Please be advised that any information provided on, and with, this Notice of Claim will be published in
the Public Access area of the Erie County Water Authorities website which can be accessed by the
General Public.
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NOTICE OF CLAIM FORM

ERIE COUNTY WATER AUTHORITY
295 MAIN STREET —Room 350
BUFFALO, NEW YORK 14203-2494
(716) 849-8465

I
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Cell Ph # :
I <. V> T (()6)

‘ Home Phone #

Claimant(s) Name

Address

Email Address

Azéidént / ngage / Injury -
Location A AN .‘{ o k,,/glc&\q‘u ~ Ged I
Date of Incident ’ % /’| ¢ lae Time of Incident |l am/gmz N
Police Contacted? ‘ Yes /(o) Police Report Taken? Yes (o
Name of Police ‘
Agency S S —————
PROPERTY DAMAGE CLAIMS ONLY o l’.* ’i‘,“"
_If this is not your property, give the name and address of the owner: ~ B - ~ dpphicable
Name
™ | Qerto~ Keyser— S S

Address

Home Phone # C—, |(3\_ l Work Phone #

PLEASE ATTACH ESTIMATES

Repair Estimates l $ \-1\{}.' o ) ’ $ ‘__.& l \ \\g Y *,\
PROPERTY DAMAGE AND PERSONAL INJURY WITNESSES
Name Name
Address Address
Phone Phone

Attach copies of Medical bills once submitted to health insurance or automobile insurance.

ONLY PROVIDE COPIES OF THE MEDICAL BILLS. DO NOT PROVIDE MEDICAL RECORDS WITH THIS CLAIM FORM.



Claimant’s Statement (please print 1eg1bly and be specific):
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All statements herein are made under penalty of perjury. Add Additional Pages if necessaty

’ //a/f/é—//’

Clalmant S Slgnaturc

Date: 0’/’?/20}"

STATE OF NEW YORK )

SS!

COUNTY OF ERIE )
_ o 20 Y PIIR
On this ZQ day of ' 2029 before me, petsonally appeared, /4] l petsonally

known to me ot proved to me off’the basis of satisfactosy evidence to be the individual whose name is subsctibed to the
within insttument and acknowledged to me that he/she executed the same in his/het capacity, and that by his/het
signatute on the instrument, the individual, or the person upon behalf of which the individual acted, executed the

instrument. Gwendolyn Rae Kuc
Notary Public, State of New York - zu_ e —
Reg.# 01KU0037715

Notary Publlc
Qualified in Erie County
Commission Expires 05/23/20:29
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Standard SUV m@\\
—-—

Chevrolet Equinox or similar
t Automatic

Vehicle

Time & Distance 1 Week(s) @ $ 329.99 / week $ 329.99*
Extra - Time & Distance 2 Day(s) @ $ 47.21 / Day  $ 94.42*

Unlimited Mileage Included
Extras
Taxes and Fees @ $422.25*

Estimated Total $8 4 6.66"

*Rates, taxes and fees do not reflect rates, taxes and fees
applicable to non-included optional coverages or extras added
later.

Reserve Now

By clicking Reserve Now | agree to these Terms of Use [7. All
reservations subject to availability and standard eligibility
requirements.

enterprise.com



756,6((}\'0vid0 my intormation at the counteP LTE ()

Rental Details

Dates & Times

Fri, Feb 13, 2026 @ 12:00 PM
Sun, Feb 22,2026 @ 12:00 PM
© This is an after-hours return @

Pick-up & Return Location

Hamburg
5160 Camp Rd
Hamburg, NY 14075

Additional Details

Renter Age: 24
Corporate Account Number or Promotional Code: -

Vehicle Details

Reserve Now

By clicking Reserve Now | agree to these Terms of Use (7. All
reservations subject to availability and standard eligibility
requirements.

