C-23

From: szretterm@roadrunner.com

To: foil; "szretterm@roadrunner.com"
Subject: [EXTERNAL] ECWA Lead Out Program
Date: Sunday, November 2, 2025 2:11:36 PM
Importance: High

This message was sent from outside the organization. Do not open links or attachments unless you recognize the
source of this email and know the content is safe.

Hello Ms. Hibit!

I received yesterday in the mail a letter dated 10/02/2025 regarding the possibility

of lead content in our water system. The purpose of this email is to inquire if Idlebrook Drive,
Cheektowaga, NY 14225 has been identified as a service line containing lead. I reside at 5
Idlebrook and am a senior citizen. As such I want to be sure that if there is a problem with the
line, that ECWA will take the necessary steps to remove the lead and other pollutant material
that might be present.

Please check your records to determine when a physical inspection of the service line will be
undertaken. If I could have your email response with 10 business days from the date of this
email.

Thank you.

Marlene Szretter

716-698-3389
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