Please be advised that any information provided on, and with, this Notice of Claim will be published in
.the Public Access area of the Erie County Water Authorities website which can be accessed by the
General Public.

NOTICE OF CLAIM FORM

ERIE COUNTY WATER AUTHORITY
295 MAIN STREET — Room 350
BUFFALO, NEW YORK 14203-2494
(716) 849-8465

Claimant(s) Name
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Police Contacted?

Yes / No

Police Report Taken?
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Name of Police
Agency
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PROPERTY DAMAGE CLAIMS ONLY A ’fb’,‘m \"ﬂ SO E
If this is not your property, give the name and address of the owner: applicable
Name
o
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Home Phone # Work Phone #
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PLEASE ATTACH ESTIMATES (5\@ -+ CONICS
Repair Estimates $ $ b .
Sopetgd in
PROPERTY DAMAGE AND PERSONAL INJURY WITNESSES wode—
Name Name
Address Address
Phone Phone

Attach copies of Medical bills once submitted to health insurance or automobile insurance.

ONLY PROVIDE COPIES OF THE MEDICAL BILLS. DO NOCT PROVIDE MEDICAL RECORDS WITH THIS CLAIM FORM.




Claimant’s Statement (please print legibly and be specific):

\ rber— (4 Tydked

All statements herein are made under penalty of perjury, Add Additional Pages if necessary

Date Ma M | 3

Claimant's Signature '

STATE OF NEW YORK )
COUNTY OF ERIE ) 58!

On this ﬁhday of Febiua 2029, before me personally appeared to me khown, and khown to me to be the same
petson desctibed in and who executed the within instrument and he/she acknowledged to me that he/she executed the

. samme. C\
ERICA RHEA YAHBOROUGH ti i Wb
NOTARY PUBLIC STATE OF NEW YORK Notaty Public
’ ERIE COUNTY

LIC. #01YAG405733
COMM. EXP. 03/16/2024




To Whom It May Concern:

On 2.6.22, @ Approximately 7:00 A.M | heard my son banging on the
basement wall, | thought it was due to a bird or bat that may have
found it’'s way in the walls again. He then called me and told me that i
needed to come down to the basement | told him | was not going to
come and see a bird, bat or rat, he said no Mom you REALLLLY need to
come down here like now. |turned the light on to the basement and
didn’t even make it down the first step as | seen my son’s sneakers,
pillows and other items floating around | ﬁéa‘to my knee’s crying
hysterically which woke my daughter up, | told my son NOT to get out
of bed being that all of our surge plugs, extension cords and other
electronics were submerged in water. | went outside to find out what
was going on and the gentleman from the water authority told me
there was a 24 foot water main break 1 was crying asking what | should
do regarding my son being in the basement, | asked if | should call the
Fire Dept and he stated he cant really advise me on what to do but then
suggested to call 911, | went back in the house and did just that, | kept
telling y son DO NOT get out of bed, | was transferred to the Fire Dept
and they came within 10 min’s (4-5 Fire Fighters) They were going to
shut off my electricity but were concerned about my sump pump
turning off, the Firefighter stated there was about 10 inches of water so
far and was amazed how much water damage was done and said he felt
so bad for me. We were able to get my son out, they advised | Call
ServPro which | did and they stated if | had water in the basement still
they do not remove that | have to call the Fire Dept Back which | did
and got transferred 3 times, she stated | may not get thru due to a fire
that was going on. | finally got ahold of someone after explaining my
story 3 times and he stated they no longer remove water anymore
which | feel is ridiculous that | was getting the run around especially




