
Erie County Water Authority 

Thursday, June 13, 2019 

Ms. Jamie D eWaters 

Williamsville, New Yark 14221 

Dear Ms. DeWaters: 

Re: ECWA Claim Number: 

295 Main Street . Room 350. Buffalo. NY !4:::03-2494 
71 6-849-8484 • Fax 716-849-8463 

VIA E -MAIL & U.S.P.S. 

2019-043 
Alleged damage to your property 

I have attached the instructions and checklist for your completion for the above 
captioned matter. 

This lettcr does not confirm liability for this claim. Liability will be determined following 
a review of the facts and circumstances of the alleged incident. 

Very truly yours, 

ERIE COUNTY WATER AUTHORITY 

Anthony J. Alessi 
Claims Representative / Risk Manager 

ANY PERSON WHO K NOWINGLY AN D WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY 

OR ANOTHER PERSON FILES AN APPL ICA nON FOR INSURANCE OR STATEMENT OF CLAIM 
CONTAINING ANY MATERIALLY FALSE INFO RM ATION, OR CONCEALS FOR THE PURPOSE OF 

MISLEADING INFORMATION CONCE RNING ANY FACT MATERIAL THERETO, COMMITS A 

FRAUDULENT INSU RANCE ACT, WHIC H IS A C RIME AND SUBJECTS THE P.ERSON TO CRIMINAL 

AND INY: SU BSTA NTIALI C IVIL PENA LTIES. 

AJA/kzs 
Enclosures 

PJG
Typewritten Text
C-3



SUMMARY OF DAMAGES & EXPENSES 

From: Jamie DeWaters 

To: Mr. Tony Alessi/ Claims Director/ Erie County Water Authority 

Subj: Claim # 2019-043 

Date: 17 June 2019 

Dear Mr. Alessi: 

1. I wish to acknowledge your courteous, prompt and efficient response associate with this 

claim. The Erie County Water Authority - given the extent of the damage to my 
basement and its contents - was exceptional. In a separate email, I acknowledged the 

rapid and expert response of Crew Chief Mike Fahey. He wasn't sure what caused this 

disaster; nonetheless, he vowed to keep me informed about what was being done to 

the resolve the situation. 

2. Attached please find my claim form. 

3. Included please find: 
a) A paid invoice of $4429.96 -- from Ryan DeWaters HVAC --covering the materials 

and labor for removing the water, cleaning the walls, floor and carpeted stairs; 

drying out the basement; the cost and labor for installing a new hot water heater; 

the parts and labor for repairing the furnace and boiler; the cost of removing the 

damaged washer and dryer and picking-up the new ones. 

b) A paid invoice for $1080.98 from Orville's Appliances for a new washer and dryer. 

c) The estimated cost of $74.98 for replacing my Lasko Column Fan. 

d) The total damages amounted to $5585.92. 
4. Unfortunately, I can't estimate the replacement cost of the many framed paintings, 

plaques, diplomas, photographs and prints stored in cardboard cartons that were 

submerged in sewer water. 

5. As you requested, I will email you the photos. 

Williamsville, NY 14221 



2019-043 - DeWatel's, Jamie 
PROPERTY DAMAGE CLAIMANT STATEMENT 
CLAIMS R EPRESENTATIVE f RISK MANAGER ERIE 

COUNTY WATER AUTHORITY 
295 M AIN STREET- ROOM 350 

BUFFALO, New YORK 14203~2494 
(716) 849-8484 - T ELEPHONE 

(716) 849-8463 - FAX 

Property Damage Claim Checklist, (the following items must be included for your claim to be processed): 

o 1 - Insurance declaration page (If at fault, the Erie County Water Authority or our insurance com pany 

will reimburse for uncovered items such as your deductible) 

o 2 Two written estimates 

o 3 Evidence of any other amounts you are claiming 

Please Print 

Claimant Name J!lI1I/',g.. J::e Wa1M. 5 
,. 

