionce, S coior duslex
3 |Prnl and Mail = Post Cargs
[ 200,000 f 0024 Per post card
E. Companents {Eill Stock & Envelopes)
Volume Rate Unit
1 [Bill stock (244 white bond with perforation) 7h5,000 jooe Per gach
2 #1710 window Envelope TLEOOC L 0017s Par gach
3 |# 9 Ramit Enveloce 755,000 100145 Per gacl
. Oiher services
Yolume Rate Unit
1 |Cerlilied Mail - poslage is additional TED §2E0 Par aach
2 |lnserts 85w 35 1 color B0 Loo2x Por cach
Level @ne
K ENI0 Lewal C02 0 AL Tighes reszmes 20
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Attachment C
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The following minimum insurance requirements shall apply to vendors providing services to the Erie County
Water Authority (ECWA). If a service or project, in the opinion of ECWA, represents an unusual or
exceptional risk, ECWA may establish additional insurance requirements for that service or project. All
insurance required herein shall be obtained at the sole cost and expense of the contractor, including
deductibles and self-insured retentions, and shall be in full force and effect on the contract commencement
date and for the duration of the contract. These requirements include but are not limited to the minimum
insurance requirements.

Insurance Requirements:

a. Workers Compensation:
Part 1: Workers Compensation: Statutory
Part 2: Employers Liability: $1,000,000.
Note: If New York State domiciled employees are used, coverage to be New York Statutory for
both Parts 1 and 2

b. New York Disability Benefits Liability: Statutory coverage if New York State domiciled
employees are used.

c¢. Commercial General Liability:
. $2,000,000. General Aggregate
$2,000,000. Products/Completed Operations Aggregate
$1,000,000. Each Occurrence
$1,000,000. Personal Injury/Advertising Liability
Erie County Water Authority to be scheduled as an Additional Insured for both on-going
and completed operations (attach Additional Insured endorsement to Certificate of
Insurance)
. Insurance to be primary and non-contributory

d. Automobile Liability:
. $1,000,000. Each Accident
. Erie County Water Authority to be scheduled as an Additional Insured.

e. Umbrella Liability:

. $5,000,000. Each Occurrence
. $5,000,000. Aggregate
f. Professional Liability:
. $5,000,000. Each Claim
. $5,000,000. Aggregate
g. Cyber Liability:
. $2,000,000. Each Claim
. $2,000,000. Aggregate

Certificates of Insurance to be provided to ECWA prior to start of work as follows:

ACORD 25 including copy of Additional Insured Endorsement Note: If coverage provided for NYS
domiciled employees require Forms C 105.2 and DB 120.1 for Workers Compensation and NYS DBL.
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Certificates of Insurance, on forms approved by the New York State Department of Insurance, must be
submitted to ECWA prior to the award of contract. Renewals of Certificates of Insurance, on forms approved
by the New York State Department of Insurance, must be received by ECWA 30 days prior to the expiration
of the insurance policy period.

Certificates of Insurance and renewals, on forms approved by the New York State Department of Insurance,
must be submitted to ECWA prior to the award of contract. Each insurance carrier issuing a Certificate of
Insurance shall be rated by A. M. Best no lower than “A-" with a Financial Strength Code (FSC) of at least
VII. The service provider shall name ECWA, its officers, agents and employees as additional insured on a
Primary and Non-Contributory Basis, including a Waiver of Subrogation endorsement (form CG 2026 11 85
or equivalent), on all applicable liability policies. Any liability coverage on a “claims made” basis should be
designated as such on the Certificate of Insurance. Such insurance shall continue through the term of this
Agreement and vendor shall purchase at his sole expense either 1) an Extended Reporting Endorsement (also,
known as Tail Coverage); or 2) Prior Acts Coverage from new insurer with a retroactive date back to the date
of, or prior to, the inception of this Agreement; or 3) demonstrate through Certificates of Insurance that
vendor has Maintained continuous coverage with the same or original insurer. Coverage provided under
items; 1), 2), or 3) will continue as long as the law allows.

To avoid confusion with similar insurance company names and to properly identify the insurance company,
please make sure that the insurer’s National Association of Insurance Commissioners (N.A.L.C.) identifying
number or A. M. Best identifying number appears on the Certificate of Insurance. Also, at the top of the
Certificate of Insurance, please list the project number.

Acceptance of a Certificate of Insurance and/or approval by ECWA shall not be construed to relieve the
outside vendor of any obligations, responsibilities or liabilities.

Certificates of Insurance should be e-mailed to mmusarra@ecwa.org or mailed to Ms. Molly Jo Musarra,
ECWA Claim Representative/Risk Manager Erie County Water Authority, 295 Main Street — Room 350,
Buffalo, New York 14203-2494, or If you have any questions you can contact Ms. Musarra by e-mail or
phone (716) 849-8465.
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