because | pay over $6000 in taxes, they advised | call ServPro again,
which | did they advised they will come out once the water drains, | sat
on my basement stairs and waited for the water to drain. Once it did, |
called them back and advised it was safe to come to my home. The
gentleman from the water authority came to my basement to Unplug
everything that was plugged in and submerged in water and advised |
call the Water Authority first thing in the morning to file a claim. | told
him that ServPro was on their way and won’t be able to get thru due to
them blocking traffic but he stated he will let them thru. Two workers
from Servpro came to drop off 3 Huge Dehumidifier Units and to
extract as much water from the carpets as possible. Mind you | have a
full finished basement 2 bedrooms, half bath, Laundry Room, Storage
areas and Huge Living Room Area. | also work from home in the
basement and all my work equipment was down there as well. | have
not been able to work since 2.7.22 so | am missing work as well as
wages. The very 15t night, | had no heat or hot water so | took all 3 of
my kids to my sisters house for the night. | didn’t want to be away from
my house in case something happened. My Neighbor Mark who's
house was also affected came over to try and get my water tank going
but to No avail, it was too wet but was able to get my heat going
however, somewhere thru the night, the heat turned off as well.
ServPro advised they will send someone out every other day to check
on their equipment however, they only came out once and advised |
was unable to do any laundry due to so much power being used at once
so | had to keep lugging laundry to my sisters house. | was told by
Servpro that it takes up to 72 hrs for Mold to settle in, my middle son
has asthma and we are all cramped upstairs with loads of laundry
everywhere. On 2.11.22, a 20 Foot Pod was delivered to my home
which they advised would be $200 a month. On 2.14.22, Servpro came
out at 9:00 A.M to Finally start ripping up the carpet in the living room




area which by the way, has my entire house smelling like mildew, they
originally told me 1 would be getting a Dumpster but they had one of
their company trucks. During that first trip, they removed the following
items that were destroyed:

2 Heaters

2 Dehumidifiers

1 Xbox and 4 Controllers

1 Xbox 360 and Games

1 Play Station and Games

Several Sneakers which some are valued over $200
Hoodies (1) valued over $70

2 Vacuum Cleaners

1 Polaroid Speaker

Mini Coca Cola Fridge

Slippers, Socks, Underwear, T-shirts,
Several Rugs

Video Games

Comforter Sets/Bed in the Bag
Towels

2 Xmas Trees and Décor

Mattress Pad (Full Size)

Several DVD’s, VHS Tapes and Cd’s

Books




Photo Albums which are irreplaceable and sentimental to me
2 Hampers with clothes in it

2 Storage Cubes

2 Lamps

1TV

Gaming Chair

Tony Little Gazelle Exercise Machine

School Supplies

| was advised that all 3 Couches will need to be replaced as well, both
boys dressers and beds as well as a full size mattress and box spring.

Servpro left and stated they will be back Thursday, Feb 17 to Pick up
those items as well as rip out the carpet In my boys room. { am going to
see if | can locate the receipt for my carpet which |1 Pd between $3000
to $4000. They called to tell me that an estimated bill so far Im at
$5600 and my Flood Policy is only $5000 so | am beyond my Cap.

Stohls Environmental Came on 2.14.22 as well and charged me $535.00
for Asbestos testing and on 2.15.22 ServPro came out to remove 2 of
the Dehumidifiers because that is running both my entire bill up
including my Electric Bill. They stated the $5600 does Not even include
what they will be doing with the final clean up and moving stuff to the
pod, they will be scrubbing the floors and then using several fans to dry
the floors. My Ins Adjustor send me an Email that | have over $15,000
in damages alone, (5500 Deductible) they have to cut into the dry wall,
replace the doors and all the baseboards, mind you, | purchased my
home in Dec 2015 and my Finished basement was done and complete
in March/April of 2016. All of my hard work, time, dedication and




money destroyed in a matter of hours that was beyond my control..
The estimate from the adjustor does NOT include the contents in my
home, that is where my 2 boy reside now we are inconvenienced, and
again I'm missing work as well, this Friday, 2.18.22 will be 2 weeks.
Also, my driveway has Several cracks that were not there prior. The
sump pump was replaced Tuesday 2/15/22.

Thank you,

Alicia M. Maymi

1745 Abbot Rd
Lackawanna,NY 14218

Claim #: 2022-009P



New York Central Mutual Fire Insurance Company
1899 Central Plaza East, Edmeston, NY 13335-1899
800-234-6926 nycm.com

3 INSURANCE®
February 11, 2022

ALICIA M CLEMENTS
ALICIAMAYMI®YAHOO.COM

RE: insured: CLEMENTS, ALICIAM

Policy No.

Claim #:

D/: 2.6.2022

Agent: M A DAMSTETTER INC
Dear Aicia:

NYCM Insurance has carefully completed the settlement in determining the damages to your
property. Please review this closely and maintain it and this letter for your records.

