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Andrea Poole

From: Robert Lubick <firstrd5@yahoo.com>

Sent; Thursday, January 16, 2020 10:45 AM

To: Andrea Poole

Ce: Robert Lubick; Kathryn Lubick

Subject: Erie County Water Authority Notice of Claim

Attachments: IMG_1254.jpg; IMG_1255.jpg; IMG_1256.jpg; IMG_5022 jpg; IMG_5023,jpg
Andrea:

Find attached all the documentation required to support our claim:
January 16, 2020

Erie County Water Authority Notice of Claim
Claimant's Statement

Robert and Kathryn Lubick

20 Bridie Path

Williamsville, New York 14221

The Claim: Prior to the 1/2/2020 visit from the Erie County Water Authority (to change the meter
from a one and one half inch to an inch pipe) the meter valve had no leaks.

On or about the middle of December, 2019 we requested an explanation of our water bill to the Erie
County Water Authority. The employee explained that the $79.00 infrastructure charge was due to the
fact that we had an inch and one half pipe meter in our home allowing us to have 39,000 gallons a
water use each quarter. She explained that the entire area was originally built with these size pipes.
She offered us the ability to reduce our bill to $19 for each quarter by installing a new one inch pipe
meter. We would be charged $90.00 for the change but we quickly realized that we would be saving
money within a years time. As senior citizens we are very cognizant of extra monthly charges. She
checked the availability and January 2, 2020 was the first available.

Two plumbers came on the 2nd of January and quickly dispatched the issue. As they were leaving
they said they left the pipe valve leaking but it may resoive itself in a couple of days. | asked them if
they could fix it and they said they don’t do that. They added that we would need a plumber if the
leaking continued.

We called a plumber on the 8th of January because the leaking continued and they came and fixed it.
The water authority needed to come out to shut off our water and return to turn it back on when the
plumbers were finished. The plumbers charge was $650.33. Please see plumber's bill attachment.

We called Erie County Water authority on the 9th of January to request that they not charge us the
$90.00 due to the leaking pipe problem (caused by the Erie County plumbers). The Erie County
employee said they couldn’t do that but we could claim the $650.33 through the claims department. |
spoke to Molly Mussura in the claims department and she explained the procedure and sent us the
application for claim.




Robert and Kathryn Lubick

Claim should include:
Please see attached document:

1.
2.

No

Claimant statement

Filed claim with Liberty Mutual. We have $1000 deductible policy, thus no payment from our
insurance company.

3. Copy of our deed (proof of ownership)
4.
5. There was no further property damaged caused by the two Erie County Water Authority

There are no medical expenses being claimed

plumbers.

Evidence of claim. (Mr. Frank’s Plumbers)

We spoke to each other, Mr. Frank’s plumbers (receptionist to set repair appointment and Ed
Pytlik the plumber) Liberty Mutual Insurance ; Christina Harris Claims Resolution Specialist
and Molly Mussara; Erie County Water Authority Risk management supervisor.
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EXECUTOR’S DEED. S

THIS INDENTURE made /\}\h!s 10 day July, 2012

CHRISTOPHERWELTE S 2‘2(;,'11
105 WILD FLOWER DRIVE, CHARLOTT LSV-I_LI_{E-V- At

JENNH"ER WI‘L’I 1 s A/K/A JP NNIFL,R
460 BAST 21"“ STRLLT APT 3K, BR()OKL YN

JILLI_AN G. WELTL .
2222]3 CARY STREE'I #214 RICH 8)

as Executors of the Last Will and Testament of RICHA
File No. 2019-1110/A), parties of the first part, '

AND

ROBERT LUBICK AND KATHRYN i
54 UNIVERSITY AVENUE, BUFFALO.NY 14
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w CUSTOMER NAME (Finonchally nospansibre)’nrly) 3 CALLER NAME ) JOB CON
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TACGY HAME

873"7473 SR

JOB ADDRESS . - oy STATE
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90 Pearce Avenue "
Tonawanda, NY 14150 -
' FAX; (716) 876-8322 -

- www.CallMrPlumber.com

‘BALLING ADDRESS (1 Differont) - PHI PHz

A Division of FranksServices.com

EMAIL ADDRESS
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| HEREBY AUTHORIZEYC
10 PROCEEDWITH THEBELOW

tions on the reversg side hereof

[TN?JRK AUTHORIZATION: A, the undersloned, am owner/authorizing representalive/lenant of e premises at which the work Is being done. | hereby authorize you to pertorm ] [ - -For your peace of mind,
the below ecommendations, and o.use such Jabor and:inalerfals as you. deem advisable, Unless pricr-authorized for billing, all viork done i due ugon completion 0015

A $10.00 BILLING CHARGE s dita thereafter; An office biting charga and/or.Hinance charge of 1.75% per month {21% per annur will be added afier 10 days past due. | agree to

pay reasoniable attorney’s Tes, ‘court costs and colleclion fees in'the svent of legal action. | ave read this contract, Including the terms ant condi

‘should tire repair amatnt

exceed 25% of your syslem's

ireplacement vahie, obr -,
- Yechnlcian Is required lo ©-

and agree to e bound:by.aH the leres cantalied hereln, All parts will be removed from premises and discarded, unless otherwise specified hergin.
KR B R s RS SR : . L ,ﬁﬂf_ﬂﬂﬁyuﬂﬂ”f_l?ﬂﬂfl'MSfW

g S s ‘boih repairing and replacing .

| WORK AT THE UPFRONT FEE

B oo T - G -
T Ry et Name: ' | feeibment

oy | Teekd

UL Desorlption. oo

Rate

STOP!

WANT TO PAY LESS?




STATE OF Mmmm»\wz 1 r\
cour\mr OF ”‘Du i‘\e

acknowledged to me that he/she/they executed th ‘sam
his/her/their signature(s) on the instrument, the: Individual(s
individual(s) acted, executed the instrument. S
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