Address Zip Code 11;L 2-) 

Home Phone # Work!!1 

Accident I Damage Location I /1 /?PqJt /1(U:ullbh L,;'IJI, .. svtZle JVy II/H) 

Date of Incident /2 JOfU- Z tJlq Time of Fncident ~ a.m.lc;g§l 

Pol" 

If NO, why? Nf1 
If this is not your property, give the name and address of the owner: 

Name 

Address I Zip Code I 
Home Phone # I I Work Phone # I 

I ReJ:6ir Estimates 

Witness(es), if available 

Name , ), 1?t M J1 ilit-
Name 

Address Address 

Phone Phone 



, 

2019~043-- DeWaters, Jamie 

Claimant's Statement (please be specific): 

VERIFICATION 

( 

r-~-s 

(Use reverse side if necessary) 

--:---------c~~,---:-::-c-' being duly sworn, deposes and says s/he is the Claimant in this action; that s/he has read 
the foregoing Notice of Intention to File a Claim and knows the contents thereo f; that the same is true to the 
knowledge of deponent, except as to the matters therein stated to be alleged upon information and belief, and as to 

tho,e m,tte" ,/he belilL';_be ~ 

Cl,im,nt', S;gn. tm" L 1Q _l .. 2f2,~lQ,tt.\ __ __ Date ~/!7 /20/7 
Swom to before me this 'l)t;tray of d1JJ.-QC C)...6 If 

J]~,{:cw.~ 
Notary Public 0 DEBORAH A. KUERZOOERFER 

No. 01KU6336472 
Notary Publ ic, State of New York 

Qu,;,lifi.ed in Erie County ..;:t .... 
My ComlY'llSSlOn El!Pilll$ 02.l.01f20_(/_~ 



Ryan DeWaters 
274 Huth Rd 

Cheektowaga, NY 14225 
(716) 228-2184 Job Invoice 

~I 'hlk, iJrI JLI??! . ,"," 
I I · I TERMS 

I C.I • .K ". ""+--

, 
1 n. n(1I'" "" P"" tuC>f~ "'1) ! 

. A./ './ 

~--~----------------+----+---+: --~ 

TOTAL MATERIALS i]} j~ TOTAL LABOR 131:> i/ 
,.,' 

. TOTAllAsOR I rg'7S j/ 
TOTAl MATER~LS 112.L/CI : '}i; 

o J7ilCl] TOTAl M~CEllANEOUS . l2..nC::: -
SUBTOTAl L'lCI n. 

CUSTOMER ----J~. /"~ J ~t-----------------IfkTI;-------~~F*#f"kl: APPROVAL SIGNATURE / ,.... J r J. 

AUlllOR",OSIGNATlJRE I V ~ :0 ~ ~ 1,1, GRANaTO: ~~ 
10-11 A_2817_38171T-3866 

'" 



Bill to 

JAMIE DEWATERS 

WIlU AMSVILLE, NY 14221 

ORVIllES APPUANCE (TRST) 

8430 TRANSIT RD 

EAST AMHERST, NY 14221 
Phone 204-8792 

Invoice TF0716-0 

Date 06-13 19 

Store TRST 
Type Delivery 

Recap 061319 13:33 

Customer 1.0 4132214466 

Ship to 

JAMIE DEWATERS 

WILUAMSVILLE, NY 14221 

Warehouse I PIa Number I Delivery Date I Terms .sold At Bill to PtlOnes Snip to Phoi"!es_ 

WHs,E J 12- 12-25 . COD .,,_ TRST Home. 
" Sa l¢~perscin" ~:;' . '_._e , Sa.lesperson ' . . , W9rk . 

086 DAN HEARN I Cell 

CPU AT WHSE JAMES RAGONNET WILL PIU 

uerTi Number DescHpUon : 
, , , , 

. Ust pilce: . , , " Br'a.l)d ,· On:;ler Ship Ext~!:,i:led 

WF4SR6300AW 4.5CF WHITE FRT/LD WASHER SAM I 0 697 .00 697.00 

DV45K6200EW 7.5CF WHITE ELEC DR:fER SAM- I .~ , . 2n·OQ ·4,~~·Oij ' 

, 

. 

