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the Public Access area of the Erie County Water Authorities website which can be accessed by the 

General Public. 

� t01 !fVµ t ly 

Claimant(s) Name De,_ fl I SC:.

Address 

Email Address 

Accident/ Damage/ Injury 
Location 

NOTICE OF CLAIM FORM 

ERIE COUNTY WATER AUTHORITY 
295 MAIN STREET - ROOM 350 

BUFFALO; NEW YORK 14203-2494 
(716) 849-8465

Cell Phone# 

Home Phone# 

Date of Incident � u>-+-� � 'J ,1 Time of Incident t,l .'JI pff)

Police Contacted? Police Report Taken? 

Name of Police 
A enc 

PROPERTY DAMAGE CLAIMS ONLY 
If this is not your property, give the name and address of the owner: 

Name 

Address Zip Code 

Home Phone# Work Phone# 

PROPERTY DAMAGE AND PERSONAL INJURY WITNESSES 

Name Name 

Address Address 

Phone Phone 

Attach copies of Medical bills once submitted to health insurance or automobile insurance. 

Yes/ No '7 

NIA if not 

applicable 

ONLY PROVIDE COPIES OF THE MEDICAL BILLS. DO NOT PROVIDE MEDICAL RECORDS WITH THIS CLAIM FORM. 

C-2



• Claimant's Statement (please print legibly and be specific): 

J Ad± ;J O � ('_, � (

r,u.,_r--r 

-£1 

STATEOFNEWYORK ) 
COUNTY OF ERIE ) 

ss: 

6 m � , \ 
tit. / 7)e (\, S-t- M \(°rau,s" � K s-e. 

On this _I_ day of ( \ , 2am, before me, personally appeared, 
1 

Gfot;\ l+a1 k • ra U personally
known to me or proved to me on the basis of satisfactory evidence to be the in�t;1al whose name is subsc�ed_to the
within instrument and acknowledged to me that h�s� executed the same in �tv;;apacity, and that by��­
signature on the instrument, the individual, or the person upon behalf of which the individual acted, executed the 
instrument. 

--:-----.._ , \_ � , DENISE L. ERNST 
\ --2_.t_,. 

NOTARY PUBLIC STATE Qp.; NIEW YORK \ V\ \./4.x,.__ 

QUALIFIED IN ERi� COUNTY Notary Public 
LIC. #01 ER503064g ;). l:id-fo 

COMM. EXP. JULY 16, =-



< 
August 20, 2025 

8:34PM 

.. � 74,
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9:04� 

< 
August 20, 2025 

4:37PM 

... 73 

••• 



9:01 � 

< 
August 20, 2025 

8:12 PM 

■1 ? 74

••• 
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Invoice #308254.pdf 

T-MARK 
r,IJIIIJHIIIEAIIIIA tOII.JllllllC(IIC 

Bill TO 

Ocml�c Kr,,usc 

16 ll,1111ilto11 Avenue 

l,lCilaw;11111a, NY 14218 USA 

JOB ADDRESS 

Dcnhc Kr;msc 

18 H;irnll!on Avenue 

l.1ckaw,111rm, NV 14218 USA 

l'•M;11k Plurt11Jlr11:, Hc.,11111:, Cooling & Lktllk 

� 77 [nglcwootl Ave 

Uutf.110, New York M223 

(716) 86'1 7277 

IHVOK[ 

308254 

Completed 0.1tc: 4/1/2026 

Technician: John l)ywan 

P,1,ymcnl Term: Uuc Upon Rcccll)I 

Due D.1tc: 4/1/2026 

DESCRIPTIO N  or WORK 

Attc1111lll'II to cable maln sewer from Interior tic.in out 

W,u unable to i;et line opened 

C.1blc �lopped al about 40-45 feel out 

G.wc cslhn,1lc for c.uncra tech lo locale hap 

MUST CAll lhc ulli<.c lo Khcdulc CJllll!r.l due to cxhlln& balarKc 

Unable to collect 1>avmcnl .11 Urnc ol complcllon, sent Invoke with 1•,wmc11l link over lo cm.ill 

Aho able lo l;"tkc <,.nh or checks at S77 Cnglcwood ;'IVC 

TI\SK 

CUL·120 

DESCRIPTION 

Alh.!11111l lu ch1a1 the main drain from an irnldt• ace cs\ point ming m1 

clc<.tric)nJkc. 

