
PROPERTY DAMAGE CLAIMANT STATEMENT
CLAIMS REPRESENTATIVE / RISK MANAGER 

ERIE COUNTY WATER AUTHORITY 
295 MAIN STREET – ROOM 350 

BUFFALO, NEW YORK 14203-2494 
(716) 849-��65– TELEPHONE

(716) 849-8463 - FAX

Property Damage Claim :

Claimant Name 

Address Zip Code 

Home Phone # Work Phone # 

Accident / Damage Location 

Date of Incident Time of Incident a.m. / p.m.

Police Contacted? Yes / No Police Report Taken? Yes / No 

:KDW�$JHQF\" 

If this is not your property, give the name and address of the owner: 

Name 

Address Zip Code 

Home Phone # Work Phone # 

Witness(es), if available 

Name Name 

Address Address 

Phone Phone 

����$WWDFK�(VWLPDWHV

 N/A if not 
applicable

C-3

mjm1
Cross-Out

M R
MURALI RAMANATHAN

M R
18 SANDPIPER COURT

M R
14228

M R
Cul-de-sac outside 18 Sandpiper Court, Amherst. Basement damaged.

M R
August 14, 2020

M R
NO

M R
~ 3 AM

M R
NO

M R
Called 911

M R
N/A

M R
SOPHIA MILLER

M R

M R
DAVID “DJ” GRAFF

M R
17 Sandpiper Ct, Amherst

M R
Amherst Engineering, 1100 N. Forest

M R
54,172.22



Claimant’s Statement (please be specific): 

(Use reverse side if necessary) 

Date:   
Claimant's Signature 

All statements herein are made under penalty of perjury.
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M R
See next page for details of incident. This page contains only itemized elements.

M R
Sep 6, 2020

M R
1. I do not have homeowner’s insurance.

M R
2A. I am not filing a claim with my insurance company MetLife (see above).

M R
2C.a. Proof of ownership attached.

M R
2C.b. No medical expenses being claimed.

M R
2B. All the property loss claimed is for basement of 18 Sandpiper Court due to water ingress.

M R
2C.c. No vehicle damage expenses being claimed.

M R
2C.d. Written claim on next page. 

M R
2C.e. I am corresponding with Molly Musarra, Claims Manager, ECWA, regarding this claim.



M R
CLAIMANT’S STATEMENT�

M R
At approximately ~3.15AM on Friday, August 14, 2020, my son found that there was no water in the 
bathroom. He thought he heard the sound of running water and found that the basement was beginning to flood. He woke us up. I went down to the basement, found there was about 6” inches of water at ~3.20AM and turned off the water to the house. Soon thereafter, we found that there was a rapid outflow of water into our cul-de-sac that had reached our driveway and that of our neighbors. We called 911 and all of our neighbors. A truck presumably from ECWA arrived shortly after our call. The outflow of water was stopped by 5AM. By that time, the water had risen to ~5 feet in the basement reaching the intermediate landing of the stairwell to the basement. 
ECWA crew arrived and found a large water main had broken just outside our house. The break had created a large “crater” in our neighbor’s driveway. The main was fixed by mid-afternoon. The Town of Amherst Engineering and Mark’s Plumbing removed water by about 6 PM. Power and gas were disconnected at the request of the Town of Amherst Engineering crew. 
We moved to hotel and housed our pets in a kennel. There was no electric or gas in the house until August 21, 2020.
The water damage to the basement was complete as there was ~5 feet of water. The basement, which was unfinished, had four areas, that were used as: i) Office space, ii) Laundry area with elliptical exercise machine, iii) Storage area, iv) Furnace, water heater and shop area for tools and a weight machine.
Claimed Items:
Hotel for family, Aug 14-Aug 21. Expedia, Home2Suites: 		$763.52
Kennel for two dogs, Aug 14-Aug 21. Amherst Kennel:		$441.53
Water removal, Mark’s Plumbing:					 	$ 636.19
Removal and disposal of flooded items, GotTrash:			$1,196.00
Mitigation, dry wall and insulation removal: ServPro, 			$ 9,010.00
Water heater, washer sink & pump, sump pump, Mark’s Plumbing, $3,440.00
Washer, dryer, fridge replacement, Orvilles:				$4,127.00
Furnace and humidifier replacement, KMR Heating: 			$5,300
Electrical work: WNY Service Electric:					$1,197.00
Insulation, tiling, dry wall, ceiling (TSP Contracting): 			$15,000 (Estimate)
Basement wall waterproofing and repair, WNY Homeworks: 	$ 5,220 (Estimate)
Electrical, light fixtures, smoke-CO detectors post renovation: 	$2,000 (Estimate)
Replacement of office items, 2 Desks, 2 chairs, Amazon:		$1177.18 (Estimate, $1082.45 + 8.75% sales tax) 
Replacement of shop area items: Work table, power saw, drill, grinder, belt sander, electric drill, electric screwdriver, shelving and tool storage $2174.84 + 8.75% sales tax + $55 shipping = $2,420.18 (Estimate from homedepot.com)
Replacement of storage area items: Table, luggage, Amazon:	$855.26
Replacement of elliptical and weight machines, Amazon: 		$913.49 ($839.99 + 8.75% sales tax)
Dehumidifier, PVC boots, etc., Home Depot: 				$406.45
LED lantern, bleach, Lowes:							$36.93
Kobalt utility knife, Squeegee, Lowes:					$31.49
TOTAL											$54,172.22�
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Receipt for Itinerary #7544699587628
Aug 14, 2020 - Aug 18, 2020

Booked Items

Hotel: Home2 Suites by Hilton Amherst Buffalo

3820 Ridge Lea Rd, Amherst, NY14228

Check-in: 8/14/2020 | Check-out: 8/18/2020, 1 room| 4 nights

Traveler Information

Murali Ramanathan

Room 1: Studio Suite, 1 King Bed, Non Smoking

Cost Summary

Booked Date: Aug 14, 2020

Total: $406.16
Collected by Expedia

Paid: $406.16 
All prices quoted in USD.

Room Price $406.16

4 nights $89.26 /night

Taxes & Fees $49.12



















































From: Tspfarm tspfarm@ao .com
Subject: TSP Quote

Date: August 31, 2020 at 10:24 PM
To: MURALI@BUFFALO.EDU

Murali,
           Here is a cost of your basement remodel based on our
conversation. I know there will be possible adjustments to be
made,  but here is a ball park cost.
       Scope of work:
           Install 4 ' insulation blanket on whole perimeter of
basement.
           Insulate proposed office walls from ceiling to floor.
           Remove boxes built in office area to enlarge and square
room.
           Drywall finish and paint walls and ceiling in office, stair
well and landing area at bottom of stairs. Also wall between
laundry room and utility room.
           Box and drywall beam at entry to office.
           Build work bench in shop /utility area.
           Build storage shelves in storage area to right of stairs.
           Build storage shelves/cabinets and counter top in laundry
area.
           Install vinyl snap lock flooring in office and stair well
landing at base of stairs.
           AT THIS TIME I HAVE NO COST FOR REFURBISHING
YOUR STAIRS. We need further discussion.( I may be able to do
this with the flooring we will use in basement.)
          Total cost for work I have out lined above is $15000.00
Thanks
             TIM PYSZCZYNSKI 
             TSP CONTRACTING INC.
             123 CLINTON STREET
             ALDEN ,NY 14004
             (716) 359-0143
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