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Erie County Water Authority
295 Main Street « Room 350 « Buffalo. NY 14203-2494
T16-849-8484 « Fax 716-849-8443

Thursday, June 13, 2019

VIA E-MAIL & U.S.P.S.
Ms. Jamie DeWaters

Williamsville, New York 14221
Dear Ms. DeWaters:

Re: ECWA Claim Number: 2019-043
Alleged damage to your property

I have attached the instructions and checklist for your completion for the above
captioned matter.

This letter does not confirm liability for this claim. Liability will be determined following
a review of the facts and circumstances of the alleged incident.

Very truly yours,

ERIE COUNTY WATER AUTHORITY

Anthony J. Alessi
Claims Representative / Risk Manager

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY
OR ANOTHER PERSON FILES AN APPLICATION FOR INSURANCE OR STATEMENT OF CLAIM
CONTAINING ANY MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE PURPOSE OF
MISLEADING INFORMATION CONCERNING ANY FACT MATERIAL THERETO, COMMITS A
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTS THE PERSON TO CRIMINAL
AND [NY: SUBSTANTIAL| CIVIL PENALTIES.

AJA/kzs

Enclosures


PJG
Typewritten Text
C-3


SUMMARY OF DAMAGES & EXPENSES

From: Jamie DeWaters

To:

Mr. Tony Alessi/ Claims Director/ Erie County Water Authority

Subj: Claim # 2019-043

Date:

17 June 2019

Dear Mr. Alessi:

| wish to acknowledge your courteous, prompt and efficient response associate with this

claim. The Erie County Water Authority — given the extent of the damage to my

basement and its contents — was exceptional. in a separate email, | acknowledged the
rapid and expert response of Crew Chief Mike Fahey. He wasn’t sure what caused this
disaster; nonetheless, he vowed to keep me informed about what was being done to
the resolve the situation.

Attached please find my claim form.

Included please find:

a) A paid invoice of $4429.96 -- from Ryan DeWaters HVAC --covering the materials
and labor for removing the water, cleaning the walls, floor and carpeted stairs;
drying out the basement; the cost and labor for installing a new hot water heater;
the parts and labor for repairing the furnace and boiler; the cost of removing the
damaged washer and dryer and picking-up the new ones.

b) A paid invoice for $1080.98 from Orville’s Appliances for a new washer and dryer.

c) The estimated cost of $74.98 for replacing my Lasko Column Fan.

d) The total damages amounted to $5585.92.

Unfortunately, | can’t estimate the replacement cost of the many framed paintings,

plagues, diplomas, photographs and prints stored in cardboard cartons that were

submerged in sewer water.

As you requested, | will email you the photos.

Respectfully yours,

Ja

ie DeWaters

Williamsville, NY 14221
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PROPERTY DAMAGE CLAIMANT STATEMENT
CLAIMS REPRESENTATIVE / RISK MANAGER ERIE
COUNTY WATER AUTHORITY
295 MAIN STREET — Room 350
BUFFALO, NEW YORK 14203-2494
(716) 849-8484 — TELEPHONE
(716) 849-8463 - FAX

Property Damage Claim Checklist, (the following items must be included for your claim to be processed):

[l 1- Insurance declaration page (If at fault, the Erie County Water Authority or our insurance company
will reimburse for uncovered items such as your deductible)

(1 2 - Two written estimates
[1 3 - Evidence of any other amounts you are claiming

Please Print

Claimant Name | 7 o S }VMM < | Socie Seeurh
Address Zip Code }4 7 2_}
Home Phone # Wor@gue#’

| : ; -
Accident / Damage Location /) /%ﬂl /DMWM, . WL%MJ/ \; ;{E’, /Vy 14/22)

Date of Incident /2 \)UM 20/4 Time of ﬁcident Q a.m. !@
PolieeContasted? W——f——wﬁ——-\
If NO, why? N Q

If this is not your property, give the name and address of the owner:

Name

Address iZip Code
Home Phone # & ‘ Work Phone #

Repair Estimates $ $

Witness(es), if available

e —

Name

l\)dj’WS E?(qﬂ}yw Name

Address Address

Phone ‘ Phone
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Claimant’s Statement (please be specific):

/Zé%ie/ Seo  MSvmmary @mm';mr ré%wg!