'-

ANY COSMETIC DAMAGE MUST.BE REPORTED WITHIN 48HRS OF DEUVERY OF ITEMS 
Sales Amount 994.00 

. , Sa l~:rax. 86.98 
_ Tota'l 1080.98 

L . B~lalJce . Due1 1080.98 

ANY COSM ETIC DAMAGE MUST BE REPORTED WITHIN 48 HRS 

Page 1 



Ama~on.com: Lasko T42951 Wind Curve Por table Electr ic Osci llating . . r, Bedroom and Home Office Use, 13x13~4 2.5, Silver: Home 11 Kitchen 6/17/19,1 :08 PM 

o 
Ama~o n Home 

"lIDEO 

elcme & Kilch!>n ... i 

Browsing His!"", - Tod3y'S Dt:a!:; 
F:l·J ,.1 

Shop W Room Disoo"l!( Shop 1>1 Style Home Deoor Furmure 8ed & 6ath 

Shop inspiring ar1: & decor with FREE Shipping 51I0Il110 ... , • 

. .. " ,{ ,. ' .. ' 

Ro llover image to zoom if' 

Wind Curve 
tric Oscillating 
ler Fan with 
-01 for Indoor, 
Home Office 

2.5, Silver 

)88. customer r~viEws 

;tior& 

" "l;l5k" tower t~n' 

FREE One-Day 

Pay '4.98 upon 
'on Prime Rew~rd~ Vi:.a 

suppon induded 

----, I 1 $74EB I I 
L ____ ,~ .. ____ J 

'1 $89.7& 

,>owered by 3 speed 

settings H/M/L. fan is perfectly $iz(!-d to 

aim Olli!' a high be1j and powerful enough 

to blow across t he room. If you UIIi! in the 

heat with no central air, and window AC 

units do a poor iob of moving ai r around 

your whole hOl.l5e or apartment, this fan 

creates excellent air flow making you feel 

cooler. 

VERY QUIET - Fan creates 11 powerful 

breeze, but even on H, you ca<1 stilt hear 

the TV. Easy t o assemble and operate. 

Comes with built--in tarry nandle, optional 

osciUation and energy effident acrto $I1ut 

off timer programmable from O. 5 to 7. S 

hours. The remote is the best when you 

doo 't feet "k~ getting up to change th~ 

settings. 

SLEEP LIKE A BASY ~ Circulates the warm 

& stuffy air at night so you can get some 

rest. Creates just t he righramount of 

white noise at bedside for sleeping. 

Nighttime Setting automatically dims the 

'"'''"' 9 FREEOne---D~ 
FREE deli very: Tomorrow 

Orne.- within 36 mir.s. D~tai!s 

Deliverto jamie -

WiUiamsvilte 14221 

In Stock. 

) , i 
I Buy Now i '--_ _____ ___ ---l 

Ships from and sold by 

Amazon.com. 

Item arrives in packaging that 

A!veals wh;rt'~ inside. To hide It, 

choose Ship in Amazon 

pad<aging at checkout. 

Add a Protection PLm: 

C , 4-Ve~r Protection for $9.99 

''") 3-Year Protection for '7.99 

Buy u<e<l: $53,34 

_ .. _-"._-_ .. _ .. . _'" 
Add to List 

AtX 10 your Dash 8utton~ 

Other Sellers On Amazon 

$75.31 
+ Free Shippin9 

Sole! by: BuyVPC 

$76.86 
+ Free ShipP"'9 

Sold by: my GoodS 

$77.35 

I Add to Cut I 

I Add to ~rt I 

.', 

hl lpS ://www.amazon.com/Lasko- 2 551- Remote-COnlro l-lonizer/dp/BD .. Ocphy= gOO 55SD&hvtargid =aud- 64 3565 t 31866:pl,, - 274 1764 97922&psc& 1 Page 1 of 10 



'""OrIil.U.hpc.,. 110 .... J,ppliano.5 • WIlSE 
3979 wal~n Ave. 
Lanca,toor, NY 14086 
716-601- 0610 

06/13/19 01: 31 5M 
KID: 345454210880 
'!"LI, 0000000 ' 
card Type: Vl:8A 
Card 1Iocount: XXXXXXXXXXXXS359 
Card E.xp; 7J./7J. 
St,Uon : OEl.JVl"lIYl-PC 
N..-: 'fr0716/, 
Ent.ry: M<ln,..l K40y 
Tra".acUon -ryp.: SALE 
Tran Serial ., 3gS317871 
Au th Code: 01351 5 
"""'unt $1080.98 

I aqr_ to pay th4I indicated NIOunt and 
to ba bound by the Utnlll of" tne card 
~r aqr_nt 



RI=CEIVED 

3 19 JUN I 9 AN 10: 35 

ERiE COUI,W 
\"ATER AUTHORITY 

--

" . .~,-