QTY 

1.00 

SUB·TOTAL 

TAX 

TOTAL DUE 

BALANCE DUE 

Jh;mk you lor <huo)ln& l·Mark 

CUSTOMER I\UTIK>RIZI\TtON 

PRIC[ TOTA L 

SIYY.00 JWl.00 

U'JY.00 

117.41 

$216.<11 

$216.'11 

lhls invoke is a creed ,ind atknowle1lcc,1. 1';1ymcnl is due u1>on 1L-<.clµI. I\ �c,vkc fee wlll Ile charccd lo, :iny returned 

thc<.k!., and a flnamlng thorgc of 17' 1w1 month sh.ill !Jc 3µp1lcd 101 ovc11h1c amount\. 

Invoice #308254 Page 1 or 2 

o.,tc •1/1/2026 

CUSTOMER ACKNOWLEDGEMENT 

I find and ag,ec that all work pc1formcd IJy T·Mark PfurnlJlns, flcallns, Coolins & Elc<.lrk hal hcc11 tomµlctcd in ,1 

s;1lbfoctory and workmanlike 1nMncr. I h.:ivc lk:cn given lhc opportunity to address <one ems and/or dhcrcp;mclcs In the 

Y,'Ofk provided, ;md I either havc no such contcms or have found no dhcrcpamles or they have IJecn adtlrt>Hcd to my 

s,1tisf;1tliun. My slgnatu1c hc,c signifies my full ,md final u«c1,l;1mc of all work 11clfo11ncd IJy the contriKl01. 

S1&11 ht1c D.11c 4/1/2026 

c!J 



X Invoice #308797.pdf 

'r-MABK 
l't.lJIIIUIIICAllfljtollJllfnltWC 

Dill TO 

Dcnl)C KrJU\C 

18 llarni1ton /\venue 

WckaWJllllJ, NY 14218 USA 

JOO ADDRESS 

Ot:nbc Kr ,IU\C 

18 llamllton Avenue 

l.1ck;iw,11111J, NY 14218 USA 

1-M,l•k Phm1hl11g, lle,1llnc. Cooling & l/C(llic 

S77 [11gll•\'10t11I /\vc 

IJ11ll;ilo. New Yo1k M223 

1716) 8M·72/7 

ltNOIC[ 

308797 

Completed O�to: 

li!M 
T�<hnklan: Join• Uyw,111 

Paym<:nt Term: Ouc U1m11 Rc<.c!pt 

DESCRIPTION or WOllK 

rou11t.l the hap on the left )Ide ol lhc lawn IJul found th;11 rn.1111 )CWcr gol11c oul tow,rnh the )heel w,n broken 

G.wc C)lirnatc for ,cp,111\ al the \lrccl 

TASK DESCRIPTION QTV PRICE 

UNE•IOO U\C C.uncra lo Video IIIH,IC<.l ScWt:'t i!IHJ lO('illc Trnp J,(J() S345,15 

PAID ON TYPE MEMO 

4/6/2026 

SUP•TOTAL 

TN< 

JOIALDUi 

PAYMINT 

BA.lANCE PUE 

lh.u1k you Im thoo\illg I •Mt11k 

TOTAL 

1345,15 

AMOUNT 

SJ75.:J5 

$345.15 

1:J0,20 

f375.:J!J 

ms.a� 

SO.DO 

Invoice #308797 Page I of I 



X Invoice #308797.pdf 

T-MABll 
PIUMIINI I HWINI & CDDUNI I CLECrRIC 

Bill TO 

Denise Krause 
18 Hamilton Avenue 
Lackawanna. NV 14218 USA 

JOB ADDRESS 

Dcnh,c Krause 
18 H;irnllton Avenue 
L.1ckawanna, NY 14218 USA 

c!J 

l •M:i1k Plumbing. l lc.1ti11g, Cooling & Llcctdc 
577 Englewood Ave 

Dull.1!0. New Yo1k J.1223 
(716) 06'1-7277 

INVOICE 
-

308797 

Completed Date: 
Technician: John Dyw;m 

Payment Term: Due Upon Receipt 

DESCRIPTION OF WORK 

Found the lrap on lhe left side of the lawn hut found that 111..iin sewer going out towards the street was broken 
Gave estimate for rc1>alrs at the street 

TASK DESCRIPTION QTY PRICE 

LINE-100 Use Camera to Video lmpcct Sewer and Locate Tr.1p 1.00 $345.15 

Pl\ ID ON TYPE MEMO 

4/6/2026 Ca,h 

SUB-TOTAL 

TAX 

TOTAL DUE 

PAYMENT 

BALANCE DUE 

Thank you for choosing T·Mark 

TOTAL 

$345.15 

AMOUNT 

$375.35 

$345.15 
$30.20 

$375.35 
1375.35 

so.co 

Invoice #308797 Page 1 of 1 



X 

,Ill 

Sewer Repair - Lateral. .. 