A
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Gerber Collision & Glass - Hamburg

Highly Wreck -
5788 Camp Rd, Hamburg, NY 14075
Phone: (716) 649-5575

Workfile ID: 7fd5¢9f5

Federal ID: 51-0394062

Ommendedl State ID: 16-1164745
Federal EPA: N/A

State EPA: N/A

License Number: 7104544 RS

Preliminary Estimate

Customer: Keyser, Aaron

Written By: Phillip Toney, 1491344

Policy #:
Date of Loss:

Inspection Location:

Gerber Collision & Glass -

Insured: Keyser, Aaron

Type of Loss:

Point of Impact: 02 Right Front Pillar (Right
Side)

Owner:

Keyser, Aaron

I

Springville, NY 14141-9403

oo

5788 Camp Rd
Hamburg, NY 14075
Repair Facility

(716) 649-5575 Business

Clalm #:
Days to Repair:

0

Insurance Company:

Hamburg CUSTOMER PAY

VEHICLE

2023 CHEV Silverado 1500 LT Crew Cab 147" WB 4WD w/1LT Pkg 4D SHORT 6-3.0L Turbocharged Diesel Direct Injection

vive: [ Interior Color: Miieage In: Vehicle Out:
License: KEE2651 Exterior Color: Miieage Out:
State: NY Production Date: Condition: Good Job #:
TRANSMISSION Air Conditioning FM Radio Xenon or L.E.D. Headlamps
Automatic Transmission Tilt Wheel Stereo Positractlon
Overdrive Cruise Control Search/Seek Lane Departure Warning
4 Wheel Drive Rear Defogger Auxitiary Audio Connection SEATS
POWER Keyless Entry Satellite Radio Cloth Seats
Power Steering Alarm SAFETY Heated Seaws
Power Brakes Message Center Drivers Side Air Bag WHEELS

Power Windows
Power Locks
Power Mirrors
Heated Mirrors
Power Driver Seat
DECOR

Dual Mirrors
Privacy Glass
CONVENIENCE

Steering Wheel Touch Controls
Telescopic Wheel

Heated Steering Wheel
Climate Control

Navigation System

Backup Camera

Remote Starter

RADIO

AM Radio

Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes
Traction Control

Stability Control

Front Side Impact Air Bags
Head/Curtain Air Bags
Communitations System
Hands Free Device

Aluminum/Alloy Wheels
PAINT

Clear Coat Paint
TRUCK

Rear Step Bumper
Trailer Hitch

Trailering Package

Get live updates at www.carwise.com/e/5fufHQ

1/9/2026 2:23:04 PM

416265

Page 1



Preliminary Estimate

Customer: Keyser, Aaron

2023 CHEV Silverado 1500 LT Crew Cab 147" WB 4WD w/1LT Pkg 4D SHORT 6-3.0L Turbocharged Diesel Direct Injection

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 # Visual Estimate only, Needs 1
Disassembly
2 #
3 FRONT BUMPER
4 R&I Bumper cover 1.4
5 GRILLE
6 R&I R&I grille assy 0.2
7 FRONT LAMPS
8 * R8I RT Headlamp assy w/o high 0.5
intensity clear bezel
9 FENDER
10 * Bind RT Fender w/o ZR2 11
11 R&I Mud guard dealer accessory 0.4
12 FRONT DOOR
13 Rep! RT Door shell Redesign w/o High 84835295 1 1,075.00 515 34
Country (ALU)
14 Add for Clear Coat 14
I5F & R&I RT Belt molding w/o Midnight Incl,
Edition black
16 R&I RT Upper molding w/o Midnight Incl.
Edition w/o LTZ, High Cntry
17 Repl RT Upper molding rivet 11611768 1 7.88
18 R&I RT Applique w/o LTZ, High Incl.
Country
19 Repl RT Mirror assy 86824036 1 450.18 Incl.
20 R&I RT Handle, outside w/o passive Incl,
entry black
21 R&I RT Door glass GM Incl.
22 R&I Window regulator passenger side, Incl.
Mexico built w/o express
up/down
23 R&I RT Water deflector Incl.
24 R&I RT R&I trim panel Incl.
25 # Subl Hazardous Waste 1 10.00 T
26 # Cover Car 1 15.00 T
27 # Repl Corrosion Protection 1 15.00
28 REAR DOOR
29 % Bind RT Outer pane! 1.2
30 R&I RT Applique rear w/o LTZ, High 0.2
Country
31 Repl RT Belt molding black w/o 84842457 1 75.00 0.3
Midnight Editio
Note: PARTS: Part cannot be reused/reinstalled.
32 R&I RT Upper molding 0.2
33 Repl RT Upper molding rivet 11611768 1 7.88
1/9/2026 2:23:04 PM 416265 Page 2



Preliminary Estimate

Customer: Keyser, Aaron
2023 CHEV Silverado 1500 LT Crew Cab 147" WB 4WD w/1LT Pkg 4D SHORT 6-3.0L Turbocharged Diesel Direct Injection