We have determined the replacement cost vaiue of the damage to your property to be
$15,148.54. From this figure we have applied your $10,148.54.00 policy deductible/policy
limit. You will find payment in the amount of $5000.00 representing the visible damages to
your property at this time.

NYCM Insurance is here for you and dedicated to providing you with a quality experience. If
gou have any questions, now or in the future, you can either contact me at the number listed

elow, or you can contact a customer service representative at 1-800-234-6926; one of us will
be happy to help you.

Very truly yours,

Tracey Comstock

Proierti Adl'uster

Enclosure



INSURED :CLEMENTS, ALICIAM DATE OF REPORT  :2/10/2022
LOCATION : 1745 ABBOTT ROAD DATE OF LOSS 1 216/2022
E’iyﬁﬁj’.&f& : LACKAWANNA, NY 14218 POLICY NUMBER 4662321
Bz Ben s COMPANY :NYCM CLAIM NUMBER
i 2 : 3815 CALIFORNIA ROAD OUR FILE NUMBER
 ORCHARD PARK, NY 14127 ADJUSTER NAME
L.
Estimate Section: Laundry
LAUNGIY oot cn et e smsons s 20'3.6"x5'3.6"x 8'
Lower Perimeter: 51.20 LF Floor SF: 107.60 SF Wall SF: 409.60 SF
Upper Perimeter: 51.20 LF Floor SY: 11,86 SY Ceiling SF: 107.60 SF
[laundry area
Quantity Description Unit Cost RCV DEP (Materials) ACV
107.8 SF|Pressure/Power Wash Floor $0.35 $37.66 $37.66
107.6 SF|{Remove and Replace 12" x 12" Tile Flooring - Vinyl $3.67 $384.13 $52.99 $331.14
1.0 EA|Small Room Move and Reset Contents $59.56 $59.56 $59.56
Totals For Laundry $481.35 $52.99 $428.36 |
Estimate Section: Living Room
LIVING ROOM ... e 26' 10.8" x 17'10.8“x 7'
Lower Perimeter: 89.60 LF Floor SF: 481,50 SF Wall SF: 627.20 SF
Upper Perimeter: 89.60 LF Floor SY: 53.50 SY Ceiling SF: 481.50 SF
finished area
L |
Quantity Description Unit Cost RCV DEP (Materials) ACV
57.2 SY|Replace Good Grade Carpeting (Per 8Y) $38.75 $2,216.50 $444.87 $1,771.63
53,5 SY|Replace Carpet Pad (Per SY) $6.77 $362.20 $62.86 $299.34
313.6 SFiRemove and Replace Wall Drywall on Wood
Framing $2.28 $715.01 $47.83 $667.18
627.2 SF|Seal Walls $0.47 $294.78 $21.95 $272.83
481.5 SF|Cover and Protect Floors $0.20 $96.30 $96.30

w*  This is an estimate of recorded damages and Is subject to review and final approval by the insurance carrier. ~ ***