392321378 .,., 
JOO ADDRESS 

Dcnl!>cKr.imc 

18 ll i\mllton A�IILIC 

l,'l<k;W/,,llllil, NV 14218 USA 

EST IMAH DETAI LS 

Project: 39202407;1 

T echnician: Jo11 St;1thur,1 

Sewer Rcp,ilr • li\lcr:il • SI reel Cut (Rcp,1lr): Rcp;'llrof flll!>llng Sewer Linc• Latcr,11 line 

lmlallatlon or llC'\'I !>Cctlou of l,1lc1,1I line on c,d11tin& !>CWl.'t l!nc of u1, tu S' of the 11;1111!,uy ilnd a 11trcct cul .11MI 1c1>.1i1 ul ii mca 

ba\cd on 3'115' 

fu1y a<lditlonal culling or rcp;ilr will allc<I bkl. 

• W0tk with l oc.1I autho1ltics tom31k all utllltlc!> on w11ton1c1'\ profJcrty 

• S:lw c,dstlng concrclc currently covering affected �wcr arcil 

• hc,1v.1tc !>t.-v,cr where rc11ulred lo mako rcpal, on !>CWL'f line 

• hl)O\C .111 rcc111J1cd pi11l11g to pmpcrly make connctliom lo 191hlina linci, ,cmoving all damaged 11ccllom 

• lmt.1ll;illon of l'VC pl ping to replace d,mmged <He,1. 

• Ocd all m:w piping with ilonc 

• B.1ddill CX(,lVil!Cd illC,l to JlfOl)Cfly (Ol!lf>Cll\iltC lor future icltllnc 

• Remove ;ill dirt f1omJolaltc, anti batkllll .11c,1 wlthilonc lo avoid ,my \Clltlng 

• .lob)ltc IL•II ,1Hlc.111 ;u 1>o\)lhlc al time of excavation. l•Ma,kcloL"\ not 1)cdo,111 any fh1,1I i;1;111in&Ju1a)) \ceding, .md 

canr1ol r,u;1r;111tcc wll cond1tloru/co11tcnh lh.11 rcm,1fn) alter cu,w,1II011. 

• Nol re)pomlblc for ;my prlvalc utlllllc), ,i>rlnklcr system) or un111,1rkcd service). 

All sewer rcp,1lrs lndudc vide o lnspcttlon and clc,:mlng of 1crn.1l11lnc )CWcr ll11e lo the \CWCI main ;inti tuw,1nh the huu�e. 

tnclmlcs full imtall.ltion. oxc.w.1llon C(JUIJ)ment. ,111 part), 111a\c1l,1!), pc:11nlltlng and ,nunklp;d l11wcctlom. 

Docs nul lncludc any llnhh f;u1d�a111ng 01 any conuctc/asph,1111cp,1lr unlcs) olhc,wlsc noted. l•M;uk will use lmlmtrv bc\l 

11r,1cti<.1.') to n1.1lnl;1in Integrity of ;my ft•mlng. r.1lllngs, !Jndu.,1I 1lng 01 ,t111tlure1i. 

lncludci a 10 Vear Warr.irlly om a ll 11ew pl11ewmk & 6 Mcmlh W,manty tow,mh .iny rcc1ulrcct sower clo.1nlng. 

Job 11u,111flc� for 60 monlh 0% lln,1nclng lluough Well\ ra,co II a1111rovcd 

(ap11lltatlon mu>I be filled out anti Jpprovcd 111lor lo Inst.ill d,1tc) 

HRVICC DES C R IPT ION 

Estimate #392321378 

URflR12 [�tcrlot Main UnC? Lolc,,11 RcIMl1 • On Coo<:reil'/Aillhn1t 

QTY PRICE TOTI\L 

Pago 1 or 2 

1.00 SB,342,00 S8,J42.00 

CREOIIStRVICt Crct.lit For P1cvlom1y l11volccd/Paid Scrvicl! Work Rcl.itcd tu IJrnJcct J,00 ·SJtlS.15 ·SJ4!J,l5 

Thank Yoll for cl'I001ing T ·Ma1k 

CUSTOMER I\UlllO RIZATION 

SVD-TOIAL 

TAX 

TOTAL 

EST, FINANCINO 

S7,'l'/6,85 

172Y,YJ 

!B,726,76 

IBJ,76 

TIUS ISAN ESTIMJ\TE. NOT A CONIRACT FOR SERVICES. The �umrn,11y ,1bovc I� fumhhcd by T-Mark Jllumblng. llc,1llng. 

