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Hi Jennifer,

Our office files hazard insurance claims on behalf of Selene Finance, LP on their post-
foreclosure properties.  We are trying to determine if there were any spikes in the water usage
on file for the property address 66 Kermit Ave Buffalo, NY 14215. We discovered some damage
during the inspection that may be indicative of a pipe bust or leak.

If so, can you please advise the dates of the spikes & the amount of water usage? Can you also
please advise if the water was shut off at this location? If you have any questions or concerns,
please feel free to contact me directly. Thank you!

Best Regards,

Hannah Madden
Claims Assistant
Assistant to Nicole DeWindt, Public Insurance Adjuster, CA License: 2K79984
Rutledge Claims Management, Inc., CA License: 2L00226
Direct Dial (858) 883-2086
Fax (858) 386-1348
Email: hannah.madden@trutledge.com
Web: http://rcm-claims.com

* Please note California law requires adjusters and firms to include their California license number in
email correspondence. The referenced adjuster and firm are also licensed in other states.

DISCLAIMER: This email may contain information that is confidential, legally privileged or otherwise
exempt from disclosure and is intended solely for the use of the individual or entity named above.  If you
are not the intended recipient or person responsible for delivering it to the intended recipient, you are
hereby notified that any disclosure, copying, printing, forwarding, or use of any information contained in or
attached to this communication is strictly prohibited. The sender believes that this email and any
attachments do not contain any viruses, worms, and/or malicious codes when sent. This message and its
attachments could have been infected during transmission. By reading this message and opening the
attachments, the recipient accepts full responsibility for taking protective and remedial action about
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3501 Olympus Blvd, Suite 500 


Dallas, TX 75019 


Telephone (877) 768-3759 


Fax (866) 926-5498 


www.selenefinance.com 


 


 


 


 


January 14, 2025 


 


 


Aubrey Gilmore Halim 


President 


Rutledge Claims Management, Inc. 


P.O. Box 501630 


San Diego, CA 92150-1630 


 


Re: Letter of Authorization 


 


 


Dear Ms. Gilmore, 


 


Selene Finance LP. (“Selene”) authorizes your firm, Rutledge Claims Management, Inc., 


through its public adjusters and its attorneys, Vester & Associates, APC to inspect properties 


referred to you by Selene for property damage; file, adjust and settle hazard insurance claims 


with the appropriate insurance carriers on behalf of Selene and its investor clients; and collect 


the insurance proceeds, including claims for missing and forged endorsements of insurance 


proceeds checks, in trust for Selene. 


 


 This letter of authorization is intended to provide prospective insurance carriers and 


others with evidence that Rutledge Claims Management, Inc., its public adjusters, and its 


attorneys are authorized to handle all aspects of the hazard insurance claims it files on behalf of 


Selene. 


 


 


Sincerely, Jesse Wood 


 


 


 


Title: Manager, Valuations & Property Preservation Departments 


For Selene Finance LP 
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