SIMSOLD
Form CEST1/8.3

Page: 1



INSURED : CLEMENTS, ALICIAM DATE OF REPORT . 2/10/2022
LOCATION : 1745 ABBOTT ROAD DATE OF LCSS . 2162022
TV : LACKAWANNA, NY 14218 POLICY NUMBER
oF wtuesnct’ COMPANY : NYCM CLAIM NUMBER
SRR Y OLL : 3815 CALIFORNIA RCAD OUR FILE NUMBER
! : ORCHARD PARK, NY 14127 ADJUSTER NAME
Estimate Section: Living Room - Continued...
Quantity Description Unit Cost RCV DEP (Materials) ACV
627.2 SF|Paint Walls (2 Coats) $0.83 $520.58 $29.79 $490.79
89.6 LF|Remove and Replace Base Moulding $2.98 $267.01 $32.26 $234.75
89,6 LF|Paint / Finish Base Moulding $0.95 $85.12 $3.14 $81.98
1.0 EA|Remove and Replace Hollow Core Door (Door Only) $192.91 $192.91 $32.77 $160.14
1.0 EA|Paint / Finish Hellow Core Door {Door Only) $37.36 $37.36 $1.83 $35.53
1.0 EA|Large Room Move and Reset Contents $99.27 $99.27 $99.27
1.0 EA|Small Load Debris Removal $125.00 $125.00 $125.00
Totals For Living Room $5,012.04 $677.30 $4,334.74
Estimate Section: Bedroom 1
Bedroom 1 ......cccrvenns rernresnnennne 13'84"x10'6.0" x 7'
Lower Perimeter: 48.40 LF Floor SF: 143,90 SF Wali SF: 338.80 SF
Upper Perimster: 48.40 LF Floor SY: 15.99 SY Ceiling SF: 143.90 SF
bedroom 1 bedroom 1 area
Quantity Description Unit Cost RCV DEP {Materials) ACV
17.1 SY|Repiace Good Grade Carpeting (Per SY) $38.75 $662.63 $133.00 $529.63
16.0 SY|Replace Carpet Pad (Per SY) $6.77 $108.32 $18.80 $89.62
169.4 SF|Remove and Replace Wail Drywall on Wood
Framing $2.28 $386.23 $25.83 $360.40
338.8 SF|Seal Walls $0.47 $159.24 $11.86 $147.38
143.9 SF|Cover and Protect Floors $0.20 $28.78 $28.78
338.8 SF|Paint Walls (2 Coats) $0.83 $281.20 $16.09 $265.11
48.4 LF|Remove and Replace Base Moulding $2.98 $144.23 $17.42 $126.81
48.4 LF|Paint / Finish Base Moulding $0.95 $45.98 $1.70 $44.28
1.0 EA|Remove and Replace Hollow Core Door (Door Only) $192.91 $192.91 $32.77 $160.14
1.0 EAjPaint / Finish Hollow Core Door {Door Only) $37.36 $37.36 $1.83 $35.53
1.0 EA|Average Room Move and Reset Contents $79.42 $79.42 $79.42
1.0 EA[Small Load Debris Removal $125.00 $125.00 $125.00
Totals For Bedroom 1 $2,251.30 $259.30 $1,992.00

b This is an estimate of recorded damages and Is subject to review and final approval by the insurarnce cartler. Yk

SIMSOL®
Form CEST-1/8.3

Page: 2



INSURED : CLEMENTS, ALICIA M DATE OF REPORT  :2/10/2022
LOCATION : 1745 ABBOTT ROAD DATE OF LOSS 1 21612022
g‘g@rq;’g’g"& : LACKAWANNA, NY 14218 POLICY NUMBER
24 nskssier COMPANY :NYCM CLAIM NUMBER
T VO, : 3815 CALIFORNIA ROAD OUR FILE NUMBER
: : ORCHARD PARK, NY 14127 ADJUSTER NAME
Estimate Section: Bedroom 2
BEATOOM 2 1rovvsreveeresesseesresecsmssrssmemmrmsessesneresssnencees 14 84" x 10 8.0" x 7'
Lower Perimeter: 50.40 LF Floor SF:. 154,40 SF Wali SF: 352.80 SF
Upper Perimeter: 50.40 LF Floor SY: 17.16 SY Ceiling SF: 164.40 SF
bedroom 2 area
Quantity Description Unit Cost RCV DEP (Materials) ACV
18.4 SY|Replace Good Grade Carpeting (Per SY) $38.75 $713.00 $143.11 $569.89
17.2 8Y|Replace Carpet Pad (Per SY) $6.77 $116.44 $20.21 $96.23
50.4 LF |Remove and Replace Base Moulding $2.98 $150.19 $18.14 $132.05
50.4 LFPaint / Finish Base Moulding $0.95 $47.88 $1.77 $46.11
1.0 EA{Remove and Replace Hollow Core Door {Door Only) $192.91 $162.91 $32.77 $160.14
1.0 EA|Paint / Finish Hollow Core Door {Door Only) $37.36 $37.36 $1.83 $35.53
1.0 EA|]Average Room Move and Reset Contents $79.42 $79.42 $79.42
1.0 EA|Small Load Debris Removal $125.00 $125.00 $125.00
Totals For Bedroom 2 $1,462.20 $217.83 $1,244.37
s This is an estimate of recorded damages and is subject to review and final approval by the insurance carrier. i
SIMSOL® Page: 3

