
Please be advised that any infonnation provided on, and with, this Notice of Claim will be published in 
the Public Access area of the Erie County Water Authorities website which can be accessed by the 
General Public. 

NOTICE OF CLAIM FORM 

ERIE COUNTY WATER AUTHORITY 
295 MAIN STREET-ROOM 350 

BUFFALO, NEW YORK 14203-2494 
(716) 849-8465

Clalmant(s) Name Steven & Mary Jane Hagler 

Address 47 Rosedale Ave, Hamburg, NY 14075 Cell Phone# 

Email Address Home Phone# 

Accident / Damage / Injury I Lncatlon 

Date of Incident Time of Incident 

Police Contacted? Yes/ No Police Report Taken? 

Name of Police 
Aaencv 

PROPERTY DAMAGE CLAIMS ONLY 
If this is not our ive the name and address of the owner: 

Name Owners 

Address Zip Code 

Home Phone# Work Phone# 

I Repair Estimates 

PLEASE A TI ACH ESTIMATES 

$4,791.80 
I $ 

PROPERTY DAMAGE AND PERSONAL INJURY WITNESSES 

Name Name 

Address Address 

Phone Phone 

Attach copies of Medical bills once submitted to health Insurance or automobile Insurance. 

a.m. /p.m.

Yes I No 

NIA if not 
applicable 

ONLY PROVIDE COPIES OF THE MEDICAL BILLS. DO NOT PROVIDE MEDICAL RECORDS WITH THIS CLAIM FORM. 

C-3



Claimant's Statement (please print legibly and be specific): 

Lead service replacement project - Work performed

All statements herein arc made under penalty of perjury. Add Additional Pages if necessary 
Dare: � /o 1 2.0 ;,..(,, A 1 /� 

Claimant's Signature 
STATEOFNEWYORK ) ss: l"\.._ � \\ 'p.. �COUNTY OF ERIE ) , ... I/ I :-1'- /) .. S;-c,v� '"l+'A--a JI_(' IOn this jQ_ day of U{J<ld , 2025 before me, personaµy appeared, 1.,1 a,t,· t Ttr �1 c -,rr;,a e✓ personally known to me or proved to me on the basis of satisfactory evidbnce to be the individual whose name is subscribed to the within instrument and acknowledged to me that he/she executed the same in his/her capacity, and that by his/her �ignature on the instrument, the individual, or the person upon behalf of w�· ch he individual acted, executed the instmment. � � _ . 1 MARY B. MCKEE '!J.!f11ir ;)/l;lcJ�Notary Public, State of New York � 

Qualified in Erie County Notary Publi 
Reg. No. 01MC6251193 

My Commission Expires Nov. 14, 20..i\ r 



BILL TO 

Steven Hegler 
47 Rosedale Avenue 
Hamburg, NY 14075 USA 

JOB ADDRESS 

Steven Hegler 
47 Rosedale Avenue 
Hamburg, NY 14075 USA 

Roy's Plumbing, Hc;iling & Cooling 
140 Cooper Ave, Tonawancla, New York 111150 United States 

(716) 362-11600

INVOICE 

326163484 

Completed Date:

Technician: Aaron Hrotko 

Technician: Dave Domagala 

Technician: Jack Langdon 

Technician: Joey Trevino 

Technician: Ryan Petersen 

Payment Term: Due Upon Receipt 

DLSClllPI ION or W ORI< 

We began by excavating in the front right side of home. We excavated a 60' x 1' x 4' trench out to he existing curb box. We 
were able to tunnel under the walkway pad without removing it. Once down to the curb box we were able to tie onto a stub 
of copper coming off the curb box on the house side. We then ran 3/4" I< copper from the curb box to the meter inside with a 
new wall penetration. We then used hydraulic cement to plug the old water line hole to prevent leaks from the foundation 
we also hydro cemented the new penetration as well. We then tied onto the existing copper in the home and put in a flare 
angle meter valve for a whole house shut off. We then tested the new system for leaks then backfilled the trench 12" above 
grade to prevent harsh settling. 

l'A SI( 
S fl\ N DI\ llD 

fOT/\1 Dl:S CRI Pfl ON QI y PR I C E  
PR IC I: 

TS00SS0 REPLACE WATER SERVICE BOX TO HOUSE- 1.00 $5,157.55 $4,641.80 $4,641.ao-
STANDARD: 

'-\ ·, t\ \ . rJ v REPLACE WATER SERVICE BOX TO HOUSE· 
STANDARD 

HAMBURGSEWER HAMBURG SEWER PEflMIT: 1.00 $150.00 $150.00 $150.00 
HAMBURG SEWER REPAIR/REPLACEMENT 
PERMIT 

YEARL YMEM BERSHIP Yearly Membership: 1.00 $169.95 $169.95 $169.95 

HVAC. Plumbing and Electrfcal 

• $19. 95 regular hours dispatch fee
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l'/\lll ON 