(Use reverse side if necessary)
VERIFICATION

, being duly sworn, deposes and says s/he is the Claimant in this action; that s/he has read
the foregoing Notice of Intention to File a Claim and knows the contents thereof; that the same is true to the
knowledge of deponent, except as to the matters therein stated to be alleged upon information and belief, and as to
those matters s/ he beliexe it to be true.

Claimant's Signatute: ) ' _____ Date: &![/ I7{/ 020/ 9
Sworn to before me this | Mfday of JUME b7

Zﬁj% &ié"/ DEBORAH A. KUERZDOERFER

Notary Public No. 01KUB336472
Notary Public, State of New York

Qualified in Erie County
My Commission Expires ozrouzoc‘aa




Ryan DeWaters
274 Huth Rd
Cheektowaga, NY 14225
(716) 228-2184

Job Invoice
ORDER TAKEN BY '

% FAT%P:F%D /;f 37 CUSTOMER ORDER #
M/j ff/ﬂ;ﬂ/}’ /é,/(; / /4&_7,{ . ::;:M STARTING DATE
\

DESﬁFilP_TII]N OF WORK

Lppes e o Loattond

Bordoiea Dspose Grroage < Dobrs

U | Coprr sweat + b | Bowrhanoace + Bofke, Rolac T
Rujose old % Taghal\ neny Wnser/
Uisc | degot 22 7 |Nsinlect Enhie Bsutsladentsy
Usc | beprt 45" 5% | Qo Carperon Shwcs
hikrs | Depot 4s~ o -
b Ypings - Doy Hoe o Z° S - MISCELLANEOUS CHARGES
- Ty {}; 2/77 ﬂ& ths“‘ﬁ’b’é : n
244
 Bodee Bpar v Bk 375 —
Bpplisnge Pelypt Tstall | <
| \
AP
TOTAL MISCELLANEOUS | |22/ |
Pyand 1S|65" | 9B~

Mt 70| 49

D VAES z,sb"“’

TOTAL MATERIALS ﬂfﬂ %

_
I
TOTAL LABOR |8-L

7WWORK ORDERED

romiseon | (975 1)

DATE ORDERED

TOTAL MATERIALS iZLH %

@TECUMPLEI‘ED &) l% ‘6,]

TOTAL MISCELLANEQUS . 12) OSI"

CUSTOMER
APPROVAL SIGNATURE

72N

AUTHORIZED SIGNATURE / W

i ]
SUBTOTAL Lﬂ_’ﬁiﬂi ‘b
el
i .

N

A-2817-3817 / T-3866

: ‘Q : Y/% wl
— ﬂ\(} L{’,Z,’ .~ GRAND TOTAL Li': %




ORVILLES APPLIANCE (TRST)
8430 TRANSIT RD
EAST AMHERST, NY 14221
Phone 204-8792

Bill to

JAMIE DEWATERS

WILLIAMSVILLE, NY 14221

Invoice

TF0716-0

Date

06-13-19

Store

TRST

Type

Delivery

Recap

061319 13:33

Customer ID’

4132214466

Shipto

JAMIE DEWATERS

WILLIAMSVILLE,

NY 14221

Warehouse P/O Number Delivery Date . Terms | Sold At | Bill to Phones | - Ship to Phones.
WHSE | 12-12-25._ COD. | TRST | Home
- . Salesperson . . ) _Salesperson- . | Work
086 DAN HEARN o Cell
CPU AT WHSE JAMES RAGONNET WILL P/U