Form CEST-1/8.3




INSURED : CLEMENTS, ALICIA M DATE OF REPORT  :2/10/2022
LOCATION : 1745 ABBOTT ROAD DATE OF LOSS : 2/6/2022
}q}»“%}‘{j}ﬁfg 1& : LACKAWANNA, NY 14218 POLICY NUMBER
C3 e e COMPANY :NYCM CLAIM NUMBER
e o : 3815 CALIFORNIA ROAD OUR FILE NUMBER
: ORCHARD PARK, NY 14127 ADJUSTER NAME
Estimate Section: Bathroom
BAtIOOM ccoeiiviiieiremmeeeiecinnrrssssssns s annssressnansesass sane 5'12"x510.8"x7'
Lower Perimeter: 2200 LF Floor SF: 30.10 SF Wall SF: 164.00 SF
Upper Perimeter: 22.00 LF Floor SY: 3.34 8Y Ceiling SF: 30.10 SF
kathroom
Quantity Description Unit Cost RCV DEP (Materials) AC\i
30.1 SF|Remove and Replace 12" x 12" Tile Flooring - Vinyl $3.57 $107 .46 $14.83 $92.63
77.0 SF|Remove and Replace Wall Drywall on Wood
Framing $2.28 $175.56 $11.74 $163.82
154.0 SF|Seal Walls $0.47 $72.38 $5.39 $66.99
30.1 SF|Cover and Protect Fioors $0.20 $6.02 $6.02
154.0 SF |Paint Walls (2 Coats) $0.83 $127.82 $7.32 $120.50
1.0 EAlRemove and Replace Hollow Core Door (Door Only) $192.91 $192.91 $32.77 $160.14
1.0 EA Paint / Finish Hollow Core Door (Door Only) $37.36 $37.36 $1.83 $35.53
2.0 LF|Remove and Replace Vanity Cabinetry $121.78 $243.56 $44 .08 $199.48
1.0 EA|Remove and Reinstall Sink (Complete Assembly) $72.50 $72.50 $72.50
1.0 EA|Remove and Reinstall Toilet / Commode $168.57 $168.57 $168.57
1.0 EAiClean Toitet / Commode $27.02 $27.02 $27.02
4.0 EA|Small Load Debris Removal $125.00 $125.00 $125.00
Totals For Bathroom $1,356.16 $117.96 $1,238.20

%  This is an estimate of recorded damages and is subject to review and final approval by the insurance carrier. Fhk

SIMSOL®
Form CEST-1/8.3

Page: 4




INSURED : CLEMENTS, ALICIA M DATE OF REPCRT  : 2/10/2022
LOCATION : 1745 ABBOTT ROAD DATE OF LOSS : 2/6/2022
: LACKAWANNA, NY 14218 POLICY NUMBER
COMPANY :NYCM CLAIM NUMBER
SR (L : 3815 CALIFORNIA ROAD OUR FILE NUMBER
o : ORCHARD PARK, NY 14127 ADJUSTER NAME
Estimate Section: Utility Room
Utility ROOIT .ot s 27'1.3"x6'1.2"x 8
Lower Perimeter: 66.40 LF Floor SF: 165.40 SF Wall SF: 531.40 SF
Upper Perimeter: 66.40 LF Floor SY: 18.38 SY Ceiling SF: 165.40 SF
utility room floor damage
Quantity Description Unit Cost RCV | DEP (Materials) ACVY
165.4 SF|Remove and Replace 12" x 12" Tile Flooring - Vinyl $3.57 $590.48 $81.46 $509.02
1.0 EA:Ramove and Replace Hollow Core Door (Door Cnly) $192.91 $192.91 $32.77 $160.14
1.0 EAlPaint / Finish Hollow Core Door (Door Only) $37.36 $37.36 $1.83 $35.53
1.0 EA|jLarge Room Move and Reset Contents $99.27 $99.27 $389.27
1.0 EA|Small Load Debris Removal $125.00 $125.00 $125.00
Totals For Utitity Room $1,045.02 $116.06 $928,96
Repair ltem Totals $11,608.07 $1,441.44 $10,166.63
General Contractor's Overhead (10.0%) $1,160.81 $144.15 $1,016.68
General Contractor's Profit (10.0%) $1,160.81 $144.15 $1,016.66
Estimate Totals With OHP $13,929.69 $1,729.74 $12,189.95
Applicable Sales Tax $1,218.85 $151.35 $1,067.50
Estimate Grand Totals $15,148.54 $1,881.09 $13,267.45
Policy Deductible ($500.00) ($500.00)
BUILDING FINAL TOTALS $14,648.54 $12,767.45

vk

SIMSOL®
Form CEST-1/8.3

This Is an estimate of recorded damages and is subject to review and final approval by the Insurance carrier.

