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Good morning.

Allstate Insurance has retained our firm, Ethos Risk Services, to assist in obtaining any
documentation regarding a water leak that occurred at the intersection of Brooklane Drive and
Frankhauser Road on December 14, 2025.

The records are an important part of the claims process, as it allows the insurer to determine
the facts and circumstances surrounding the loss.

Please contact me with any questions or concerns you may have. Thank you in advance for
your time regarding this matter.

9 Joni Harrison
OSINT Lead Analyst

Phone & Fax: (337) 434-2255

Jharrison@ethosrisk.com
e o S www.ethosrisk.com
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