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July 17, 2020

Mr. Jerome Shad
ECWA

295 Main St.
Buffalo, NY 14203

Dear Mr. Shad,
Reference is made to attached letter and biil from ECWA.

I am very upset over what I am reading. When I received the letter dated July 7 informing me
of my excessively high reading, I got very concerned. I immediately called my plumber (AND

ECWA) and he came to my home Tuesday, July 14, and did a thorough inspection and found N% > P
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He read the meter and at that time it was 33227445 and the flow rate was ZERO.

I have NO outside water for hoses. I had it turned off last Winter. I have NO sprinklers, no
pools and I don't even water my flowers as I don't have my hoses hooked up.

The water to upstairs bathroom and toilet is shut off since 1 don’t use the upstairs.

I had two major surgeries this year, the latter being July 7th, and every time I leave my home
for an extended time, I have the water completely shut off for the entire house. Also, I was not
even allowed to shower during July due to my eye surgery.

I have done little washing in m y washing machine as it has not worked property for months. 1
do use my dishwasher,

I am a 70 year old widow, blind in one eye and on a limited budget. T am the only one living in
this house. My husband,

Thomas Yaeger, passed away March of 2013 but I see his name is still on the invoice.

I took a reading this morning and meter read: 33263392.

People have asked me if people are tapping into my water and that would be impossible since
the outside access is turned off and I know my neighbors very weill.

I did notice a neighbor directly across the street from me, who has an inground pool, always
seems to have a long hose coming from his pool, and he inserts it in his lawn in front of his
home on the N. Creek side.

Could 1 need a new meter? Is the water pressure set at a certain rate?
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My plumber came BACK here, yesterday, Thursday, July 16, to fix a pipe in my sump pump. A
pipe broke while I was home so I was fucky he could come by and fix it. I have a BATTERY back
up sump pump.

Again, he assured me my house has NO ieaks.

Baasement is dry.

No leaking faucets.

His name is Luke Hallick and owns Modem'PIumbing. I have been using him for 7 years and he
is very qualified.

His phone number is: 680-2175,

This plumbing cost§and now the ECWA bill is costing me a lot of money.

If you feel the $291.07 bili is non-negotiable, please advise and I will pay it immediately.

Thank you for your/a tion to this matter.
Sincerely,

Gayle Yaeger
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