34 R&I RT Applique front w/o LTZ, High 0.2
Country

35 R&! RT Handle, outside w/fo passive 0.3
entry black textured

36 R& RT R&I trim panel 0.4

SUBTOTALS 1,655.94 9.6 7.1

ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 1,630.94
Body Labor 96hrs @ $ 65.00 /hr 624.00
Paint Labor 7.1hrs @ $ 65.00 /hr 461.50
Paint Supplies 71hrs @ $ 45.00 /hr 319.50
Miscellaneous 25.00
Subtotal 3,060.94
Sales Tax $ 3,06094 @ 8.7500 % 267.83
Grand Total 3,328.77

MyPriceLink Estimate ID / Quote ID:
1432866406424125440 / 150022596

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR OTHER PERSON
FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF CLAIM FOR ANY COMMERCIAL OR
PERSONAL INSURANCE BENEFITS CONTAINING ANY MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE
PURPOSE OF MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO, AND ANY PERSON WHO,
IN CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY ASSISTS, ABETS,
SOLICITS OR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF THE THEFT, DESTRUCTION, DAMAGE OR
CONVERSION OF ANY MOTOR VEHICLE TO A LAW ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR
VEHICLES OR AN INSURANCE COMPANY, COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND
SHALL ALSO BE SUBJECT TO A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALUE OF
THE SUBJECT MOTOR VEHICLE OR STATED CLAIM FOR EACH VIOLATION.

You are entitled to the return of all replaced parts, except warranty and exchange parts, but you must ask for them
in writing before any work is done. If you authorize work by phone, the shop must keep any replaced parts, and
make them available when you pick up the vehicle.

1/9/2026 2:23:04 PM 416265 Page 3



Preliminary Estimate

Customer: Keyser, Aaron
2023 CHEV Silverado 1500 LT Crew Cab 147" WB 4WD w/1LT Pkg 4D SHORT 6-3.0L Turbocharged Diesel Direct Injection

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR1GH19, CCC Data Date 01/02/2026, and potentially
other third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for
the vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM
parts are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or
labor data provided by third party sources of data may have been modified or may have come from an alternate data
source. Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. BInd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. CFC=Carbon Fiber.

D&R=Disconnect and Reconnect. HSS=High Strength Steel. HYD=Hydroformed Steel. Incl.=Included. LKQ=Like
Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non Adjacent. NSF=NSF International Certified Part.
O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace. R&I=Remove and Install. R&R=Remove and
Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel. Sect=Section. STS=Stainless Steel. Subl=Sublet.
UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Solutions Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

1/9/2026 2:23:04 PM 416265 Page 4



EMERLING FORD, INC.
"SPECIALIZING IN SATISFIED CUSTOMERS"

HRS: M/W/F 8-

5 T/TH8-6

150 S. CASCADE DR., SPRINGVILLE, NY 14141
Phone: (716) 592-4949 x139
FAX: (716) 592-5243

Preliminary Estimate

Workfile ID: 580096bd
Federal ID: 161283673
License Number: 7036276

Customer: Keyser, Aaron

Insured:
Type of Loss:
PolInt of Impact:

Keyser, Aaron

Owner:
Keyser, Aaron

Springviile, NY 14141

716) I

Written By: Vincent DeSantls, IA-1802967

Policy #:
Date of Loss:

Inspection Location:
EMERLING FORD, INC,
150 S. CASCADE DR.
SPRINGVILLE, NY 14141
Repalr Facllity

Claim #:

Days to Repair: 0

Insurance Company:

(716) 592-4949 x139 Business
Date Inspected: 12/22/2025

VEHICLE

2023 CHEV Silverado 1500 LT Crew Cab 147" WB 4WD w/1LT Pkg 4D SHORT 6-3.0L Turbocharged Diese! Direct Injection

VIN: _ Interlor Color: Mileage In: Vehicle Out:

lirense! Exterlor Color: Mileage Out:

