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From: Mary Clavell

To: foil

Subject: [EXTERNAL] Attn Jennifer Hibit
Date: Monday, July 6, 2026 8:51:46 PM

This message was sent from outside the organization. Do not open links or attachments unless you recognize the
source of this email and know the content is safe.

Dear Ms Hibit ,

I’'m sending this email concerning a work order on Laurentian Dr. between the dates of
6/18/26-6/25/26 . 1 am a homeowner at 76 Laurentian Dr & made the call to ECWA on
6/18/26 concerning a flood and water was coming up from the side walk next door. ECWA
responded and came out and tested the water and determined it was not from the city water
line and stated it’s a town of Cheektowaga poor drainage issue. Ms Hibit my homeowner
insurance company is requesting a statement - and / or a copy of the work order from ECWA
indicating their determination of “poor drainage in town of Cheektowaga” issue . Please and
thank you . I’d really appreciate it ; the work order determination can be sent to this email
address or via mail to Mary Clavell

76 Laurentian Dr. , Cheektowaga 14225 .

Sincerely
Mary Clavell
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