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the Public Access area of the Erie County Water Authorities website which can be accessed by the 
General Public. 

Claimant(s) Name 

Address 

Email Address 

NOTICE OF CLAIM FORM 

ERIE COUNTY WATER AUTHORITY 
295 MAIN STREET- ROOM 350 

BUFFALO, NEW YORK 14203-2494 
(716) 849-8465

John and Shelley Frederick 

49 MacArthur Drive Williamsville, NY 14221 Cell Phone# 

Home Phone# 

Accident/ Damage/ Injury I 49 MacArthur Drive 
Location 
Date of Incident 12/10/2024 Time of Incident 11:30 am 

Police Contacted? Yes@ Police Report Taken? 

Name of Police 
Aqencv 

PROPERTY DAMAGE CLAIMS ONLY 
rfthis is ool your property, give the name and address of the owner: 

! Name

�./p.m. 

Yes(No/ 

NIA if not

applicable 

i-------------------------.-----.----------------1

I Address J Zip Code J 
1 Home Phone # I
I 

, .Repair Estimates 

I Work Phone # J 

PLEASE ATTACH ESTIMATES 

� $500 

PROPERTY DAMAGE AND PERSONAL INJURY WITNESSES 
---------------� 

j Name John Frederick Name 
r---····--

t 
Address 

Phone 

49 MacArthur Drive Address 

Phone 

Attach copies of Medical bills once submitted to health insurance or automobile insurance. 

ONLY PROVIDE COPIES OF THE MEDICAL BILLS. DO NOT PROVIDE MEDICAL RECORDS WITH THIS CLAIM FORM. 

C-3



Claimant's Statement (please print legibly and be specific): 

It was suggested that I install a new water meter. I agreed and on the day of the installation the installer 

removed the old (self report) meter and in the process of installing the new meter 

had the first two attempts fail due to defective leaking meters. In the process the installer 

had to drain the system multiple times. I noticed water on the floor and assumed that the 

installer had spilled on his was to my utility sink. I cleaned up the water. Later that day 

I noticed a similar puddle of water in the same place(near my furnace feed line).

Upon inspection I saw that the pressure release line was dripping, Note that in the four 

plus years that the furnace has been in place there has never been a drip or release of 

water. 

I called Capital Heat, who installed the new furnace (I can supply copy of the invoice). 

Capital came and inspected the system and I was told the fix was to replace the pressure 

regulator valve. When asked 1f the two defective water meters could nave caused this 

leakage - be ca11ldo't definitively say b11t it was 11□11s11al far the press11re reg11latar valve 

to leak. 

I request that the Erie County Water Authority compensate me for the replacement of 

the damaged pressure relief valve. 

All statements herein are made under penalty of perjury. Add Additional Pages if necessary 

Date: 

STATE OF NEW YORK COUNTY OF ERIE ) 

) 
ss: 

On this l day of Ap,;;,) , 2024 before me, the undersigned, personally appeared, _________ _personally known to me or proved to me on the basis of satisfactory evidence to be the indjvidual whose name is subscribed to the wjthio instrument and acknowledged to me that he/she executed the same in his/her capacity, and that by his/her signature on the instrument, the individual, or the person upon behalf of which the individual acted, executed the instrument. MICHAEL R. HETTLER � . ,J · /J 1 -� � Notary Public, Stat_e of New York �� __ 'M __ 1:z=,o_d __ C'_l.�f1m:?6_�-��-----Qualified in Ene County 
71_ Notary Publiccommission Expires October 31, 20 � 



(apttal 

BILL TO 

Frederick, John 

220 Sunset Lane 

Howell, NJ 07731 

JOB ADDRESS 

Frederick, John 

49 MacArthur Dr. 

Williamsville, NY 14221 USA 

HEATING· COOLING 

PLUMBING • ELECTRIC 

ESTIM AT E DETAILS 

ESTIMATE 

181996906 

Job; 101971957 

Replace water feed / check valve : Check valve is leaking needs to be replaced 

SERVICE 

A-CUSTOM·

SERVICE

DESCRIPTIO N 

Replace check valve an water feed 

POTENTIAL SAVINGS 

SUB-TOTAL 

TAX 

TOTAL 

EST. FINANCI NG 

Capital Heat, Inc. 

2975 Walden Avenue 

Depew, NY 14043 

(716) 683-7336

EIN: 16-0866870 

QTY 

1.00 

$56. 90-$113.80 

$569.00 

$49.79 

$618.79 

$58.51 

It is our mission at Capital to work very hard at fully satisfying each Customer. If for any reason you are not fully satisfied 

with the work performed for you or the product installed, please contact our office to let us know how we can better serve 

you. Thank You for your business. 

National Fuel Rebate Link: https://frontdoor.portal.poweredbyefl.org/initiative/national%20fuel 

CUSTOMER AUTHORIZATION 

1. The Owner acknowledges and represents to Capital Heat, Inc. that the Owner is an owner of the Property and is fully

authorized to enter into the Contract for the Work at the Owner's Property.

2. The owner Agrees to pay Capital Heat, lnc.$618.79, that being the reasonable price and agreed value of the work. Said

sum shall be paid upon the following terms: COD

3. By signing the Estimate Authorization Paragraph, the Owner agrees to the Terms and Conditions of Capital Heat, Inc. as

stated below.

Estimate #181996906 Page 1 of 2 
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