State: Production Date: Condition: Job #:
TRANSMISSION Air Conditloning FM Radlo Xenon or L.E.D. Headlamps
Automatic Transmission Tt Wheel Stereo Positraction
Overdrive Crulse Control Search/Seek Lane Departure Warning
4 Wheel Drive Rear Defogger Auxlllary Audio Connection SEATS
POWER Keyless Entry Satellite Radlo Cloth Seats
Power Steering Alarm SAFETY Heated Seats
Power Brakes Message Center Drivers Side Air Bag WHEELS
Power Windows Steering Wheel Touch Controls Passenger Air Bag Aluminum/Alloy Wheels
Power Locks Telescopic Wheel Antl-Lock Brakes (4) PAINT
Power Mirrors Heated Steering Wheel 4 Wheel Dlsc Brakes Clear Coat Palnt
Heated Mirrors Cllmate Control Traction Control TRUCK
Power Drlver Seat Navigation System Stability Controt Rear Step Bumper
DECOR Backup Camera Front Side Impact Air Bags Traller Hitch
Dual Mirrors Remote Starter Head/Curtaln Alr Bags Trailering Package
Privacy Glass RADIO Communications System
CONVENIENCE AM Radlo Hands Free Device

12/22/2025 4:23:57 PM

069274

Page 1



Preliminary Estimate

Customer: Keyser, Aaron

2023 CHEYV Silverado 1500 LT Crew Cab 147" WB 4WD w/1LT Pkg 4D SHORT 6-3.0L Turbocharged Diesel Direct Injection

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 # **Rental 30.19/day** 8 241.52
2 # **May have addltional 1
damages**
3 FRONT BUMPER
4 R&I Bumper cover 14
5 GRILLE
6 R&I R&I grille assy 0.2
7 FRONT LAMPS
8 ¥ R&I RT Headlamp assy w/o high 0.5
intensity clear bezel
9 Repl Aim headlamps 1 0.5
10 FENDER
11 * Bind RT Fender w/o ZR2 11
12 R&I RT Fender liner Redesign w/o Incl.
ZR2
13 R&I RT Mud guard OEM 0.2
14 Repl RT Nameplate "Z71" chrome 84632695 1 67.85 0.2
15 ELECTRICAL
16 * R&I Battery D&R for service 0.2
17 # Rpr Reset electrical components 0.2
18 FRONT DOOR
19 Repl RT Door shell Redesign w/o High 84835295 1 1,075.00 5.5 34
Country (ALU)
20 Add for Clear Coat 14
21 # Rpr Seam seal inside 0.8
22 R&I RT Door w'strip Incl.
23 R&I LT Applique w/o LTZ, High 0.2
Country
24 Repl RT Applique clip 11602522 3 30.42
25 R&I RT Upper molding w/o Midnight Incl.
Editlon w/o LTZ, High Cntry
26 Repl RT Upper molding rivet 11611768 2 15.76
27 R&I RT Corner molding 0.1
28 Repl RT Belt molding w/o Midnight 84842463 1 90.00 Incl.
Editlon black
Note: PARTS: Part cannot be reused/reinstalled.
29 Repl RT Mirror assy 86824036 1 450.18 Incl.
30 R&I RT Run w'strip Incl.
31 R&I RT Door glass GM Incl.
32 R&I  Window regulator passenger side, Incl.
Mexico bullt w/o express
up/down
33 R&I RT Handle, outside w/o passive Incl.
entry black
34 R&I RT R&I trim panel Incl.
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Preliminary Estimate

Customer: Keyser, Aaron
2023 CHEV Sliverado 1500 LT Crew Cab 147" WB 4WD w/1LT Pkg 4D SHORT 6-3.0L Turbocharged Dlesel Direct Injection

35 R&I RT Upper trim 0.2
36 Repl RT Water deflector 85105761 1 48.42 Incl.
37 REAR DOOR
38 Bind RT Outer panel 1.2
39 R&I RT Applique front w/o LTZ, High 0.2
Country
40 R&I RT Applique rear w/o LTZ, High 0.2
Country
41 R&I RT Upper molding 0.2
42 Repl RT Upper molding rivet 11611768 2 15.76
43 Repl RT Belt molding black w/o 84842457 1 75.00 0.3
Midnight Editlo
4 * R&I RT Run w'strip 0.3
45 R&I RT Door glass GM w/o deep tint 0.3
46 R&I RT Handle, outside w/o passive 0.3
entry black textured
47 R&I RT Upper trim 0.2
48 R&I RT R&I trim panel 0.4
49 Repl RT Applique clip 11602522 6 60.84
50 VEHICLE DIAGNOSTICS
51 * Pre-repair scan 1 8375 m 0.5
52 & Post-repalr scan 1 8375 m 0.5
53 # Corrosion protection 1 10.00 0.2
54 # Cover car 1 5.00
55 # Color tint 1 0.5
56 # Hazardous waste 1 5.00
57 # 3M Flowable seam sealer 1 54.00
58 # Duplicate OE cualking appearance 1 0.5
59 # Remove adhesive residue 1 0.5
60 # De-nib & polish 1 1.5
SUBTOTALS 2,412,25 16.5 7.6
ESTIMATE TOTALS
Category Basls Rate Cost $
Parts 2,412.25
Body Labor 16.5hrs @ $ 62.00 /hr 1,023.00
Paint Labor 76hrs @ $ 62.00 /hr 471.20
Paint Supplies 76hrs @ $ 45.00 /hr 342,00
Subtotal 4,248.45
Sales Tax $4,24845 @ 8.7500 % 371.74
Grand Total 4,620.19
MyPriceLink Estimate ID / Quote ID:
1432477042477113344 / 149989709
12/22/2025 4:23:57 PM 069274 Page 3



