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Find attached all the documentation required to support our claim: 

January 16, 2020 

Erie County Water Authority Notice of Claim 
Claimant's Statement 
Robert and Kathryn Lubick 
20 Bridle Path 
Williamsville, New York 14221 

The Claim: Prior to the 1/2/2020 visit from the Erie County Water Authority (to change the meter 
from a one and one half inch to an inch pipe) the meter valve had no leaks. 

On or about the middle of December, 2019 we requested an explanation of our water bill to the Erie 
County Water Authority. The employee explained that the $79.00 infrastructure charge was due to the 
fact that we had an inch and one half pipe meter in our home allowing us to have 39,000 gallons a 
water use each quarter. She explained that the entire area was originally built with these size pipes. 
She offered us the ability to reduce our bill to $19 for each quarter by installing a new one inch pipe 
meter. We would be charged $90.00 for the change but we quickly realized that we would be saving 
money within a years time. As senior citizens we are very cognizant of extra monthly charges. She 
checked the availability and January 2, 2020 was the first available. 

Two plumbers came on the 2nd of January and quickly dispatched the issue. As they were leaving 
they said they left the pipe valve leaking but it may resolve itself in a couple of days. I asked them if 
they could fix it and they said they don't do that. They added that we would need a plumber if the 
leaking continued. 

We called a plumber on the 8th of January because the leaking continued and they came and fixed it. 
The water authority needed to come out to shut off our water and return to turn it back on when the 
plumbers were finished. The plumbers charge was $650.33. Please see plumber's bill attachment. 

We called Erie County Water authority on the 9th of January to request that they not charge us the 
$90.00 due to the leaking pipe problem (caused by the Erie County plumbers). The Erie County 
employee said they couldn't do that but we could claim the $650.33 through the claims department. I 
spoke to Molly Mussura in the claims department and she explained the procedure and sent us the 
application for claim. 
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Robert and Kathryn Lubick 

Claim should include: 
Please see attached document: 

1. Claimant statement 
2. Filed claim with Liberty Mutual. We have $1000 deductible policy, thus no payment from our 

insurance company. 
3. Copy of our deed (proof of ownership) 
4. There are no medical expenses being claimed 
5. There was no further property damaged caused by the two Erie County Water Authority 

plumbers. 
6. Evidence of claim. (Mr. Frank's Plumbers) 
7. We spoke to each other, Mr. Frank's plumbers (receptionist to set repair appointment and Ed 

Pytlik the plumber) Liberty Mutual Insurance: Christina Harris Claims Resolution Specialist 
and Molly Mussara; Erie County Water Authority Risk management supervisor. 
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EXECUTOR'S DEED 

..... 
THIS INDENTURE, madAAh!S 1.2- day July, 2019 

CIfRISTOI>IfEllWELTE . ( 11 
105 WILD I<LOWER DRIVE, CHARLOTTESVILLE VA 229 

JENNIFER WELTE, A/K/A JENNIFER W. FERNOW 
460 EAST 21"" STREET, APT. 3K, BROOKLYN NY 11226 

JILLIAN G. WELTE 
2222 E. CARY STREET, #214, RICHMOND VA 23223 

as Executors of the Last Will and Testament of RICHARD K. 

File No. 2019-1110!A), parties of the first part, 

AND 

ROBERT LUBlCK AND KATHRYN 
54 UNIVERSITY AVENUE, BUFFALO NY 14214, 

WITNESSETH, that the parties of the first part, by virtue of the nmN",r'., 
said Last Will and Testament, and in consideration ofTHREEHUN 
00/100 ($330,000.00) paid by the parties of the second part aoE~Sg!ra 

second part, their heirs and assigns forever, 



873·7473 
90 Pearce Avenue 

Tonawanda. NY 14150 
FAX: (716) 876-8322 

www.CaIlMrPlumber.com 

"LI"'.A"U"~" (If Omen,"') 

REASON FOR CAll: --Li~M,:lc-"---,,tl'~~.-'"-I1--.-------.--- ____ .. ____ . ____ . ______ . _____ . ________ _ 

If you are not completely satisfied for 
any It!aSOO, please call and asklo spask 
with the Customer SeMce Manager,Y",,, 

feedback is very important to U$. 

THANKYOU FOR CHOOSIlIG US FOR 
YOUR SERVICE NEEll$ H"", 



STATE OF Mlq)SnCdlt>L TI.I 
COUNTY OF 1>\1 I"l(:' S ) 55: 

II peared JENNIFER 
On thIs --1.CLday of JULY, In the year 2019, before me, the undersigned, persona y ap th basis of 

WElTE as Executor of the Estate RICHARD K. WELTE, personally known to me or proved to me on e 
satisfactory evIdence to be the Indlvldual(s) whose name(s) Is/are subscrIbed to the wJthln In5tr!lm~'Dt 
acknowledged to me that he/she/they executed the same In hIs/her/theIr callacltv(les), 
his/her/their signature(s) on the Instrument, the Indlvldual(s), orthe person upon 

Indlvidual(s) acted, executed the Instrument. 

STATE OF V' I' 'S j,,: '" 
COUNTY OF \-\-"'''?v-<1-

) 
) SS; 

On this ~day of JULY, in th.e year 
WELTE as Executor ofthle .. Est~It.E!D''''u,'' 
satisfactory eVIC1e'l'lcE!tQ~)EUiheul 