Cooling & tlcclllc a� a good faith cslhn.itc ol work lo be 1)(!1for111cd at the lucallon dcmibcd ahovc and I> based on our 

evaluatlon and d<K!i 1101 lncluctc matcrlal price inueasu or additional fabor and material) whlth may be 1cQvlrcd 1ihouhJ 

unlmc�ccn problem� arhc after the wu,k ha) >tarted. I undculand that the final co)I of lhL• work 1naydllfc1 from the 

e1tlrnatc, pc1ha1n malc1ially. THIS IS NOT /\GUARANTEE OF TIit FINAL llfflCE OF WORK lO UE PERfORMto. l agIcc and 

aolhmllc lhc worka> 1umrnarlzctlon lhc�c �llrnatcd !cum, anti I agree lo pay the full mnounl lor all wo1k Imlormcd. 

Sig11 hL'H! 

c!J 



X 

... , 

Invoice #309532.pdf 

T-MABK 
NMUIIIIIWlll,nvunlmtwc 

Bill TO 

Denise Kr;,u�c 

18 Ma1111lto11 Avenue 

L.lckawanna. NY 14218 USA 

/OD ADDRESS 

Ocni\CKfilU\C 

18 ll.lmllton Avenue 

l3<.k;'IW,1111lil, NY 14216 USA 

T ·MJ,k l'lu111bl11g, I lc,1\hlG, Coo1i11g & lice hie 

INVOKl 

30'1532 

IJ11flalo,NcwYmk 1'1223 

(716)tWH277 

Complclod Di'IIO: 4/7/2026 

Technician: Jon Stad11uJ 

Payment Term: Uuc Upon Rccci111 

Out Date: 4/7/2026 

DESCRll'TION OF WORK 

Nier locating the ouoklo lri'.lp ant.I then ,unnlnn a icwcr 111ad1lnc wc were gclllns )IUlk anti lhcn 11ulllng mutl out of the 

�Y/CI, Scwc, h l>wkcll 011 lhl' lU�I0/IICI \llll' l>t!lorc lhl! IOWII 111al11, A c�thnntc 1� l)IUVlllcd lur il �1101 rc1Mlr of the !.-OWl'I, 

Invoice #309532 

SUD•TOTAL 

TAX 

TOTAlDUE 

BALANCE DUE 

10.00 

10,00 

$0,00 

$0.00 

Page 1 of 1 



X Sewer Repair - Lateral. .. 

T-MABK 
f'tUIU/MlltlAnll,tOltlllllUCfM 

Bill TO 

Ocnhc Kr .,u-.c 

t8 l-l,1111illon Avenue 

l,xkaw:mna, NY 14210 USA 

JOO ADDRESS 

Ocnl-.c Kr ,1UU! 

18 lfamltton /I.venue 

l.1ckawanna. NY 14218 USA 

[STIM ATE DET AIL S 

392321378 

517 l.1111tcwood /\Vo 

Uull,110. llcw York 14223 

(716) 86'1 7117 

MitM 
Project: 3'>2024074 

Technician: Jon St,,chma 

Sewer Rc1,.1lr • Lalcr.11 • Sheet Cut (Rcp,llr): RcµJlr of C11htl11g St.'\'lc, Linc• l:ilcr,11 Linc 

lmt.1llalio11 of llt.'\'I !>Cl lion ol l,1tcrJl line on c,d�tin& 1cwcdl11c ol up lo!»' of the \,1nl1a1y ;mtl a -.11cct cul ,md 1c1>Jlr ol a :uc.1 

b,1-.cd on J'11S' 

/u1y ;,ddltlonat culling or rc1>.llr wlll ,1flcd bid. 