5/21/2025 

• $89.95 dispatch fee on nights, weekends

and holidays

• 10% discount on repair� and Installs

• Annual heating tune up

• Annual cooling lune up

• Annual plumbing safety inspection

• Annual Interior drain cleaning (during

standard hours only/ covers one of the

following drains under 25 feet: Toilet

auger, bathtub drain, lavatory drain,

kitchen sink drain, laundry tub dr.1in)

By purchasing this membership, I understand 

that my account will be charyed yearly until 

written notice of termination is received at lhe 

company office. I understand that I am 

financially responsible for one (u/1 year of this 

membership plan, ancl wl/1 be charged for the 

remaining balance shall I cancel before the first 

year is complete. I understand that the 10% off 

discount cannot be combined with other discount 

offers. I agree and accept these terms. 

I YI' I 

Credit Card 

Thank you for choosing Hoy's Plumbing, Heating & Cooling 

c 11•,1 UMI II l\l 1111< lltl/ I\ 110�1 

Ml M<l /\MOIINI 

$4,976.62 

MEMBER SAVINGS $515.75 

SUB-TOTAL $4,961.75 

TAX $14.87 

TOTAL DUE $4,976.62 

PAYMENT $4,976.62 

BALANCE DUE 1,11 l)(I 

Please read the terms and conditions disclosed below and sign to Indicate agreement to proceed with the quoted work: 

1. I understand that as the customer I have the unconditional right to cancel the contract up until the earlier of: a) the

initiation of the contracted work, or b) midnight of the 3rd business day after signing this contract. Jobs not requiring a down

payment may be cancelled verbally at 716·873·5000. Should I proceed with cancellation for a job requiring a down payment,

I agree lo communicate lhis in writing via email to sold@justcallroys.com & accounting@justcallroys.com O1� mailing a letter

to Roy's at 140 Cooper Avenue, Ton:1wanda NY 14150 within the tlmeline outlined above in accordance with NYS law.

2. I understand that for large installation/capital improvemenl jobs, at least a minimum of 10% down payment is due at the

time of signing this agreement if work is not anticipated to be completed at the date of this contract signing. I understand

that this deposit will be held in escrow within Evan's Bank by Roy's In accordance with NYS law.

3, I understand th;it upon signing this agreement, I authorize l�oy's to begin purchasing the required custom materials :ind 
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permits to perform the job, initiating the contracted work. 

4. Upon cancellation and/or breach of this contract beyond the terms outlined in bullet 1, I understand that the deposit
collected will be withdrawn from escrow to cover Roy's reasonable costs Incurred for this job at the point of contract breach,
and any remaining deposit funds will be refunded to me through my original payment method thereafter in accordance with
NYS law.

5. I understand that the remaining agreed-upon balance of this quoted work is due in full upon completion of the project. I
also understand that some tasks such as landscaping, concrete, AC start-ups, etc. may require a follow-up appointment due
to seasonality and weather requirements to complete; the value of such outstanding work is a separate performance
obligation and as such payment will be due separately at the time of the outstanding task completion.

6. Should this scope of work require a permit, I authorize Roy's to act as my agent in all aspects to obtain such permits.

7. I understand that a service fee will be charged for any returned checks and a financing charge of 1% per month shall be
applied for overdue amounts. Failure to pay is a violation of contract terms and therefore may result In a claim against the
property in accordance with NYS Lien Law.

Sign here Date 5/21/2025 

CUSTOMER ACKNOWLLOGLM�N I 

I have inspected all of the work done by Roy's Plumbing, Heating, Cooling, & Electrical pursuant to the contract terms agreed 
by me at 47 Rosedale Avenue, Hamburg, NY 14075 USA. I find that all work has been completed in a satisfactory and 
workmanlike manner. I have been given the opportunity to address concerns and/or discrepancies In the work provided, and 
I either have no such concerns or have found no discrepancies or they have been addressed by Roy's Plumbing, Heating, 
Cooling, & Electrical to my satisfaction. My signature here signifies my full and final acceptance of all work performed by the 
contractor pursuant to the contract Is agreed. 

Sig11 here Date 5/21/2025 

I authorize Roy's Plumbing, Heating, Cooling, & Electrical to charge the agreed amount to my credit card provided herein. I 
agree that I will pay for this purchase in accordance with the issuing bank cardholder agreement. 

Sign here D;ite 5/21/2025 
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