Communications C-1

From: Messner, Phyllis <phyllis.messner@aciworldwide.com>
Sent: Tuesday, May 12, 2020 1:49 PM

To: foil <foil@ecwa.org>

Subject: Billing and Payment RFP information request

Good afternoon,

| hope that this email finds you well. | have not been in touch with ECWA in quite some time, and | now
see that Paymentus is handling your billing and payments for your new website. | am interested in the
following:

e Past RFP information related to the award of the billing and payment solutions to Paymentus
e Contract term and expiration dates
e |[f possible, information on when ECWA intends to put the business out for bid again

Thank you so much for your time!
Phyllis

Phyllis Messner

Business Development and Strategy
0 212.361.7341 / M 201.748.9521
Phyllis.Messner@aciworldwide.com
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