• Work wllh loc,11 aulhofillc-. tu mark all 11llllllc-. on cu-.torncr'-.p,01H:rly 

• Saw cxbling concrete crnrc111ly covering allcctcd �wcr .ircJ 

• Cxcav,1tc -.ewer whc,c required lo make 1c11alr un k:Wt.'f Hnc 

• E>qknc .111 rc11ul1cd piping lu 1uo1>uly milkc cunnctllum lo cicl\llll& lltlu\, 1c111uvl11c i!U d,1m;1&cd �cctiom 

• lmtallilllon ol PVC IJlplng lo repl,ltc d,1111;.gcd Jrc,l. 

• Ucd all new piping with )lone 

• U.,tklill c_<,iv,,tctl mc,1 to p1opc,ly compcn\;itc for fulurc �ttllng 

• Remove all dirt from job�llc, ;md b3cklill .irc;i wllh 1tonc to .wold .111y )Ollllng 

• Jolultc ldt a� clc311.1) 110)1ihlc al time ul c11eav.1tion. l-Mark doe\ not pc1form any llnill 1t1,11Ung/g1,w> \Cl'(lini;. ,mtl 

CJllllOI gu,11,1/llcc !tOil condllimu/conlcnb that fl.!111,llm illlcr ClCGIV,llion. 

• Nol rc11>0ml!Jle for .,ny 111lvalc utllillcs, sprinkler iy�ICnl\ 01 unmarked scrvlcei. 

NI st-vier repairs lnchHlc vhfoo lm1>etllo11 anti dca11h1& of rcmah1h1g �ewe, lluc to lhc �ewer main ;met to\'/Jr1ls the home. 

Includes fu1l lmtall.1llon, cicc.wallon ct1ulpmcnl, all parh, lllJlcrlab, �unllth1g a1lll munlcl11al lm11etlio1u. 

Doe) nol lrl<.ludc ;my finhh l.111d)(apll1g or any cor1<1etc!.nphi1ll ,cp;ifr tmlcs� otlic1wlsc notetl, T·MJ1k wtll me h1dustiy !Jell 

p1,1c1kcs to m;iln!;iln intecrlty ol any fencing, rnl11ngs, l,,mhc;111lnc or wucturcs. 

I ncludes J 10 Yc,,r W;u1.ul1y .111 .111 new pipework & 6 Month Wammiv tow,ml� ;my 1e(1ulrcd sewer deaning. 

Joh lllMlllic) lo, 60111011th 01:i lln,111clnc through Wells F;ugo If ,11111rnvcd 

(Jpplltallon 11111)1 be lillcd out ond 0111J1ovcd Jnior lo lmt;ill tlalc) 

SERVICE OESCRIPrlON 

Estimate #392321378 

URPRl2 htcrlo, Mnln line lateral Rcpalr • On Conuclc/A�1,halt 

QT Y PRIC[ T OTAL 

Page l of 2 

1.00 $8,342.00 SB,342.00 

CRWITSERVJCE Credit for P1evlo1nly Invoked/Paid Sc,vkc Work RclJted lo Pt0Jc.'CI 1.00 ·SJ45. IS ·SJ45.15 

thank you for choosing T-M.11k 

CUSTOMEll AUTIIORIZATION 

SUD•TOTAL 

TAX 

TOTAL 

EST. FINANCING 

S7,996.8S 

S729.93 

$8,726.78 

S8J.78 

1111S ISAN ESTIMAT E. NOT A CONTRACT FOR SERVICES. lhe surnm.:uy a!Jovc h fumi)lrntl by l•Ma1k l'lu111bl11g. Heating. 

Coolfnc & tleclllc as a good faith csllm;,te of work lo !Jc J>crformcd ;it the loc;itlon dcmi!Jcd a!Jovc ;mtl Is bJscd on ou, 

cvalualion ilnd docs not lmludc m;1tcrlal price lnucalcs or Jddltlonal lal>or and malerlals whlth may be rc<1olml should 

unfo,c)cen 1no!Jlems ilthc alter lhc work Im �l.irl<!d, I understand that the final co,t ol lhc work 111,1ydfllcr l,0111 the 

estimate, µcrh;ip) materially, THIS IS NOT A GUARANT EE OF H-IE FINAL PRICE OF WORK TO UE l'tRFORMtO, I agree :111d 

autholfio the work ill ,ummarlt<!d on thc,c e,thnJtcd hmm. and I agrcv lo 11:iv the full amount !or all wo,k p1,rfo,mcd. 

Sign here 

c!J 




