
  
  
  
  

October   24,   2021   
  
  
  

Mr.   Terrence   McCracken   
295   Main   Street,   Room   350   
Buffalo,   NY    14203-2494   
  

Dear   Mr.   McCraken,   
  

This  letter  is  a  request  under  the   Freedom  on  Information  Act.   I  request  a  copy  of  the  following                                     
information   be   provided   for   me.    The   following   phone   calls   from   me   regarding   my   property:   
  

3/20/2021   1:25   p.m. Call   to   ECWA   Dispatch   
4/27/2021   8:16   p.m. Call   to   ECWA   Dispatch   
8/30/2021   8:07   &   9:22   both   a.m.   and   12:33   p.m.    Call   to   ECWA   Customer   Service   
9/1/2021     10:55   a.m. Call   to   ECWA   Customer   Service   
  

Additional  Karen  Prendergast’s  communication  (phone  call  or  e-mails)  with  ECWA  water  meter  supplier                           
regarding  failure  possibilities  with  my  water  meter,  as  noted  in  her  10/5/2021  letter,  page  2  paragraph  2.                                  
(see   attachment).   
  

The   following   reports:   
  

3/24/2021 Report   from   the   leak   detection   crew   on   my   property   as     
noted   in   Karen   Prendergast’s   letter   dated   9/14/2021,     
page   1,   paragraph   6   

4/27/2021 Broken   interconnection   on   Dennis   &   Joanne   Lanes   
8/30/2021    Meter   Shop’s   report   on   my   property     
  
  
  
  

Thank   you   for   considering   my   request,   
  

Julie   Koscielny   
47   Dennis   Lane   
Cheektowaga,   NY    14227   
ECWA   Acct#   21608101-2   
716-275-1062   
  
  
  
  
  
  














