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This message was sent from outside the organization. Do not open links or attachments unless you recognize the source
of this email and know the content is safe.

Good morning,

My name is Andy Au | work with the City of Fernandina Beach Utility Billing Department and |
have one of your previous/current accounts (Jenna Sercia) trying to start up service with us. |
spoke to an operator, Brittany and she wanted me to reach out to you directly.

Account: 60695480-1
Jenna Sercia

54 Contessa Ct
Town of Amherst

We received documentation that has the final date and amount owed (please see attached)
however we just need a bit more information and I'm hoping you can help me out to help the
Sercia family get their deposits successfully waived:

1.) In the past year has the customer had any late fees? If so how many?
2.) Has the customer been disconnected for non-payment?
3.) Was there any history of meter tampering?

Any assistance you can provide would be greatly appreciated.

Thank you and have a lovely weekend!

Andy Au
Customer Service Specialist
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Erie County Water Authority

295 Main Street, Rm. 350 Buffalo, New York 14203
(716) 849-8484 Fax (716) 849-8467

PSERCIA1@GMAIL.COM
June 18,2025
Service At: 54 CONTESSA CT
TOWN OF AMHERST

As per your recent request, we are hereby providing the status of all Erie County Water Authority
accounts at the above-captioned address. The current customer account is provided regardless of the
balance. Finalized accounts are provided only if there is an outstanding balance.

Account # Billed To Final Date Amount Owed

60695480-1 JENNA SERCIA 0/00/0000 .00

If a final reading date has not been scheduled, the seller should contact our Customer Service
Department. An accurate final bill cannot be rendered without a final reading. The amount of the final
billine is not included in the above. To avoid any interruption of service, the purchaser must arrange for

the service to be continued.

THIS IS VERY IMPORTANT

Section 9.04 of the Authority Tariff states: "When transfers of ownership arise from the
sale or foreclosure of a property, the new owner will be responsible for the payment of all
charges accumulated prior (o the date of sale.” For your protection, please verify all
outstanding charges have been paid before closing escrow.

ERIE COUNTY WATER AUTHORITY
SARA M
Customer Service Representative
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If this email is related to the Board, Committee or Commission that you serve on, please DO NOT REPLY TO ALL.

Disclaimer: According to Florida Public Records Law, email correspondence to and from the City of Fernandina Beach,
including email addresses and other personal information, is public record and must be made available to the public and
media upon request, unless otherwise exempted by the Public Records Law. If you do not want your email address

released in response to a public records request, do not send electronic mail to this entity. Instead, contact this office by
phone or in writing.


https://www.facebook.com/CityofFernandinaBeach/
https://www.twitter.com/mycofb
https://www.instagram.com/city_of_fernandina_beach/
tel:(904)%20310-3400
http://www.fbfl.us/
mailto:aau@fbfl.city

