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i he Public Access area of the Erie County Water Authorities website which can be accessed by the 
i;eneral Public. 

Address 

Email Address 

Accident/ Damage / Injury
ocation 

Date of Incident 

Police Contacted? 

Name of Police
A enc 

Yes� 

PROPERTY DAMAGE CLAIMS ONLY 

NOTICE OF CLAIM FORM 

ERIE COUNTY WATER AUTHORITY 
295 MAIN STREET- ROOM 350 

BUFFALO, NEW YORK 14203-2494 
(716) 849-8465
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Police Report Taken? 
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applicable 

ONLY PROVIDE COPIES OF THE MEDICAL BILLS. DO NOT PROVIDE MEDICAL RECORDS WITH THIS CLAIM FORM.
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On December 29, 2022 a neighbor called the homeowner, Cheryl Flick after another neighbor 

said that we had flooding on our lawn and in the street in front of our house, 77 Leni Lane, 

Cheektowaga, NY 14225. They called the water authority because neither Dan or Cheryl Flick 

were home . The water authority showed up at our residence and told our neighbor that we had 

a break between the house and sidewalk. Dan got home from work and they stated the same 

thing to him and that we had to call a plumber. The WA shut off the water at the street and we 

left our residence for the day and night. The next day Rice Plumbing was at our residence, 

12/30/22, at 7 am with workers and several trucks with equipment. They started to do 

diagnostic testing to determine where the break was.They could not find a problem and told Dan 

Flick this. They called the water authority back to the residence. The WA assured them there 

was a break despite the plumbing company being able to find one. The plumbers asked the WA 

if anyone has home using water when they did their testing and they responded, "they didn't 

know." At the time they were first here on 12/29/22 our teenage son was home. The WA left 

again and Rice Plumbing came into the house for testing and to check water pressure. They 

could not find anything wrong and said everything was fine on their end. They left because they 

could not find a problem and did want to wrongfully dig and incur a charge we didn't need. We 

have not had any water problems in or outside of our home. 

On 12/29/22 it was a warm day, in the 50's I believe, and snow was melting from a blizzard we 

had the week before. They said that possibly our son was using the bathroom or showering 

during their testing or the washing machine was on and they never bothered to properly check. 

We then received a bill from Rice Plumbing in the amount of $1650.00. We feel that it is not 

right that we have to pay these charges since there was not a break at our residence despite 

two employees of the water authority stating there was. 

Thank you. 



Claimant's Statement (please print legibly and be specific): 

All statements herein are made under penalty of perjury. Add Additional Pages if necessary 
Date: 

STATE OF NEW YORK COUNTY OF ERIE ) 
) ss: 

On this I :Sf day of ri'. YXIA{IY'-j20 Z;;before me personally appeared to me known, and known to me to be the same person described in and w. @.K€ffi�<1..ithir?instrnmetll.md 1e/she acknowledged to me that he/she executed the KH.lY J FHCE . . · 
same. NOTARYP�,�:::1csT, .. ,�1:2_o�MEwvoRK �lcw( .. �, � \2, c,QU1l111·lr::lJ \M t:f·,lt C\)UN rv Nodty Pubfic 0 
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MY COMMISSION EXPli1l:S 01/12/20i�.
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