Wk

Page: 5



2/23/22, 2:18 PM Mail - BUF - Dawn McFarland - Outlook

Ew: Your Raymour & Flanigan order is within. Could today get any better?

Wed 2/23/2022 2:

To: BUF <BUF@EvansDelivery.com>

CAUTION: This email originated from outside our network. Do not click links or open attachments unless you recognize the
sender and know the content is safe.

Sent from Yahoo Mati on Andreid |

-~ Forwarded Message -----
From: h

To:
Sent: Tue, Feb 22, 2022 at 9119 PM
Subject: Fw: Your Raymour & Flanigan order is within. Could today get any better?

Sent from Yahoo Mail on Android

----- Forwarded Message «=--

From: "RaymourEmail" <RaymourEmail@raymourfianigan-mail.com>
To: *
Sent: Wed, Feb 16, 2022 at 2:5

Subject: Your Raymour & Flanigan order is within. Could today get any better?

FURNITURE MATTRESSES
OUTLET SALE

https:/foutiook.office.comimailfinbox/id/AAQkADg 1 ZGEyYWI3LTKOMDEINDJINC1iMjUwLTU4N|IwZiBKZTQzZAAQAKIEg 1IArRAAthqQfKHvsV0%3D 1/4



2/23/22, 2:18 PM Mail - BUF - Dawn McFarland - Outlook

Billing Information
ALICIA MAYMI

1745 ABBOTT ROAD
BUFFALQO, NY 14218

Delivery Information
ALICIA CLEMENTS

199 KIRBY AVE
LACKAWANNA, NY 14218

Ticket Number: 082980HKLAN
Order Date: 8/29/2008
Delivery Date: 9/2/2008

email: [

Sales Associate: Bruce Lobsinger

Order Details

[2SOFA[FLOOR]

SOFA[FLOOR]

Sku: 200225325
Collection:

Dimensions: 87X39X40
Price: $460.13

Qty: 1

Total: $460.13

[;"LOVESEAT[FLOOR]

LOVESEAT[FLOOR]
Sku: 204225329
Collection:

httos:/outlook.office.com/mailfinbox/id/AAQKADG1 ZGEYYWISLTKOMDENDJINC 1 IMJUWLTU4NjlwZ{BKZTQzZAAQAKEg1IArRIAThqQIKHYsV0%3D 2/4



2{23/22, 2:18 PM Mail - BUF - Dawn McFarland - Outlook
Dimensions: 68X39X40

Price: $427.87

Qty: 1

Total: $427.87

[ATHANK YOU FOR YOUR PURCHASE!

THANK YOU FOR YOUR PURCHASE!
Sku: THANK-YQU

Collection:

Dimensions:

Price: $0.00

Qty: 1

Total: $0.00

Sku: 501P1000X
Coltection:
Dimensions:
Price: $79.95
Qty: 1

Total: $79.95

Merchandise Total
$967.95

Delivery

$75.00

Sales Tax

$91.26

DEP;%&Lb
@134.2
._-/
Total Balance Due
$0.00

et et dleanle nEira rrrmdmailfnbesfidia SO ADA1 7R EvYWIRE TEOMPDEINDG. BNCAiMiLiw TUANIWZIBRZ TOZzZAAQOAKIG a1 IATRATha OIKHysVO%3D 3/4




2/23/22, 2:18 PM Mail - BUF - Dawn McFarland - OQutlook

If you have questions, please call 716-675-5970

Living Rooms

Bedrooms

Decor

Dining Rooms

Mattrosses

Cutlet

Not responsible for typographic or photographic errors, ® 2022 Raymour & Flanigan®.

To view this erail as a web page, go here,
This email was sent to: aliciamaymi@yahoo.com.
This emall was sent by:
Raymour & Flanigan Fumiture | Mattresses | 7248 Morgan Road | Liverpool, NY 13090 | United States.
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