Iter Number  |Description -~ .~ © __Brand . | Order| Ship| " . ListPrice|  Extended
WF45R6300AW 4.5CF WHITE FRT/LD WASHER SAM 1 0 697.00 - 697.00
DV45K6200EW 7.5CF WHITE ELEC DRYER SAM - . 1 0 1297.00 | 297:00°
ANY COSMETIC DAMAGE MUST BE REPORTED WITHIN 48HRS OF DELIVERY OF ITEMS b SRl ATOUE, 334.00

Sales Tax: 86.98
Total 1080.98
|*  Balance Due| 1080.98

ANY COSMETIC DAMAGE MUST BE REPORTED WITHIN 48 HRS
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Amazon.com: Lasko T42951 Wind Curve Portable Electric Oscillating ...r, Bedroom and Home Office Use, 13x13x42.5, Silver: Home & Kitchen

Home & Kitchen v

Bl
Today's Deals w

r,, Fa22% Browsing Histery ~

Amazon Home Shop by Room Discover Shop by Style Home Diécor Furniture Kitchen & Dining

Shop inspiring art & décor with FREE Shipping shopnow:

Wind Curve
tric Oscillating
rer Fan with
‘ol for Indoor,

Home Office
2.5, Silver
188 customer revisws
tions

ar "lasko tower fan”

FREE One-Day

VIDEQ

Pay $4.98 upon
an Prime Rewards Visa

support included

E 489.76

= LM e e

Powered by 3 speed
settings H/M/L, fan is perfectly sized to
aim over a high bed and powerful enaugh
to blow across the room. If you live in the
heat with no central air, and window AC
units do a poor job of maoving air around
your whale house or apartment, this fan
creates excellent air flow making you feel
cooler,

= VERY QUIET - Fan creates a powerful
breeze, but even on H, you can still hear
the TV. Easy to assemble and operate.
Comes with built-in carry handle, optional

Roll over 'i;ﬁage ta zoom in

oscillation and energy effident auto shut
off timer programmable from 0. 5t0 7. 5
hours. The remote is the best when you
don'’t feel like getting up to change the
settings.

& SLEEP LIKE A BABY — Circulates the warm
& stuffy air at night so you can get some
rest. Creates just the right amount of
white noise at bedside for sleeping.
Nighttire Setting automatically dims the

https://www.amazon.com/Lasko-2551-Remote-Control-lonizer/dp/B0..ocphy=23005550&hvtargid=aud-643565131866:pla-2741764979228&psc=1

Bed & Bath

B/17/19, 1:08 PM

v AR

Frhiie Oy

Garden & Qutdoor Home Improvemant

Buy new:

FREE One-Day

47498
FREE delivery: Tomorrow

Order within 38 mins. Details

Deliver to jamis -
Williamsville 14227

In Stock

A U |

1 . Add to Cart ]

{ Buy Now i

Ships from and sold by
Arnazon.com.

Item arrives in packaging that
reveals what's inside. To hide it,
choose Ship in Amazon
packaging at checkout.

Add a Protection Plan:

7. a-Year Protection for $9.99
71 3-Year Protection for $7.99

Buy used: $63.34

| Addto List i

Adé 1o your Dash Buttons

Share 12K+ Shares
Other Sellers on Amazon
$75.31 [ Add 1o Cart |

+ Free Shipping
Sold by: BuyVPC
- $76.86 ! Add to Cart ¥
"+ Free Shipping

" Sold by: my Goods

[haaswcon |

Page 1 of 10
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Drvillefapos;s Home Appliances # WHSE
3979 Walden Ave.

Lancaster, NY 14086

716-601-0610

D6/13/19 01:31 PM

MID: 345454210880

TLI: 00000004

Card Type: VISA

Card Account: XHXXKXXXXXXXB3S59
card Exp: XX/XX

Station: DELIVERY2-PC
Name: TFOT16/,

Entry: Manual Key
Transaction Type: SALE
Tran Serial fi: 385317877
Auth Code: 013515
Amount §1080,898

I agree to pay the indicated amount and
to ba bound by the terms of the card
member agreement

- LN et
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