Preliminary Estimate

Customer: Keyser, Aaron
2023 CHEV Silverado 1500 LT Crew Cab 147" WB 4WD w/1LT Pkg 4D SHORT 6-3.0L Turbocharged Diesel Direct Injection

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR OTHER PERSON
FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF CLAIM FOR ANY COMMERCIAL OR
PERSONAL INSURANCE BENEFITS CONTAINING ANY MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE
PURPOSE OF MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO, AND ANY PERSON WHO,
IN CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY ASSISTS, ABETS,
SOLICITS OR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF THE THEFT, DESTRUCTION, DAMAGE OR
CONVERSION OF ANY MOTOR VEHICLE TO A LAW ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR
VEHICLES OR AN INSURANCE COMPANY, COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND
SHALL ALSO BE SUBJECT TO A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALUE OF
THE SUBJECT MOTOR VEHICLE OR STATED CLAIM FOR EACH VIOLATION.

You are entitled to the return of all replaced parts, except warranty and exchange parts, but you must ask for them
in writing before any work is done. If you authorize work by phone, the shop must keep any replaced parts, and
make them available when you pick up the vehicle.
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Preliminary Estimate

Customer: Keyser, Aaron
2023 CHEYV Silverado 1500 LT Crew Cab 147" WB 4WD w/1LT Pkg 4D SHORT 6-3.0L Turbocharged Diesel Direct Injection

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Gulde DR1GH19, CCC Data Date 12/15/2025, and potentially
other third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for
the vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM
parts are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or
labor data provided by third party sources of data may have been modified or may have come from an alternate data
source. Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Allgn. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. CFC=Carbon Fiber.

D&R=Disconnect and Reconnect. HSS=High Strength Steel. HYD=Hydroformed Steel. Incl.=Included. LKQ=Llke
Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non Adjacent. NSF=NSF International Certified Part.
O/H=0Overhaul. Qty=Quantity. Refn=Reflnish. Repl=Replace. R&I=Remove and Install. R&R=Remove and
Replace. Rpr=Repair. RT=Right. SAS=Sandwliched Steel. Sect=Section. STS=Stainless Steel. Subl=Sublet.
UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Solutions Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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From:

AARON KEYSER

1 LBS 1 OF 1

SHP WT: 1 LBS
DATE: 20 JAN 20826

SHIP CLAIMS DEPT

TO: ERIE COUNTY WATER AUTHORITY
RM 350
295 MAIN ST

—UFFALO Y 14203-241:
o WY 142 9-34
w1

RN @
UPS GROUND .
TRACKING #: 1Z T52 T77 83 @503 9812

QT

BILLING: PP

HWIEFO?SFLOSC ISH 13.96C 22ZP 458 59.5V 1272025

SLE NDTICE OX REVERSE scganGing UPS Termm, 30 €otice of vmitz00n of Dibly. thiere aBawad b live, SNopcs aunarires UPS 40 1 3t faiwdieg gent forespuit niret 3¢d
oo puipsses. 1l espised fom Ihe US, 1IGE RDhes 1601 e ammodities, Lechaal gy ¢ seftwaie wara enpacted lrom TRLIS i accordace wifh ihe Expart ASTUsaton
Repohalitus . Ovession cortrary ko hw is prodihited. -

IS[IRIA JUWNIO( 030y d

Do not fold or bend

@ THE UPS STORE





