
Erie County Water Authority 
295 Main Street. Room 350 • Buffalo, NY 14203-2494 

716-849-8484 • Fax 716-849-8463 

Tuesday, March 05, 2019 

Mr. Richard Kaylor L K\~.:le~\'1 KQ'-\\K 
 

  

Pear1v.f.t .. ~ylor: 

He: ECWAClaim Number: 2018-056 
4lleged ~age to your property 

I have attached the instructions and checklist for your completion for the above 
captioned matter. 

~sl~tfer dOeS ri6tccbllfiim liability forthlSCllJ,jm.Uability will be detex:miJledfollowing 
·.a.~jo1i2the;ialiltslilfliheit:C)lIJ.')Stances oftllf;!(~~g<'!d .. incident. . 
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III/cKlllen Enterprises, inc. 

00'2 Hm<lpan Road 
Aogota, NY 14000 
9temddlf@aol,oom 
P; i1fi..54a..4444 

SILL TO: 
KImberly Kaylor 

ReptJIr broken aewer In roadway ~ all work perlomed at 614 Milson Sf 

oUt1itJBet expose brok8n sewer I repair broken sewer, was broken from 
walOr -1IlIIin "'PI'lr 
Material a:nd labor 

• Price does NOT include blacldop repair for _ cut 

:;'''!"~'lMIuded1Nllh:'~ajJed InVofr:e 
-

$6,800.00 

$7,395,00 
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ERm AND NIAGAIL~ INSURANCE ;\SSOClA'I10N 
"INfJIIJ(2NI'/(;J'NfUnY(W:;J!ltvrrJI .", 

April 18, 2019 

Ric rly Kaylor 

Rc: Policy Number: 
Claim Number: 
Date of Loss: 
Loss Location: 

Dear Insured: 

H00074575 
55550 
03·02·2019 
614 Milsom Pkwy, Angola, NY 14006 

Your agent, The Evans Agency, LLC, reported to us as your insurance carrier that on 03/02119 
you discovered there was a broken sewer pipe at your property, which needed to be replaced. 

During our inspection of this loss you advised that your sewer line was draining slowly for quite 
some time. You advised that in Mayor June of 2018 the sewer overflowed at an outside vent 
behind .the dWelling. 

Younofed .that you hired a plumber to snake the line and was advised the original (1963) day 
pipe was blocked and ultimately two sections of the line needed replacement, with the contractor 
notil!gtbat the sewer line was damaged as a result of a water line repair done by the county. You 
further advised you had no damage to the dwelling, as there was no interior backup of the sewer. 

Wel'~!tttQ adviseyoutbafyourpolicydoes not provide coverage, as this type ofloss is 
speei1jca1lyex:cluded, under theteJ;1lls and conditions of your policy. I refer you to policy form 
M&2a(1J!99~,which states mpart as follows: 

PROPERTY COVERAGES 

ins/Jiredpremises iJlcluding additions and built-in components 
~~~:~~~.·~=a~:~~~~:;;:;;:;,~;o~~r;:.next to the insured premises and intended 

coverage does not apply to Fannowners 

;~l'l.~~ !lij~~~~,~~·. ~~!,~'!j~:re..~ pre.mises which are not attached to JlQiU 

.···.·~!~~g;~ .. ;;,cl;aeu;tility line or similar connection are 
Ie.'! fenctl$, driveways, sidewalksnnd 

also includes additions and b~lt.in 



COmponents and .fixtures, and building materials and supplies located on or next to the insured premises 
IUld intended for use in construction, alteration or repair of or to the related structure(s). 

EXCLUSIONS THAT APPLY TO PROPERTY COVERAGES 
We do not pay for loss caused directly or indirectly by any of the following exelusions. The loss is 
excluded regardless of any other causes or events that contribute to or aggravate the loss either before the 
loss, at the same thne as the loss or after the loss. 
10. Wear and Tear-This includes danlage caused by marring, deterioration, inherent vice, latent defects, 

mechauica1 breakdown, rust, wet or dry rot, corrosion, mold, contamination or smog unless loss or 
damage arises from a cause ofJoss covered by this policy. 

11. Errors, Omissions and Defects-means an act, error or omission (negligent or not) relating to: 
a. land use and planning including zoning, development, sUlveying or siting; 
b. the design, specification, workmanship, repair, construction, renovation, remodeling, grading or 

compaction; 
c. materials used in repair, collStruction, renovation or remodeliog; or 
d. msintenance of property (including land structures or iolprovements) whether on or off the insured 

premises. 
We pay for an ensuing loss unless the ellSuing loss itself is excluded. 

As there was no damage to the dwelling itself, and due to the above noted policy provisions and 
exqlusions; we will be unable to respond to your claim. 

We are required to .advise you of our position in this matter ill writing and advise you that no suit 
tor~~ for any claim may be .brought against us unless the tenns of this policy have been fully 
comp1.iedwithand the suit is commenced within2 years after the loss. 

nSj~~~~~~,~~::toQlkethismatter up with the New York State Department of Financial 
II __ ,~ the . on its website at 

~iI=r.==~~~ or yon may write to or visit the 
~ Consmner Protection Division, New York 

Qn,eS1:ate Street, New York, NY 10004; One 
ro~ ... IdbiJ,AveJllne. Garden City, NY 11530; or 

llg,fii,e,9.llttiStr!~et, lJurfallo, NY 14202." 



McKillen Enterprises, Inc. 
9612 Hardpan Road 
Angola, NY 14006 

716-548-4444 

Richard and Kimberly Kaylor 

 

 

Sewer at 614 Milson Stre.et, Town of Evans, NY was broken where water main 
in the street was repaired. The break was direqtly under the area where of the 
Walf'lf main repair. . 

Sf'le pictures as where Sewer was broken during.the water main repair. 
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